7 ¢espansa 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0OHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, o1 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-D3, oT
27.07.2006 N 140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-
@3, o1 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, o1
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-
@3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019
N 191-®3, ot 02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, o1
31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrosmuii  3akoH perynupyeT OTHOIICHHS, BO3HHUKAIONIME MEXKIy TMOTPEOUTENsIMU U
W3TOTOBHUTEISIMH, HWCIOJHUTEISIMH, HMIIOPTEPaMH, TPOJABIIAMH, BIAJCIbIIAMH arperatopos
nHpopManuu o ToBapax (yciayrax) HMpH MPOJaXe TOBAPOB (BBIMOJHEHHH padOT, OKa3aHUU
yCIIYT), YCTaHABJIMBAET IpaBa TNOTpeOMTENe Ha mpuoOpeTeHne ToBapoB (padoT, YCIyT)
HAIJISKAIIET0 KavyecTBAa M OE30MAaCHBIX ISl JKWU3HH, 3[0POBbS, MMYIIECTBA MOTPEOHTENCH |
OKpYXalollel cpenpbl, mojydeHne uHdopMmanuu o ToBapax (paborax, yciayrax) m 00 HX
W3TOTOBHUTEISIX (MCIOJNHHUTEISIX, MPOJABIAX), O BIAACIbIAX arperaropoB WHGOpPMAIUU O
ToBapax (yciyrax), MpoCBENICHUE, TOCYJAAPCTBCHHYIO U OOIIECTBEHHYIO 3aIlUTy UX HHTEPECOB,
a TaKKe ONpeAessieT MEXaHW3M pealu3alu dTUX npaB. (B pen. dDenepaiabHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3aKkoHe:

noTpeOuTeNns - TpaKIaHUH, UMEIOUIMM HaMepeHue 3aka3aTh WIM mOpuodpectu JubO
3aKa3bpIBAIONINM, MPHOOpETAlONIUil WM  UCHOJB3YIOMIMK  ToBapel  (paboOThI,  yCIyru)
UCKITIOYUTENBHO Ui JIMYHBIX, CEMEWHBIX, JOMAallHUX M WHBIX HYX], HE CBS3aHHBIX C
OCYILIECTBIICHUEM TMPEANPUHUMATENBCKON NesTenbHOCTH; (B pen. demepaibHOro 3akoHa OT
17.12.99 N 212-®3)

W3rOTOBUTENb - OpPraHM3alisi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUIYaIbHBIA IPEANPUHIMATENb, TIPOM3BOSIINE TOBAPHI U PEaTn3alliy MOTPEOUTEISIM;
(B pen. ®enepanpHOTro 3aK0Ha OT 17.12.99 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3alusd HC3aBUCHUMO OT €€ Opr aHH3aHHOHHO-HpaBOBOﬁ (bOpMLI, a TaKXKeE
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HHZ[HBHI[yaJIbHBIfI NpCaANIpUHUMATECIIb, BBIIIOJIHAIOIINC pa6OTBI HJIM OKa3bIBAOMIUC YCIYTH
MOTPEOUTEISIM 0 BO3ME3THOMY A0roBOpY; (B pen. deaepanpHoro 3akona ot 17.12.99 N 212-
@3)

NpOJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPTaHW3allMOHHO-TIPABOBOM (OpPMBI, a TaKKe
WHIUBUAYAJIbHBI NpEeAIpUHUMATENb, PEAM3YIOIIME TOBapbl MOTPEOUTENSIM 1O JOTOBOPY
KyIUIH-Tipoiaku; (B pea. deaepanbpHoro 3akona ot 17.12.99 N 212-P3)

Ao63arr - Ytparuia cuiy. (B pen. @enepaipaoro 3akona ot 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WIH
00s13aTeIbHBIM TPEOOBAHUSM, MPEITYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TOPSJIKE,
WIA YCIOBHAM JIOTOBOpa, (IIpM WX OTCYTCTBUU WM HEMOJHOTE YCIOBHH OOBIYHO
MPEAbSIBISIEMBIM TPeOOBAHUSAM) WJIU HEJISIM, JUUISI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
O0OBIYHO HCIIOJIB3YETCS, WU IIEJISIM, O KOTOPBIX MpOAaBel] (UCIOTHUTENH) ObUT MOCTaBJIEH B
M3BECTHOCTh NMOTPEOUTEIEM MPU 3aKIIOUYEHUU JOroBOpa, UM oOpas3ny U (WIM) ONMCAHUIO MPU
MpOoIaKe ToBapa 1o oopasiy u (WiK) mo onucanuio; (B pen. denepanbHbIX 3aK0OHOB OT 17.12.99
N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK TOBapa (paboOThl, YCIYrH) - HEYCTPAaHHMBI HEIOCTAaTOK WU
HE/IOCTAaTOK, KOTOPBbIM HEe MOXET ObITh yCTpaHEH 0e3 HecOopa3MEpHBIX PACXOJ0B WM 3aTpaT
BpEMEHH, WIN BBISBIISIETCS HEOAHOKPATHO, UM MPOSBIISETCS BHOBb MOCIE €r0 YCTPAHEHUS, WU
npyrue moaoOHble HenocTaTtkH; (B pea. DenepainbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0€30macHOCTh ToBapa (paboThl, YCIAYrH) ISl KU3HH,
3I0POBBS, WUMYIIECTBA IMOTPEOHUTENST W OKPYXKAIOMIEH CpeAbl MPU OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTHUIIM3AIINH, a TaKXKe 0E30MacHOCTh Ipoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs] ~U3rOTOBUTENEM  (MPOJABLIOM) OpraHu3alus WM  yIIOJTHOMOYEHHBIH
U3roToBUTENEM (IIPOAABIIOM) MHAWBHUIYaIbHBIA MpPEeANpPUHUMATENb (Jajiee - YIOJHOMOYEHHAS
OpraHu3anysl WM YINOJHOMOYEHHBIH WHIAMUBUAYAJIbHBIH MpeaNpUHUMATENb) - OpraHu3allus,
OCYILIECTBIISIOIAs OMPEIEICHHYIO AEATeIbHOCTb, HJIM OpraHu3alys, CO3aHHas Ha TePPUTOPUN
Poccuiickoit @enpepauuu U3rotoBuTeNeM (MPOJAaBIOM), B TOM 4YHCIE HMHOCTPAaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TIPOJABIIOM), BBIMOJHSIONINE OIpeAeieHHble (QYHKIUU Ha
OCHOBaHUU JIOTOBOpPA C M3rOTOBUTENEM (IPOAABIIOM) M YIIOJTHOMOYEHHBIE UM Ha MPHUHATHE U
yIIOBJETBOpEHHE TpeOOBaHMI MOTpeOUTeNeii B OTHOIICHWH TOBapa HEHAAJIEKAalllero KayecTa,
00 WHIMBUAYAIBHBIN MpeInpUHUMATENb, 3apPEerUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii
Oenepany, BBIIOJHAIONMNA  OmpeAeneHHble (QYHKIMM HAa OCHOBAaHUM JIOTOBOpa C
U3roToBUTENEM (MPOJABIOM), B TOM YHCIE C MHOCTPAHHBIM M3TOTOBHUTEIEM (MHOCTPAaHHBIM
MPOJAaBLIOM), M YIOJHOMOYEHHBI KM Ha NPHUHITHE U YIOBIETBOPEHHE TpeOOBaHUU
noTpeOuTeNnell B OTHOIICHWH TOBapa HEHAAJEXallero kadectna; (B ped. deaepanbHOro 3aKoHa
o1 21.12.2004 N 171-D3)

UMIIOpPTEpP - OpraHM3alus He3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM  (OpPMBI  WIH
VHIMBUIyaJIbHBIN NIPEANPUHUMATEND, OCYLIECTBIISIOMIME UMIIOPT TOBApA ISl €ro MOCIEIYIOLEn
peanuzauun Ha Ttepputopun Poccuiickoir ®denepanuu; (B pen. denepalibHOro 3akoHa OT
21.12.2004 N 171-D3)
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BIajener] arperaropa mHdopmanuu o ToBapax (yciyrax) (manmee - BIaaelelr] arperaropa) -
OpraHu3aiusi HE3aBHCHMO OT OpraHM3allMOHHO-TIPABOBON (OpPMBI MO0 WHAWBUIYATIbHBINA
IpeallpUHUMATENb, KOTOPbIE SBJSIOTCS  BJIaJENbLlAMM  I[POTPaMMbl  JJISL  AJIEKTPOHHBIX
BBIYUCIIUTEIBHBIX MallMH # (WIM) BiaJeibllaMud caiWTa W (WIM) CTpaHHIBl CcaiWTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTd "MHTepHeT" M KOTOpBIE MPEeNOCTaBISIOT
MOTPEOUTENNI0 B OTHOLICHUH OIPENEICHHOTO ToBapa (YCIyrn) BO3MOXKHOCTH OJHOBPEMEHHO
03HAKOMHTBCSI C IPEUIOKEHUEM MpOJaBLa (KMCIOJHUTENS) O 3aKJIIOUEHUU JI0OTOBOpA KYILIU-
MpOoJIaXkH TOBapa (AOroBopa BO3ME3JHOIO OKa3aHUS YCIYyr), 3aKIIOYUTh C IPOJABLIOM
(McroHUTENEM) JOTOBOP KYIUIM-NIPOJAXH (JIOTOBOP BO3ME3/IHOTO OKa3aHUS YCIYr), a TaKkke
MIPOU3BECTH MPEABAPUTENBHYIO OIUIATY YKA3aHHOTO ToBapa (YCIyrH) MMyTeM HAJMYHbIX pacueToOB
nub0 TepeBosia JEHEKHBIX CPENICTB BIIAJIENIbIY arperaropa B paMkax MpUMEHSEMBIX (HopMm
Oe3HaTMYHBIX PAcdYeTOB B COOTBETCTBMM C NYHKTOM 3 cratbu 16.1 Hactosimiero 3akoHa U
®enepanpubiM 3akoHOM OT 27 wioHs 2011 roma N 161-®3 "O HanuoHaNIbHOW TIJIATEHKHOMN
cucreme". (B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJ1oKeHus

Crartb4 1. [IpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00/1aCTH
3alMTHI IPAB NMOTpPeduTe el

1. OTHOMICHHS B 0OJIACTH 3aIIMTHI MPaB MOTPEOUTENICH PETyIUPYIOTCS ['pakTaHCKUM KOJIEKCOM
Poccuiickoit deneparun, HacTOSAIMM 3aKOHOM, APYTHUMHU (eaepalbHBIMA 3aKOHAMH (1anee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBUH C HUMU MHBIMA HOPMATUBHBIMU ITPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu. (B pea. PenepanspHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®enepanuui HE BOpaBe MOPydaTh (enepaybHBIM OpraHam
MCIIOJIHUTENBHOM BJIACTU MIPUHUMATh aKThl, COJIEpKaIliie HOPMBI O 3al[UTe MPaB MOTPeOUTENIEH.

[IpaButenscTBo Poccmiickoit denepanum BIpaBe H3AaBaTh I HOTPEOMTENs] W IPOJaBIa
(M3roTOBUTEINSI, HWCIOJIHUTENSI, YHIOJHOMOYCHHOW OpraHu3aldd WIW  yIIOJIHOMOYEHHOTO
WHIUBHAYAIBHOTO  MpEANpUHUMATENS, HMIOpTEpa, BiaJeiblla arperatopa) IpaBHIa,
00s13aTeIbHbIC MTPU 3aKIIOUYCHUH W MCTIOJHEHUU MYOJIMYHBIX TIOTOBOPOB (IOTOBOPOB PO3HUYHOM
KYIUTU-TIPOJIaXKH, SHEPrOCHAOXKEHHS, JOTOBOPOB O BBITIOJTHEHHH PA0OT U 00 OKa3aHWH yciayr). (B
pen. denepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratps 2. MexkayHapoanbie 10roBopbl Poccuiickoii denepanun

1. Ecnn mexxayHapoaHeIM 1oroBopoM Poccuiickoit denepaniii yCTaHOBIIEHBI MHBIE NPaBUiia O
3alIUTe NpaB MNOTpeOUTENe, 4eM Te, KOTOpble MpelyCMOTPEHbl HACTOSIIMM 3aKOHOM,
NPUMEHSIOTCSL MpaBHJa MEXIyHapoOAHOTo Joroopa. (B pen. dDenepanbHOTO 3aKOHAa OT
08.12.2020 N 429-03)

2. Pemenus MCKTOCYAApCTBCHHBIX OpPraHOB, IIPUHATBIC Ha OCHOBAaHHUU MOJIOKEHU
MCKAYHAPOAHLIX JOTOBOPOB Poccuiickoit q)ez[epam/m B UX HUCTOJIKOBAaHWHU, IMPOTHUBOPCUALICM
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Koncrurynuu Poccuiickoin @enepannu, He NOANEKAT UCIIONHEHUIO B Pocculickoit Penepanyu.
Takoe mpoTHBOpeYHEe MOXKET OBITh YCTAHOBJICHO B MOPSIKE, OMPEICICHHOM (enepaabHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. DeaepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crartbi 3. [IpaBo norpedurTesieid Ha MpoOCBelIeHUE B 00J1aCTH
3alllMTHI IPaB NOTpeduTeIeH

1. TIlpaBo moTpeOuTeneii Ha TPOCBEHIEHHE B 00JACTH 3alIUTHl TpaB MNOTPEeOUTETeH
o0ecrieynBaeTcsi TOCPEJCTBOM BKIIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWH B (emepaibHbIe
rocy/apcTBeHHbIE 00pa3oBaTeNIbHbIE CTaHAApPThl U 00pa3oBaTelIbHbIE IPOTPAMMBI, a TaKKe
MIOCPEJCTBOM OpraHU3allud CHUCTEeMbl MH(OpPMalLMM MOTpeduTene o0 uxXx mnpaBax U O
HEO0OXOIMMBIX JEUCTBUAX M0 3aIIUTE ITUX MNpaB. (B pea. PenepanbHbiX 3akoHOB 0T 02.07.2013
N 185-@3, or 11.06.2021 N 170-D3)

2. B mensax peanu3amnuu IpaBa TMOTpeOUTENECH Ha MPOCBEIICHHE B 00JIACTH 3alllUTHI IPaB
noTpeduTenell opraH rocyJapCTBEHHOTO HaA30pa OCYILECTBIsSeT (OpMHUpPOBaHHE M BEACHUE
OTKpPBITOTO U OOILIEAOCTYITHOTO TOCYJapCTBEHHOIO0 HMH(OPMAIMOHHOTO pecypca B oOnacTu
3alUThl MpaB MOoTpeduTenell, kayecTBa U OE30MaCHOCTH TOBapoB (paboT, YCIyr) B MOPAJIKE,
ycraHoBieHHOM [IpaButensctBom Poccuiickoit ®enepauuu. (B pea. denepaqbHOr0 3aKOHA OT
11.06.2021 N 170-®3)

Cratbi 4. KayecTBo TOBapa (padoThl, yciayru)

1. TlpomaBerny (MCMOTHUTENb) O00s3aH TeEpenaTh MOTPEOUTENIO TOBap (BBIOJHUTH PAbOTY,
OKa3aTh YCIYT'y), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OoTCyTCTBMM B JOTOBOPE YCIOBHUW O KadecTBE ToBapa (pabOThl, yCIyTH) MPOJABEIl
(ucnosiHMTENB) 00s13aH TMepenaTh MOTPeOUTENt0 TOBap (BBIMIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUSIM U MPUTOAHBIN A IeNe, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCHOJb3yeTcs. (B pen. demepaibHOTO
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npojaser (MCIIOJIHUTEIB) MIPH 3aKIFOYEHUH JIOTOBOpa OBbLI MOCTaBJICH OTPEOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX LENSIX NpUOOpeTeHHsi ToBapa (BBIMOJHEHHS pPaOOThl, OKa3aHHS
yCcIyru), IpojaBel (MCIOJHUTENb) 00s3aH MmepeaaTh NoTpeOUTento ToBap (BBIMOJIHUTH PadoTy,
OKa3aTh YCJIYT'Y), IPUTOIHBIN JIJIsl UCTIOJIB30BAHUS B COOTBETCTBUH C 3TUMHU IICIISIMH.

4. Tlpu mpomaxe TOBapa mo oO0pa3ly W (WiIHM) OINMUCAHHIO MpojaBel] oO0s3aH mepeaaThb
MOTPEOUTEINI0 TOBAP, KOTOPBI COOTBETCTBYET 00pa3Ily U (M) OMUCAHHUIO.

4.1. HpI/I npoagaxe€ OTACIbHBIX BHUJAOB TCXHHUYCCKHU CJIOXHBIX TOBApOB C IPCABAPUTCIIBHO
YCTAHOBJICHHBIMHA IIPpOrpaMMaMiu Ui 3JICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MAallWuH HOTpGGI/ITeJII-O
0o0ecreynBacTCs BO3MOXKHOCTh MCIOJIB30BaTh OTACIIbHBIC BUJIbI TCXHUYCCKU CJIOKHBIX TOBApPOB
C NpCABAPUTCIBHO YCTAHOBJICHHBIMHU IIpOTrpaMMaMu  JId JJICKTPOHHBIX BBIYUCIIUTCIIBHBIX
MalllnuH, CTpaHaMH TPOUCXOKIACHUA KOTOPBIX SABJIIAKOTCIA Poccuiickas CDCI[epaI_[I/IH HUJIn Apyrue
rocyaapCrBa - YJICHBI EBpa3HﬁCKOFO 9KOHOMHYECCKOT'O COIO3a. HepequL OTACJIBHBIX BHIOB
YKa3aHHBIX TCEXHUYCCKU CJIIOKHBIX TOBApPOB, IMOPAAOK COCTABJICHHA W BCACHHUA TICPCUYHA
nporpaMm Ijid 3JICKTPOHHBIX BBIYUCIIMTCIBHBIX MAIIWH, CTpaHaAMU IMPOUCXOKACHUA KOTOPBIX
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apisitoreds  Pocemiickags  ®Denepauus wid  Ipyrue TIocyAapcrsa - WieHbl EBpa3uiickoro
HKOHOMHYECKOTO COK03a M KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIBHO YCTAHOBJICHBI, U MOPSIOK
UX TpeABapUTEIbHON YCTaHOBKH, BKIIIOYasi TPeOOBAaHUS K (PYHKIIMOHUPOBAHHIO, ONIPEIEIISIOTCS
[IpaBurensctBOoM Poccuiickoit @enepanuu. (B pen. Pegepanbroro 3akona ot 02.12.2019 N 425-
@3 (pen. ot 22.12.2020))

[IpenBapuTebHO YCTAHOBJIEHHBIE HPOrPaMMBbl JJISl IEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIMH,
UCIOJIb3yEMblE TOTPEOUTENEM Ha OTIEIbHBIX BHUAAX TEXHUYECKU CIIOXKHBIX TOBAapOB IS
IocTyna K HWHPOpManmud Ha caidtax B HH()OPMAIMOHHO-TENIEKOMMYHUKAIMOHHON CETH
"Untepuer", AOKHBI OOECIEYMBATH BO3MOKHOCTH HCIOJIb30BAaHUs 0€3 JOMOTHUTEIBHBIX
HAcTpoeK (110 yMOJIYaHHUIO) MOMCKOBON CHCTEMBI, CTPAHON MPOUCXOKIACHUS KOTOPOU SBISETCS
Poccniickas @enepanust WM Ipyrue rocyAapcrBa - WICHbl EBpa3uiiCKOro 3KOHOMHYECKOTO
coto3a, B mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit denepanuu. TpeboBanus
YKa3aHHOM MOWCKOBOM CHCTEME U MOPAJIOK €€ OIpe/ieieHNs ycTaHaBiIuBatoTcs [IpaBurenscTBom
Poccuiickoit ®@enepaunu. (B pea. denepanbHoro 3akona ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPAaMMBbl JJISl AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH,
UCIOJIb3yeMble TTOTPEOUTEIeM Ha OTAENbHBIX BUAAX TEXHHUUECKH CIOXHBIX TOBAPOB, JIOJKHBI B
TOM 4YHCJ€ BKJIIOYATh MPOrpaMMy JUIsl 3JEKTPOHHBIX BBIUMCIUTENBHBIX MaIllMH, KOTOpas
MperHa3HayeHa Jid TOHCKa, TMPOCMOTpa U MNPUOOPETeHHs MporpamMMm Ui DIEKTPOHHBIX
BBIYMCIUTENBHBIX MAIllUH, NPUMEHSEMBIX MOTPEOUTEISIMU C HUCIHOJIB30BAHUEM TEXHUUYECKU
CIIOXHBIX TOBAapOB (Jajiee - €JUHBIM MarasuH NpPUIOKEHHUH), U (QYHKIIMOHUpPOBAHUE KOTOPOM
OCYILIECTBJISIETCSI C YYETOM OCHOBHBIX IPUHLHUIOB, YTBEpPXKAAaeMbIX (eAepalbHbIM OPraHOM
WCIIOJIHUTENBHON BJIACTH, OCYILECTBISIONIMM (QYHKIMM 1O BBIPAaOOTKE U pealin3aluu
rOCylapCTBEHHOW TMOJUTUKM W  HOPMATHBHO-TIPABOBOMY  pEryJUpoOBaHHIO B  cdepe
nHpOpMaMOHHBIX  TexHoJioruil.  denmepanbHBI  OpraH  HWCHOJHUTEIBLHOW  BIACTH,
OCYILECTBISIONMN (YHKIMH IO BbIpaOOTKE M peau3alliyd TOCYJapCTBEHHOW MOJUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY pEryjiMpoBaHHI0 B cdepe HHOOPMAIMOHHBIX TEXHOJOTHUH, TaKke
YTBEPXKAAET MEePEUCHb MPOTrPaMM ISl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIINH, Pa3MEIIaEMbIX B
€IMHOM MarasuHe NpUJIOKEHHH B oOs3arenbHOM mopsake. (B pen. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3akoHaMM WM B YCTaHOBIIGHHOM HUMH TOPSIKE MPEIyCMOTPEHBI 00s3aTeNIbHbBIE
TpeOoBaHus K ToBapy (pabore, yciyre), mponaBen (UCIOJHUTENb) OO0sS3aH TepeaaTh
MOTpeOUTENt0 TOBAap (BBINOIHUTH pabOTy, OKa3aTh YCIOYry), COOTBETCTBYIOUIUN O3TUM
tpeboBanusM. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IIpaBa n 00513aHHOCTH M3rOTOBUTESA (MCIIOJHUT €JIsl,
MPoAaBIAa) B 00JIACTH YCTAHOBJICHHUSI CPOKA CJIYKObI, CPOKA
roIHOCTH TOBapa (padoThl), a TaKKe rAPAHTHIHOIO0 CPOKA HA TOBAP

(padory)
1. Ha TOBap (pa60Ty), Hpel[HaBHa‘IeHHLIfI I JJIMTCIBHOI'O HMCIIOJB30BaHUs, H3IrOTOBUTCIIb
(I/ICHOJ'IHI/ITCJ'IB) BnpaBe y'CTaHaBJ'II/IBaTL CpOK CJ'Iy>K6BI - nepnoz[, B TCUCHUC KOTOpOFO

HU3TOTOBHUTCIIb (I/ICHOJ'IHI/ITGJ'IB) 065{3yeT05{ obecneynBaTh HOTpe6I/ITeJHO BO3MOXXHOCTb
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WCIIOJIb30BaHUs TOBapa (pabOThl) MO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTDH 32 CYIIECTBEHHbIC
HEJIOCTaTKW, HA OCHOBAaHWM MYHKTa 6 ctaThu 19 u nyHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B
pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzrortoButenb (HUCMOJHUTENb) O0s3aH YCTaHABIMBATH CPOK CIHyXObl TOBapa (paboTh)
AJIATCIIBHOTO IMOJIB30BAHHA, B TOM YHUCIC KOMIUICKTYIOIIUX I/I3II€JIPII>1 (HeTaﬂeﬁ, Y3J10B,
aneFaTOB), KOTOPBIC MO MUCTCUYCHHUU ONPCACICHHOI'O MCpuoJa MOryr npeacTaBjiaTh OIMMACHOCTDH
JUTSL KU3HH, 3JI0POBbs MOTPEOUTENS, IPUUMHSATH BPEJl €r0 UMYILECTBY HIJIM OKPYKAIOIIEH cpelie.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bl TOBapa (paboThl) MOXKET UCUUCIATHCS €IMHUIIAMH BPEMEHH, a TAK)K€ MHBIMU
eIMHUTIAMA W3MEPEHUs (KHJIOMETpaMH, METPaMHU U MPOYNMU SMHUIIAMHA H3MEPESHUS UCXOJIS U3
(YHKIIMOHATBFHOTO Ha3HAYEHUs TOBapa (pe3yaprara padoThl)). (B pen. deaepaabHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha mponxykTbl NUTaHHA, Nap(PIOMEPHO-KOCMETUYECKHE TOBApPbl, MEIUKAMEHTBI, TOBApHI
ObITOBOM XMMHU M UHBIE MOJOOHBIE TOBaphl (pabOThl) M3rOTOBUTEIHL (MCHOJHHUTENb) 00S3aH
YCTaHaBIIMBATh CPOK T'OJHOCTU - MEPHOJ, 10 UCTEYEHHH KOTOporo ToBap (paboTa) cuuTaercs
HENPUTOJHBIM JUIS MCIOJb30BaHMUS MO Ha3HaueHuio. (B pen. PDenepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

5. Ilponaxa ToBapa (BBHINOJHEHHE PabOTHI) MO UCTEYEHUH YCTAaHOBJIEHHOTO CPOKa IOJHOCTH, a
TaKkKe ToBapa (BBINOJIHEHNE Pa0OThI), HA KOTOPBIN JOKEH ObITh YCTAHOBJIEH CPOK TOJTHOCTH, HO
OH HE YCTaHOBIIEH, 3anpemactes. (B pex. PemepansHoro 3akoHa oT 17.12.99 N 212-03)

6. MzroroBurens (MCIOJHUTEIb) BIIPABE YCTAaHABIMBATH Ha TOBap (paboTy) rapaHTHIHBIA CPOK -
nepuoj, B TEYCHHE KOTOPOTrO B cllydae OOHapyKeHHss B ToBape (paboTe) HemocTaTka
W3TOTOBHUTENh  (MCIIOJHHUTEIb), po/IaBell, YIOJIHOMOYEHHAs] ~ OpraHu3amus  WIn
YIIOJTHOMOYCHHBIH WHAWBHIYALHBIA MPEIIPUHUMATENb, UMIIOPTEP OOS3aHBI YIOBICTBOPUTH
TpeOOBaHUs TOTPeOUTENs, YCTaHOBIEHHbIE cTaThsiMu 18 m 29 Hactosmero 3akoHa. (B pe.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

WzroroBurenb BOpaBe MPUHATH O0S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBAapa,
OOHApYXCHHBIX MO HMCTEYCHUWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JIOTIOJHUTEIHLHOE
00s3aTenbeTBO). (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTENBLHOTO O00S3aTeIbCTBA M3TOTOBHUTENS, CPOK JIEHCTBUSL TaKOro
00s3aTeNnbCTBA U TOPSAJOK OCYIIECTBICHHUS MOTPEOUTENEM IpaB MO TAKOMY O0Os3aTENIbCTBY
oTpenessroTcs u3roroputesieM. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTbL Ha TOBAp rapaHTHﬁHHﬁ CpOK, €CJIM OH HE YCTAaHOBJICH
HU3rOTOBUTCIICM.

[Tponaser BrpaBe MPUHATH 00S3aTEIBCTBO B OTHOLICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 HWCTCUCHUM TapaHTHWHOTO CPOKa, YCTAHOBJIEHHOTO W3TOTOBHUTEIEM (JIOTIOJTHUTEIBHOE
0053aTeNBCTBO).

CO,Z[ep)KaHI/IC JOIIOJITHUTCIIBHOT'O 00s13aTeILCTBA ImpoaaBna, CpOK JENCTBUS TaKoIo
00s13aTeNbCTBA H MOpAOOK OCYHICCTBJIICHUSA HOT‘pe6I/ITeJ'IeM IpaB 110 TaKOMY 06H3aTeJIBCTBy
OMpCACIIAAOTCA TOTOBOPOM MCEKIAY HOTpe6I/ITeJ'IeM " IpOJaBIIOM. (B pea. CDCI[CpaJ'IBHOI‘O 3aKOHa
or 21.12.2004 N 171-®3)
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8. M3roToBuTens (MpoaaBelr) HECeT OTBETCTBEHHOCTh 3a HEJJOCTATKH TOBapa, OOHapy>KEHHbBIC B
TEUEHHE CPOKa ACUCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUH C a03a1eM BTOPHIM
nyHkra 6 crateu 18 HacTosimero 3akoHa, a TIOCJI€ OKOHYAaHUS CpoKa JIEHCTBHS
JOTIOJTHUTEIILHOTO 0053aTEIHCTBA - B COOTBETCTBUH C MYHKTOM 5 ctathu 19 Hacrosiero 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 6. O0S13aHHOCTDH U3IrOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CTY;KNBAHUS TOBAPA

N3rotoBurens 00s3aH 00ecrieYnTh BOZMOKHOCTh MCIOJIb30BaHUs TOBapa B TEUEHUE €ro CpoKa
cryxObl. J[J11 3TOM 1eJM M3TOTOBUTEIh O00ECIEUNBAET PEMOHT M TEXHUUYECKOE OOCITYy>KMBaHUE
TOBapa, a TaKiKC BBIITYCK W IOCTABKY B TOPrOBbIC U PCMOHTHBLIC OpPraHu3aliui B HCO6XO)II/IMI)IX
o pEMOHTA U TCXHHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I oonemMe u ACCOPTUMCHTC 3aIlaCHbIX JacTed B
TEYEHHE CpOKa MPOM3BOJACTBA TOBapa U MOCJE CHATUS €ro C MPOU3BOJACTBA B TEUCHHE CPOKaA
ci1y>kObl TOBapa, a Ipu OTCYTCTBUU TAKOTO CPOKa B TEUEHHE JIECATH JIET CO JHS Mepeaayl ToBapa
MOTPEOUTEITIO.

Crates 7. IIpaBo norpeduTesisi Ha 0€30MaCHOCTHL TOBapa (padoThl,
yCJIyTH)

1. IToTpebuTens UMEET MpaBo HA TO, YTOOBI TOBAp (padoTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCIOJIb30BAHUS, XpAaHEHUS, TPAHCHOPTUPOBKM M YTUIU3AaLUUK ObLT Oe30maceH Uil >KU3HU,
3I0pOBbsl MOTPEOUTENS, OKpY)KAIOIIeH Ccpeabl, a TakkKe He MNPUYUHSUT BpeJ HMYLIECTBY
notpeburens. TpeboBaHus, KOTOpbIE TOJDKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIIYTH) AJISl )KU3HU U 30POBBS MOTPEOUTENS, OKPYKAIOIIEH Cpefibl, a TaKKe MPeJOTBpaIleHHE
MPUYMHEHUS Bpela UMYILECTBY MOTPEOUTENs, SBISIIOTCS 0053aTENbHBIMU U yCTAaHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIGHHOM MM Topsizike. (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-
®3)

2. MsrortoButens (ucmoyiHUTENH) 00s13aH oOecnevynBaTh Oe30MacHOCTh ToBapa (paboThl) B
TEYECHUE YCTAHOBJIICHHOTO CPOKa CIYKOBI MJIM CPOKa TOJHOCTH ToBapa (paboThl).

Eciu B cOOTBETCTBUM C IYHKTOM | CTaThu 5 HACTOsIIErO 3aKOHA M3TOTOBUTEIN (UCTIOJTHUTEID)
HE YCTaHOBUJ Ha ToBap (paboTy) CpoK ciyxkObl, OH 00s3aH o0ecreunTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHUE JCCATH JIET CO JHS Mepeaaqn ToBapa (paboTsl) MOTPEOUTEIIO.

Bpen, mnpuuMHEHHBIM JKU3HW, 3J0POBBI0 WIM HUMYIIECTBY MOTpeOUTENs BCIEACTBUE
HeoOecrnieueHns: 0e30macHOCTH ToBapa (paboThI), MOJIEKHUT BO3MEIICHUIO B COOTBETCTBUH CO
ctatbed 14 HacTosmero 3akoHa.

3. Ecmm nyis 6Ge30macHOCTH HCHOJB30BAaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHS,
TPAHCIOPTUPOBKH M YTUIHM3ALUM HEOOXOJMMO COONI0JaTh ClielUalbHble IMpaBuia (anee -
IpaBUjIa), U3TOTOBUTENbh (MCIOIHUTENb) 00s3aH yKa3aTh 3TH IpaBWJIa B CONPOBOAUTEIILHON
JTOKYMEHTAIMM Ha ToBap (paboTy, yciayry), Ha STUKETKe, MapKUPOBKOI MM MHBIM CIIOCOOOM, a
npojasel (MCIOJHUTENb) 00s3aH T0BECTH 3TU MIPaBUJIA JIO CBEIEHUS TOTPEOUTEIS.

4. Eciin Ha ToBaphl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPS/IKE YCTaHOBJIECHBI
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oOsi3aTenbHble  TpeOoBaHMsA, oOecreynBaromMe WX O€30MacHOCTh JUIS JKU3HHU, 370POBbS
MOTpeOUTENs, OKPYKAIOIIeH CpeAbl W TNPEelOoTBpAIlCHUE MPUUYMHEHHS BpeJa HMYIIECTBY
MOTPEeOUTENs, COOTBETCTBHE TOBApOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHHSIM MOJICKHUT
00s13aTeIbHOMY TIOATBEP)KICHHUIO B TIOPSAKE, MPETyCMOTPEHHOM 3aKOHOM U WHBIMHU MIPABOBBIMU
aktamu. (B pea. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBIOJTHEHUE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
UMITOPTHOTO TOBapa (padoTsl, yciyru), 6e3 uapopmarii 00 00s3aTeTbHOM ITOATBEPKIACHUN €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B ITyHKTE | Hactosel craTteu. (B pea. dexepanbHOrO
3akoHa oT 17.12.99 N 212-03)

4.1. He pmomyckaercs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COAEPKAIIETO
nH(OpPMALIMIO, 3a PACIPOCTPAHCHHWE KOTOPOW TPEAYCMOTpPEHA aJIMUHUCTPATUBHAS WU
YroJIOBHAsI OTBETCTBEHHOCTH. (B pea. deaepanbroro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIIEHO, 4YTO TpU COONIIOJIEHUM TOTPEOUTENIEM YCTAaHOBJIEHHBIX IPaBUI
WCTIOJIb30BAHMS, XPaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET WM MOXKET
NPUYMHATE BPEI JKW3HHW, 3J0POBBI0 M HMYIIECTBY IOTPEOHUTENs, OKpYKAIOMIeH cpene,
W3TOTOBHUTENh (WCIIOJNHUTENb, MPOAaBel]) OOsS3aH HE3aMEIINTEIbHO TNPHOCTAHOBUTH €T0
MPOM3BOJICTBO (peayiu3aiiiio) 0 yCTpaHEHWs NPUYMH Bpela, a B HEOOXOIUMBIX CIydasx
MPUHSATH MEPHI 10 U3BSITHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuumHBl Bpena yCTpaHUTh HEBO3MOYKHO, W3TOTOBUTENH (HUCIIOJHHUTENH) O0S3aH CHSATh
Takol ToBap (paboTy, ycayry) ¢ mpousBojacTBa. [Ipm HEBBINOJHEHUH HW3TOTOBUTEIEM
(ucnostHUTENIEM) ATOW OOS3aHHOCTH YIOJHOMOYCHHBIN (helepaibHbI OpraH HCIOJHUTEIIBHON
BJIACTH NMPUHUMAET MEpPbI M0 OT3bIBY TAaKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U
() oT mMoTpeOUTENss WM MOTpeOUTeNeld B TOPSJKE, YCTAHOBJIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit ®eneparuu. (B pen. dPemepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

YOBITKH, TPUYNHEHHBIE TIOTPEOUTEIIO B CBSA3HM C OT3BIBOM TOBapa (paboThl, YCIYTH), TOIISKAT
BO3MEIIICHUIO H3rOTOBUTEIIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00beMe.

6. ITynkT yrpatui cuny. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresss Ha nHGopManNI0 00 U3TOTOBHUTEJIE
(ucnmosiHUTEIE, MPOAABLIE) M 0 TOBapax (padorax, ycjayrax)

1. Tlorpebutens BrpaBe TMOTPEOOBATh MPENOCTABICHUS HEOOXOIUMOW U JIOCTOBEPHOM
uHpopMaIuu 00 U3roToBUTEINE (UCIIOIHUTENE, MPOJIABIIE), PSKUME €ro padOThl H Pealli3yeMbIX
UM ToBapax (padoTax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosmiel ctatbu MH(OpMAIHS B HATJIAIHOW M AOCTYMHOU (opme
JOBOJUTCS /0 CBEJCHHS TNOTpeOuTeNnel MNpH 3aKIOYeHUH JIOTOBOPOB KYIUTU-TIPOJAXKH H
JIOTOBOPOB O BBITIOJIHEHUU PA0OT (OKa3aHUU YCIYr) CHOCOO0aMH, MPUHSATHIMU B OTAETBHBIX
cdepax oOcTyKHUBaHUS NOTpeOUTENEH, HA PYCCKOM SI3BIKE, a JIOTIOJHUTEIBHO, IO YCMOTPEHHIO
M3rOTOBUTENS (MCIONHUTENS, POAaBIla), Ha TOCYApPCTBEHHBIX s3bIKaX cyObeKTOB Poccuiickoit
denepannu U poIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.
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3. YnoaHoMoOuY€HHas OpraHu3alys Win YIOJHOMOYEHHbIN HHIMBUAYAIBHBIN NIpEAPUHUMATED
no TpeOOBaHMIO MOTPEOUTENS O00S3aHBI MPEJOCTABUTH IMOATBEPXKIACHUE CBOUX ITOJHOMOYHH,
BBITEKAIONIUX M3 3aKIIOYEHHOTO HMMHU JOroBOopa C H3roToBHUTeNieM (MpojaaBIioM). (B pen.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropurese (MCIOJHUTEIIE,
npoJasue, Bjajeinble arperaropa) (B pea. ®eaepajbHOro 3aK0Ha
ot 29.07.2018 N 250-®3)

1. UsroroBurenb (MCHOIHWUTENb, NpoJaBel]) 00s3aH JOBECTH OO CBEACHUS TOTPEOHTENs
(¢upMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE) CBOEH OpraHu3alyy, MECTO €€ HAXOXICHHS
(ampec) u pexxum ee pabotsl. [IpogaBen (MCIIOHUTENB) pa3MeniaeT yKka3aHHY0 HHPOPMAITUIO Ha
BhIBecKe. (B pen. DepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoBurens (MCHOJHUTENb, NPOAABEL]) - HHAWBUIYaIbHBIA MpEANPUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTEN0 HH(OPMALIMIO O TOCYAAPCTBEHHOM perucTpanui 1 HauMeHOBaHUU
3aperucTpUpPOBABIIETO €ro OpraHa.

MsroroBurens (mpomaBerr) o00si3aH  JTOBECTH 110 CBEIEHUS MOTpedutens QGupMeHHOe
HauMEHOBaHWe (HaMMEHOBaHHE), MECTO HaxoXJeHus (aapec) H  pexuMmM  paboOThI
YIIOJTHOMOYEHHOM OpraHW3aliy WM YIIOJHOMOYSHHOTO WHIMBUAYAJIHHOTO MPEITPUHAMATEIIS.
(B pen. denepanbroro 3akona ot 29.07.2018 N 250-D3)

1.1. VYnoigHoMo4eHHAasA Oopra"uzanus 150305 YIOJJHOMOYEHHBIN VHIUBUYAJTbHBIN
MpeanpuHUMAaTeNb B cilydyae oOpauieHus motpedutens oOs3aHbl OBECTH JO €ro CBEACHHUS
nHpopManuio o cedbe u m3roroBurene (mpojasiie) (hGupMeHHOE HAaMMEHOBaHUE (HAUMEHOBAHHE),
MECTO HaxOXJEHHUs (aapec), pPeXuM pabdoThl, TOCYIAPCTBEHHBIM PETUCTPAIMOHHBIA HOMEp
3alUCH O CO3JaHWHM IOPUAMYECKOTO JHIa, (GaMUINI0, WM, OTYECTBO (E€CIU HMEETCs),
rOCYy/IapCTBEHHBI PErMCTPAIlMOHHBI HOMEp 3alluCh O TOCYJapCTBEHHOW perucTpainuu
¢bu3znyecKkoro JuIla B KauyecTBE HMHAMBUIYaJIbHOTO MpPEINpPUHUMATENS). YTOJIHOMOYEHHAs
OpraHu3aiys Wik YHOJIHOMOYEHHBIH MHIUBUIYalIbHBIA MPEANPUHUMATEND BIIPaBE TOBECTH JIO
CBeZIeHUs MOoTpeduTeneil nHpopMaIuio o cedbe MOCPeCTBOM €€ pa3MelleHUsI Ha CBOEM caiiTe B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTH "MHTepHet", mHbOpMaIuio 00 HM3rOTOBUTEIE
(mpomaBle)  MOCPEICTBOM  pa3MeEIlleHHWs Ha  CBoeM  cailite B HMH(OPMAlMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" CChUIKM Ha CTPAaHMIy cailTa W3rOTOBUTENS
(mpomaBua) B HMH(POPMAIIMOHHO-TENIEKOMMYHUKAMOHHONW cetu "MHTepHeT", coaepkallyro
nHpopMmanuo o6 m3rotoButene (mpoaasie). (B pena. PeaepaapHoro 3akoHa oT 29.07.2018 N
250-D3)

1.2. Bnagener arperaropa 00si3aH JOBECTH J0 CBEICHUs NOTpeOHTENeH HHPOPMALIUIO O cede U
npoaaBie (ucnosHutene) (GUpMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexuM paboOThl, TOCYJAapPCTBEHHBIN PEruCTPAIlMOHHBIM HOMEp 3aluCH O CO3JaHUHU
IOPUAMYECKOTO JNuIa, GaMUWINi0, HUMS, OTYeCTBO (€CIM HUMEeTCs), TOCYyAapCTBEHHBIN
PETUCTPAIIOHHBI HOMEpP 3aliCH O TOCYJapCTBEHHOW pErucTpanuu (U3UYECKOTO JHIAa B
KauecTBE WHAMBUAYAIBHOTO TMpEANpPUHUMATENsA), a Takke 00 HMMEIIIUXCS U3MEHEHUSX B
ykazaHHOW wuHopmanuu. Bmagenenr arperatopa JOBOAMT 10 CBEIEHHUS MOTpedUTENei
nHpopmalrio o cedbe u MpoAaBIie (HUCIOIHUTENE) MOCPEICTBOM €€ pa3MelleHUs Ha CBOMX caiiTe
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u (unm) crpaHune caiita B HMH(DOPMAIIMOHHO-TENIEKOMMYHHMKAIMOHHON cetn "WuTepHer".
HNudopmanmio o npoasie (MCHOTHUTENE) BIAJEel arperaropa BIpaBe JIOBECTH JI0 CBEICHHS
MOTpeOuTeNIel MOCPEJACTBOM pa3MElIeHUsT Ha CBOUX caiiTe W (WIM) CTpaHUIle caidTa B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTn "VHTepHET" CCBUIKM Ha CalT mpojaBIa
(ucnonuutens) B UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu "MHTepuer". (B pen.
denepanbHoro 3akona ot 29.07.2018 N 250-03)

1.3. IIponaBert (MCIOJHUTENDB) 00513aH MPEAOCTAaBUTh BIIAJEIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" (IIpu ero HaJIM4uM)
JOCTOBEpHYIO MH(popManuio o cebe, ykazaHHyr0 B MyHKTe 1.2 HacTosmiei cratbu. B ciyuaae,
€CJIi UMEIOTCSI U3MEHEHHsI B TaKOW MH(pOpMaIuy, NpojaaBel (MCIOJHUTENb) 00s3aH B TEUEHUE
OJTHOTO pabodero JHs C MOMEHTA BHECEHUS B Hee M3MEHEHHH COOOIINTH BIIA/IENbIly arperaropa
00 OSTHUX W3MEHEHWsSIX W pa3MEeCTUTh WX Ha CBOEM caite B HWH(POPMAIMOHHO-
TeJleKOMMYHUKallMoHHOU cetu "WHTepuner" (mpu ero Hanuuuu). Bnanenen arperaropa o0si3aH
BHECTH 3TH U3MEHEHHUs B NH(POPMAIIHIO O TIPOIaBIle (MCIOJIHHUTENE) B TEUSHHE OJHOTO pabodero
IHS, €CJIM pa3MeIleHHe YKa3aHHOM MHQOpMAalUKU OCYLIECTBISIETCS Ha CcalTe BIajebla
arperatopa W (WJIM) €ro CTpaHWIE caiiTa B WHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
"Unrepuer". (B pen. enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUJ J€ATENbHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENIEM (MCHOJHUTENEM, MPOJIABLIOM),
IMOAJIC)KUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTEIIb UMECT ITOCYAAPCTBCHHYIO aKKPEAUTAIHUIO, 10
CBENIEHUs TOTpeOMTENsl JOJDKHA OBITh JOBefeHa WH(oOpManusg O BHAC JCATEIHHOCTH
M3TOTOBUTENS (MCIIOJTHUTEIS, TPOIaBIa), HOMEpe JIMIICH3UU U (WJIM) HOMEpE CBHJICTCILCTBA O
rOCylapCTBEHHOW aKKpeIuTal[Mh, CpoKax JeHCTBUSA YKa3aHHBIX JIMIEH3Uu U  (Win)
CBUJICTEIBCTBA, a Takke MHPopMamus o0 opraHe, BbIIABIIEM YKa3aHHBIC JUICH3UIO U (WJTH)
cBUIETENLCTBO. (B pea. DeaepansHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarusa, npemycMoTpeHHas TyHKTamMd | W 2 HACTOSIIEW CTaThbH, JOJDKHA OBITh
JIOBe/IeHa IO CBEJCHMs MOTpeOuTeNnel Takke IpU OCYLIECTBICHUN TOPrOBIM, OBITOBOTO U MHBIX
BUJIOB OOCITY’KHBaHUsI MOTpeOUTENel BO BpEMEHHBIX IMOMEIICHUSIX, Ha spMapKax, C JJOTKOB U B
JIPYTUX Cciy4yasX, €Clid TOProBjs, OBITOBOE W HHBIE BHIbI OOCTYXHBaHUS MOTpeOuTeNen
OCYILIECTBJISIIOTCSL BHE MTOCTOSIHHOTO MECTa HaX0KICHHUS MpoAaBIia (MCIIOTHUTEIs).

Crarbia 10. Mudopmanus o ToBapax (padorax, yciayrax)

1. WsroroButenb (MCHOJHUTENb, TMpOJaBel]) O0OsS3aH CBOEBPEMEHHO IPEIOCTABIISATH
MOTPeOUTEN0 HEOOXOJUMYI0O U JOCTOBEpHYIO HHGpOpMaluio o ToBapax (paborax, yciayrax),
00eCIeYrBaOIIYI0 BO3MOYKHOCTh WX MPAaBWIBHOTO BbIOOpA. Ilo OTAETBHBIM BHUJaM TOBapOB
(pabot, ycmyr) 1mepedueHb U CHOCOOBI JOBeAeHUA UHGoOpManuu J0 HOTpedOUTens
ycraHaBiuBatotcs [IpaButenscrBoM Poccuiickoit deneparmu.

2. Undopmanus o ToBapax (paboTax, yciyrax) B 0053aTeJIbHOM MOPSJIKE JT0JDKHA COJIEPHKATh:

HAaMMCHOBAHHE TEXHUYECKOTO pEeriiaMeHTa WJIM HWHOE YCTAaHOBJICHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepanui 0 TEXHHMYECKOM PETYJIMPOBAHUM W CBUJCTEIILCTBYIOIIEE 00
00s13aTeIbHOM TIOATBEPKICHUN COOTBETCTBUs ToBapa oOo3HaueHue; (B pea. DemepaibHOTO
3akoHa ot 21.12.2004 N 171-D3)

CBCACHUA 00 OCHOBHBIX HOTpe6I/ITeJ'IBCKI/IX CBOMCTBaxX TOBApoOB (pa60T, yCJ'IyT), B OTHOIIICHHUH
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IIPOJIYKTOB IUTAHUS CBEACHUA O COCTaBe (B TOM YHMCIIE HAaUMEHOBAHHE MHCIIOJIb30BAHHBIX B
IpoIlecce M3TOTOBJICHHUS MPOIYKTOB IMUTAHMS IMUIIEBBIX MO0ABOK, OHMOJOTHMYECKH aKTHBHBIX
n06aBok, WH(pOpMAIMs O HATUYUU B TPOJIYKTAX MHTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
NPUMEHEHHEM TeHHO-MHKEHEPHO-MOIU(PHUIMPOBAHHBIX  OpPraHMU3MOB, B  Cilydae, €cCld
COJIepKaHNEe yKa3aHHBIX OPTaHU3MOB B TaKOM KOMITIOHEHTE COCTABIISIET OoJiee JIEBSATH IECSTHIX
MIPOIIEHTA), MUIIEBOH IEHHOCTH, HA3HAYEHUH, 00 YCIOBUSAX MPUMEHEHHS U XPAaHEHHUS TIPOTyKTOB
MMUTaHUS, O CII0CO0AaX U3TOTOBJICHHSI TOTOBBIX OJIFOJI, Bece (00bheMe), 1aTe U MECTE M3TOTOBIICHUS
1 ynakoBKU (pachacoBKH) MPOAYKTOB NMHUTAHHS, a TAK)KE CBEJCHUS O MPOTHUBOIIOKA3AHUSIX IS
WX TPUMEHEHUS TMpU OTAEIbHBIX 3alosieBaHusix. Ilepeuenr ToBapoB (paboT, yciyr),
nH(popmalysg O KOTOPBIX JOJDKHA COJAEpXkKaThb NMPOTHBOINOKA3aHUS JUIsl UX NPUMEHEHMs Mpu
OTIIeNbHBIX 3a00JeBaHMsX, yrBepxkaaercss IlpaButenbctBoM Poccuiickoit denepanuu; (B pen.
denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYyOJIIX W YCIIOBHS MpUOOpETeHHs TOBapoB (paboT, yCiIyr), B TOM YHCJE MPU OIUIATe
TOBapOB (paboT, yCIyr) uepe3 OmpenesieHHOE BpeMs Tociie MX Imepefadd (BBIOJHEHHUS,
OKa3aHHUs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJUIEkKAIlyl0 BBIIJIATE MOTpeOuTeneM, U Tpaduk
noraiieHus 3Toi cymmsr; (B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH ycTaHOBJIeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3G (HEKTUBHOTO 1 0€30TIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCayr);

uHpopmanro 006 -dHepreTHuyeckod SPPEKTUBHOCTH TOBApOB, B OTHOLIEHHMH KOTOPBIX
TpeOOBaHHE O HATMYMUU TAaKOW MH(DOPMAIK ONPEeTICHO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM
00 »HEprocOEpekeHWH ¥ O TOBBIIICHUH JSHEPreTHuecko 3¢deKkTuBHOCTH; (B pel.
denepanbroro 3akona ot 23.11.2009 N 261-D3)

CPOK CIY)KObI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBI B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOIMMBIX MICHUCTBUSX MOTPEOUTENS IO
WCTCUCHUH YKAa3aHHBIX CPOKOB M BO3MOJYKHBIX ITOCIIEACTBUSAX TPH HEBBIIOJHECHUN TaKUX
JCWCTBUH, €Cii TOBAphI (pabOThI) MO MCTCUCHUH YKAa3aHHBIX CPOKOB MPEICTABIISIOT OMACHOCTb
JUISL JKW3HH, 3J0pPOBBS M HWMYILIECTBA MOTPEOUTENT WM CTAHOBSTCS HENPHUTOIHBIMU JUIS
WCIIOJIb30BAHUS 110 HA3HAUCHHIO,

aapec (MecTOo HaxXOoXJeHus), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHHME) W3TOTOBUTEIISI
(uconHUTENs, MPOJABLA), YIOJHOMOYEHHOW OpraHM3allud WIH  YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANpUHUMATENS, UMIopTepa; (B pen. @enepanbHoro 3akoHa oT 25.10.2007
N 234-D3)

uHpopmanno 00 00s3aTeTbHOM TMOATBEPKACHUM COOTBETCTBUS TOBapoB (paboT, yciuyr),
yKa3aHHBIX B yHKTE 4 cTaThu 7 HacTosIero 3akona; (B pea. @eaepanbHoro 3akona ot 17.12.99
N 212-D3)

I/IH(I)OpMaI_[I/IIO O IMpaBUJIax NpoOJga’K1u TOBAPOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHus YCJ'IYT);

yKa3aHUE Ha KOHKPETHOE JIMI0, KOTOpoe OyJdeT BBIMOJHATH paboTy (OKa3blBaTh YCIyTry), U
MH(OPMALIHUIO O HEM, €CJIM 3TO UMEET 3HaYeHHe, UCXO U3 XapakTepa paboTsl (yciyru); (B ped.
denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

yKa3aHME€ Ha UCMHOJb30BaHWE (OHOIpaMM TMpPH  OKa3aHUM  pas3BJIEKATEIbHBIX  YCIYT
UCIOJIHUTENSIMA MY3BIKaJIbHBIX Ipou3BeAcHUN. (B pen. denepanpHoro 3akona or 17.12.99 N
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212-®3)

Ecmu mpuoOperaemblii moTpebuTeneM ToBap ObUT B yNOTPEOJICHWHM WIM B HEM YCTpPaHSIICA
HE/IOCTATOK (HEAOCTATKMU), MOTPEOUTEIIO JOJDKHA OBITh MPeIoCcTaBiIeHa HHPOpMAIUs 00 STOM.

3. Mndopmanus, npeaycMOTpEeHHAsT MYHKTOM 2 HACTOSIIEH CTaThbH, NOBOIHMTCS 10 CBEACHUS
MOTpeOUTENICH B TEXHHYECKON JOKYMEHTAIINH, IPUIaraeMoii K ToBapam (paboTam, yciyram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CHOCOOOM, NMPUHATHIM Ui OTIENbHBIX BHUJOB TOBapoOB
(pabot, ycmyr). Hudopmamus 00 o00s3aTenTbHOM TOJITBEPKICHHH COOTBETCTBHS TOBApOB
MIPEJCTABISIETCSl B MOPSIAKE U CcHoco0aMu, KOTOPbIE YCTAHOBJIEHBI 3aKOHOJAATEIbCTBOM
Poccuiickoit denepaunn 0 TEXHUYECKOM pEryJIMpOBaHUHM, U BKIIOYAET B ce0s CBEIAECHUS O
HOMEpEe TOKYMEHTa, MOJATBEP)KJAIOIEro TaKoe COOTBETCTBUE, O CpPOKE €ro JeicTBus u o0
opraHu3aiuu, ero BbigaBmieil. (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHHUIMIAIBHBIX OpPraHu3aluid TOProBiH, OBITOBOTO U
UHBIX BUJOB OOCITY)KMBaHUS TMOTpeOUTENeH YyCTaHaBIMBAETCS IO PEUICHUIO COOTBETCTBEHHO
OpraHoB HUCHOJHHUTENbHOW BiacTu cyObekToB Poccuiickoit ®exepalii 1 OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paboThl oOpraHu3anuidi, OCYIICCTBISIOMMUX JCATEIHHOCTH B cdepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB 00CTYKMBaHUS MOTpeOUTENeH 1 HE YKa3aHHBIX B MyHKTe | HacTosmIeH
CTaTbH, a TAK)Ke MHIUBUIYAIbHBIX IPEANPUHUMATENCH YCTAaHABINBACTCI MU CAMOCTOSITENILHO.

3. Pesxxum paboThl mpoaaBiia (MCMOJHUATENS) JOBOJUTCS IO CBEICHUS MOTpPEOUTENeH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTESA (MCIIOJTHUTEIS,
NMPOAABIA, BJIAIEJIbIA aTPeraTopa) 3a HeHaJIesKAIY 10
uHpopManuio o ToBape (padore, yciayre) (B pea. @enepanbHbIX
3aKkoHOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnu moTpebuTento He NpenoCTaBlieHa BO3MOXKHOCTh HE3aMEUIMTENBHO IOJYYUTh IPHU
3aKJIIOUEHUH J0roBopa mHpopMaiuo o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT
MpoJiaBla (MCIOTHUTENS1) BOSMEIIECHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHUEM
OT 3aKJIIOYEHHUs JIOTOBOpA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aThbCs OT €ro
UCTIOJHEHUsI U MoTpeOoBaTh BO3BpaTa YIJIAUEHHOM 3a TOBAap CyMMBbl M BO3MEIICHUS APYrHX
yobITKOB. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

IIpu oTkaze OT HCHOJHEHHs AOTOBOpa NOTpeOHTeNb 00s3aH BO3BPATUTH TOBAp (pe3yibTar
paloThI, YCIIyTH, €CIIM 3TO BO3MOXKHO IO HX XapakTepy) MpoJaBIy (MCIIOJHUTENO). (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. Ilponamer| (MCIOJIHUTENb), HE MPEJOCTABUBIIMI MOKYHAaTeII0 IOJHOM M JIOCTOBEPHOM
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uHpopmanuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO TYHKTaMHU
1 -4 crareu 18 nnm nynkrom 1 cratbu 29 HacTosAlero 3akoHa, 3a HEAOCTAaTKU ToBapa (paldoThl,
yCJIyTH), BOSHUKIINE IIOCIIE €r0 Nepeaayy NOTPEeOUTENI0 BCIEACTBUE OTCYTCTBUS y HETO TAaKOH
uHdopmarmu. (B pea. epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnagenen arperaropa, MpeAOCTaBUBIINN MOTPEOUTENIO HEIOCTOBEPHYIO WIIM HEIMOJIHYIO
uHdopmanuo o ToBape (yciyre) WM TpojaBiie (MCIOJHUTENE), Ha OCHOBAaHWUU KOTOPOWM
noTpeduTenieM ObUI 3aKIIOYEH JOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOTO OKa3aHHS
YCIIYT) C MpPOJAaBIOM (HUCIIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE
MOTPEOUTEII0 BCIICICTBUE TPEIOCTABICHUST eMy Takoil mHpopMmaruu. (B pea. denepaibHOro
3akoHa ot 29.07.2018 N 250-D3)

Ecim mHOE He MpemycMOTPEHO COTJAIeHHEM MEXKIy BIIAJeNbIleM arperatopa M IpoJaBlIOM
(I/ICHOJ’IHI/ITCJ’ICM) HJIM HC BBITCKACT U3 CYIICCTBA OTHOIIICHUH MCXKIY HUMH, OTBCTCTBCHHOCTL 3a
WCIIOJTHEHUE JIOTOBOpPA, 3aKIIOYEHHOTO IMOTpeduTeneM C MpoJaaBIoOM (UCIOJHUTENIEM) Ha
OCHOBAHUHU TMPEIOCTABICHHOM BIIAJENbIIEM arperaropa wHbopManuu O ToBape (yCiIyre) Wiu
npojiaBle (UCHOJHUTENE), a TakXke 3a COOJIOJeHHE NpaB NOTpeOuTesnell, HapylIeHHBIX B
pe3ynbpTaTe Mepenavyd MOTpeOWTeNnto ToBapa (YyCIyrd) HEHAJIeXKallero KadecTBa W OoOMeHa
HETPO/IOBOJILCTBEHHOTO TOBapa HAJISKAIIET0 KadecTBa Ha aHAJIOTHYHBIA TOBap, HECET
npojaBser (MCmoHUTENb). (B pea. PemepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYUHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE TIPEJOCTABICHUS €My HEIOCTOBEPHOW WIIM HEMOJHOW WH(GOpMAaluu O ToBape
(ycnyre), B ciaydae, €ciu BIIAJIeNiel] arperatopa He u3MeHseT HHPOpMaIio o0 ToBape (yciyre),
MPEIOCTABICHHYIO TPOJABIOM (MCIIOJHUTEIEM) M COAEpXKAIIYIOCS B MPEUIOKEHUH O
3aKJIIOYEHUN JOTOBOpPA KYIUTH-TIPOJIAXKH (IOTOBOpa BO3ME3JHOTO OKa3aHUsl yCiyr). (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

2.2. IloTpebuTtens BOpaBe NpeabsBUTh TPeOOBAaHUE K BIIAJIENbIly arperatopa 0 BO3BpaTe CyMMBbI
MPOM3BEACHHON UM TMpeIBapUTeNbHON omyatkl ToBapa (yciayru). Bmanmemen arperatopa
BO3BpalaeT CyMMY IOJYYEHHOW MM IpeABApUTENILHON OIUIaThl ToBapa (YCIyru) B TEUEHHUE
JeCcSITU KaJeHIApHBIX JHEW CO JHS MPEIbsBICHUS MOTPeOUTENeM Takoro TpeOOBaHUS MpU

OJIHOBPEMEHHOM HAJIMYUH Cleayronux yciaoBuid: (B pen. denepanpHoro 3akona ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOIrO MOTpeOuTeNeM BHECeHa IMpelBapUTelibHas oIlara Ha
0aHKOBCKHUU cueT BIaJelblia arperatopa, He nepeaaH noTpeOuTesnto B Cpok (ycayra He oKa3zaHa
B cpok); (B pea. Deaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

MOTPEOUTENIh HANpPaBWJI MPOJABIYY (MCIOJHHUTEII0) yBEJOMJICHHE 00 OTKa3e OT HCIOJHCHHS
JIOTOBOPA KYILTH-TIPOJAKU (JIOTOBOpPAa BO3ME3JIHOTO OKa3aHWs YCIYr) B CBSI3U C HapyIICHHUEM
mpoJaBUOM  (MCHOJHHUTENEM) o0s3aTenbcTBAa IepenaTh ToBap (Oka3aThb  yciayry) B
YCTaHOBJICHHBIH CpOK. (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsny c TpebGoBaHmeM o BO3Bpare CyMMBbl HpeIBapUTENbHONH OIUIaThl ToBapa (yCIyrH)
NOTPeOUTENIb HAIMpPaBIseT BIIAJENbIly arperaropa MOATBEP)KICHUE HAIPABICHUS MPOJABILY
(MCTIONTHUTENIO) YBEIOMJIEHHUsSI 00 OTKa3e OT MCIIOJHEHHUs JJOroBOpa KYIUIM-TNPOJaKu (JI0roBOpa
BO3ME3/IHOTO OKa3aHus yciyr). (B pex. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu unHOE He nNpeaAyCMOTPCHO YCIOBUAMU IIOJIB30BATCIILCKOIO HJIM HWHOTO COTIAIICHUA
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HoTpeOUTelIs C BIAJEIbLIEM arperaropa, yBeAOMICHUE NPOAABIly (UCIIOIHUTENI0) 00 OTKa3ze OT
WCTIOJHEHUS JOTOBOpa KYIUIU-TIPOAAXH (IOroBOpa BO3ME3JIHOTO OKA3aHUs YCIYT') MOXKET OBbITh
HAIIPaBJICHO BJIA/IEJIBIy arperaropa, KOTOpbIi 00s13aH HAIPaBUTh €T0 MPOJABILY (MCIIOIHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IyHKTe 2.2 HacTOSIIEM CTaThu, BIAJENEL] arperaropa BIIpaBe
OTKa3aThb MOTPEOUTENIO B BO3BpATe CYMMBI INPEIBAPUTEIBHON OIUIATHI ToBapa (YCIyru) mpu
MOJIydEeHUH OT MpPOJAaBHIa (MCIOJHHUTENSI) TOATBEPXKIACHUS TNPHUHATHS TOTpEeOHTENEeM ToBapa
(OKa3aHMs yCIAYrH) TPU YCIOBHM, YTO KOMHUS TAKOTO TOATBEp)KICHHs Oblla HampaBJeHa
BJIQJICJIBLIEM arperaTopa MmoTpeOUTeIto B TEUCHUE ACCATH KAJICHAAPHBIX THEH CO JHS TOITydeHHS
BJIQJIENIBIIEM arperatopa TpeOOBaHMS O BO3BpaTe CYMMBI NpPEIBAPUTEILHOW OILIATHI TOBapa
(ycmyru). B cimydae Hecormacusi MOTpeOWTENs C TMPEICTaBICHHBIMH BIAJIENbIIEM arperaropa
JI0Ka3aTeIbCTBAMM TPUHATUS NOTpedUTeraeM ToBapa (OKa3aHHs YCIYTH) MOTpeOUTENb BIpaBe
TpeOOBaTh BO3BpaTa CyMMBI TIPOHM3BEACHHONW UM TPEABAPUTEIBHON OTUIATHl TOBapa (yCIyru) B
cyneoHoMm mopsizke. (B pea. deaepanbroro 3akoHa ot 29.07.2018 N 250-D3)

3. llpm npuumHeHWH Bpena >KU3HH, 3JI0OPOBBI0O W HMYIIECTBY IOTPEOHTENSI BCIEACTBUE
HETIPEJOCTABJICHUSI €My TOJHOW W JOCTOBEpHOW HHoOpMamuu o ToBape (paborte, ycayre)
MOTPeOUTENTh BIpaBe MOTPEOOBATh BO3MEIICHUSI TAKOTO BpEa B IMOPSIKE, MPEIYCMOTPEHHOM
cTatbeil 14 Hacrosiero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIIEHUSI YOBITKOB, MPUYUHEHHBIX
MPUPOIHBEIM OO0BEKTaM, HAXOJSAIIUMCS B COOCTBEHHOCTH (BIaJCHHMH) TOTpeOuTens. (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHWH YOBITKOB, MPUYWHEHHBIX
HEJIOCTOBEPHOW WJIM HEJAOCTATOYHO TOJIHOW wuHpopmaruein o ToBape (pabote, ycuyre),
HEOOXOJIMMO HCXOIHWTh W3 TMPEANOJIOKEHHS 00 OTCYTCTBUU Yy TOTPEOUTENS CIICHHATbHBIX
MMO3HAHWI O CBOMCTBAxX M XapaKTEPUCTHUKaX ToBapa (paboThl, yciyru). (B pea. denepaibHOTO
3akoHa oT 17.12.99 N 212-®3)

Cratps 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAaBLA, YIIOJJHOMOYEHHOW OPraHM3alu| WU YIIOJTHOMOYEHHOI0
HHAMBUYAJIBbHOTO NPEeANPUHUAMATEJIA, HMIIOPTEPA) 3a HAPYLIEHHE
npas norpeouresieii (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-@3)
1. 3a Hapymenue mpaB noTpeduTerel  M3roToBUTENb  (HUCIOJHUTENb, IPOJABELL,
YIIOJIHOMOUYCHHAs OpraHusanus HJin yr[OJ'IHOMO‘I@HHLIﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ MMpCAIpUHUMATCIIb,

HUMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM WM JOTOBOpPOM. (B perl.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTaHOBJIICHO 3aKOHOM, YOBITKHM, MPUYHHEHHBIE MOTPEOHUTENIO, MOMATIEKAT
BO3MEIIIEHUIO B TMOJHONH CyMMeE CBEpX HEYCTOWKHM (TE€HH), YCTAaHOBJICHHOW 3aKOHOM HIIU
noroBopoM. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Vmnara HeyCTOﬁKH (HGHI/I) N BO3MCIICHUC Y6LITKOB HC OCBO60)KI[8.I-OT HN3IrOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'IH, npoaaBna, YIIOJTHOMOYCHHYIO OpraHu3anuuro HnIn YIIOJTHOMOYCHHOTO
HHAUBUAYAJIBHOT'O MPCANIPUHHUMATCIIA, I/IMHOpTepa) OT HCIOJIHCHHA BO3JIOKCHHBIX Ha HETO
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00s13aTeNLCTB B HATYpe Tiepen motpedutenem. (B pen. @enepanbHoro 3akona ot 21.12.2004 N
171-®3)

4. WsroroButenb  (MCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs  OpraHu3anus WId
YIOJIHOMOYEHHBIM HMHAWBUAYAIbHBIM MPEANPUHUMATENb, HUMIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 3a HEHUCIOJHEHHE o00s3aTeNbCTB WM 3a HEHaJJexallee MCIIOIHEHNE
0053aTENIbCTB, €CIM JIOKaKET, YTO HEHCIIOJHEHHE O0O0s3aTeNbCTB WIM WX HEHa/jIexaliee
WCIIOJTHEHUE MPOU30IUIO BCIEACTBUE HEMPEOJOIMMOM CUJIBI, a TAKXKE M0 MHBIM OCHOBAHUSIM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. DenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

5. TpeOGoBanus notpedutenst o0 ymjaaTe HEYCTOWKH (MEHM), MPEIyCMOTPEHHOM 3aKOHOM WIIU
JOTOBOPOM, MOJJIEXKAT yIOBJIETBOPEHUIO HM3rOTOBHUTENEM (MCIIOJHUTENEM, MPOJABLOM,
YIOJHOMOYEHHOU opraHuzanuei Wi YITOJTHOMOYEHHBIM WHIUBUIYATbHBIM
MpeANPUHIMATENIEM, UMIIOPTEPOM) B JOOPOBOJILHOM mopsiake. (B pen. DeaepaibHBIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. Tlpu ymoBneTBOpEeHUU CyIOM TPEOOBAHHWM TOTPEOUTEINSI, YCTAHOBJICHHBIX 3aKOHOM, CY/I
B3BICKUBAET C W3TOTOBHUTENS (WCIIOJHUTENS, MPOJABIa, YINOJHOMOUYEHHON OpraHW3alliyd WA
YIIOJTHOMOYEHHOTO HHJMBHUIYaTbHOTO TPEANPUHUMATEIS, MMIIOPTEpa) 3a HECOOI0/JeHUE B
NOOpPOBOJIBHOM TOPSIIKE YAOBJIETBOpPEHUs TpeOoBaHMW moTpeOuTens wmTpad B pasmepe
MSATBACCAT TPOLEHTOB OT CYMMBI, MPUCYXIEHHOW CYyZOM B IOJIb3y TOTpeOuTens. (B pen.
denepanbrHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu c 3asBneHueM B 3alllUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHbIE OOBEAMHEHUS
noTpebuTenelt (MX accolMaluu, COI03bl) WIM OpPraHbl MECTHOTO CAMOYIIPAaBJICHUS, MSThAECAT
MIPOLIEHTOB CYMMBI B3bICKAHHOTO IITpada MepeducysioTcss yKa3aHHbIM OObEeIUHEHUSIM (HX
accollMalusaM, COI03aM) UM OpraHaMm.

Crarbia 14. UmymecTBeHHAsi OTBETCTBEHHOCTh 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyIru)

1. Bpen, NOpUYMHEHHBIM JKU3HHM, 3I0POBBI0 WIM HMMYIIECTBY IOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJCTBEHHBIX, PEIENITYPHBIX MM UHBIX HEJAOCTAaTKOB TOBapa (padoThl,
yCIIyTH), MOJUIEKUT BO3MEILIEHUIO B IOJTHOM 00beMeE.

2. HpaBo TpC6OBaTB BO3MCHICHUA BpPCJd, INPHUYMHCHHOI'O BCJIICACTBHC HCIAOCTATKOB TOBApa
(pa6OTbI, YCJ'IYFI/I), IMPU3HACTCA 3a JIFOOBIM HNOTCPICBIIUM HE3aBUCHUMO OT TOI'O, COCTOAJI OH B
AOT'OBOPHBIX OTHOLICHHUAX C ITPOAABIIOM (I/ICHOHHI/ITGHGM) HNJIn HCT.

3. Bpen, npuUYMHEHHBIH JKM3HM, 3J0POBBI0 WJIM HMYIIECTBY MOTPEOHMTENs, MOJICKUT
BO3MEIICHUIO, €CIM Bpe] NPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CpOKa CIIyXObl WM CpoKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) IOJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMH 2, 4
CTaThU 5 HACTOALIET0 3aKOHA CPOK CIYKOBbl MIIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
NOTpeOUTEN0 He OblIa MpeloCTaBIeHa MOJHAs U JAOCTOBEpHAas MH(POpPMALUI O CPOKE CITY>KObI
WIA CpPOKE TOJHOCTH, JMOO mNOTpeOuTenb He OblT HMPOMHPOPMHUPOBAH O HEOOXOIMMBIX
JEUCTBUSAX MO0 UCTEUEHUH CPOKA CIY)KOBI MJIM CPOKA TOJHOCTH U BO3MOXHBIX MOCIEICTBUSAX MPU
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HEBBITIOJHEHUH yKAa3aHHBIX JEHCTBUM, MO0 TOBap (pe3ynbTar pabOThl) MO HCTEYCHHH ITHX
CPOKOB TPEJICTABIISICT OMACHOCTh JUIS JKM3HH U 3JI0POBbS, BpEI TMOJMJICKHUT BO3MEIICHUIO
HE3aBHUCHUMO OT BPEMEHM €ro npuuuHeHus. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-
D3)

Ecnu B cooTBeTCTBHMHU C MYHKTOM | cTaThy 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND (MCIIOIHUTENH)
HE YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIIy»KObI, Bpe/ HOJUIEKUT BO3MEIICHUIO B CIIy4ae €ro
MPUYMHEHUSI B TEUEHHUE JCCITH JIET CO JHA Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH
JICHb TepeAaydl YCTAaHOBHTh HEBO3MOXXHO, C JaThl M3TOTOBJICHUS ToBapa (OKOHYAHHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, nmpuunMHEHHBIH BCJIEICTBHE HENIOCTATKOB TOBapa, MOJUIEKHUT BO3MEILIEHUIO MPOJaBIIOM
WM U3TOTOBUTEJIEM TOBapa 10 BbIOOPY MOTEPIIEBLIETO.

Bpen, nmpuurvHEHHBIH BCIEACTBHE HEAOCTATKOB PAaOOTHI WM YCIYTH, MOJIEKHUT BO3MEIIEHUIO
HCIIOJIHUTEJIEM.

4. WzroroBuTenb (MUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJA, NMPUYMHEHHBIN >KHU3HH,
3I0pOBBI0O  WJIM HMYIIECTBY TMOTpeOUTENs] B CBSI3M C UCIHOJB30BAaHMEM MaTepHasioB,
o0opynoBaHUs, UHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOU3BOJACTBA TOBApOB
(BBIMOIHEHUS pabOT, OKa3zaHUSl yCIyr), HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAy4yHBIX U
TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COObIE CBOMCTBA WJIU HET.

5. WzroroButens (MCMOJHHUTENb, IPOJABEI]) OCBOOOXKIAETCSA OT OTBETCTBEHHOCTH, €CIIH
JIOKaXET, YTO BpeJ TMPUYMHEH BCICACTBHE HENPEOJOJUMON CHIJIBI WIM HapyHICHUS
MOTPEOUTENIEM YCTAaHOBIICHHBIX NPaBUJI HCIOJIB30BAaHUS, XPAHCHUS WU TPAHCIOPTHPOBKH
ToBapa (paboThI, YCIYTH).

Cratba 15. Komnencauuss MOpajbHOIo Bpeaa

MopanbHblii Bpell, NPUYMHEHHBIM MOTPEOUTENI0 BCIEICTBUE HAPYIIEHUS H3TOTOBUTENIEM
(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHON OpraHu3aledl Wil  YHIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPeayCMOTPEHHBIX
3aKOHaMHM M TpaBOBbIMH akTaMu Poccuiickoit denepanuu, peryiupyromdMA OTHOILIEHUS B
o0nacTu 3amMTHl MpaB MOTpeOUTENCH, MOUICKHUT KOMICHCAUU NPUYHHUTEIEM Bpeaa Ipu
HaJIMYUU ero BHUHBI. Pa3mep KoMmeHcaldd MOPaTbHOTO Bpela ONpENeNaeTcs CyIOM U He
3aBUCHT OT pa3Mepa BO3MEUICHHUS UMYIIECTBEHHOTO Bpenaa. (B pen. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IX MOPaJIbHOT'O Bpcaa OCYHICCTBJIISACTCA HC3aBUCHUMO oT BO3MCIICHHUA
HUMYHICCTBCHHOTI'O BpE€Zia U TIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crarba 16. Hegonycrumpblie yca0Busi JOTOBOPA, YIIEMJISIIOIIHE
NpaBa noTpeduTeIsl, 3aNPeThl 1 00A3AHHOCTH, HAJIaraeMble HA
npoaasua (MCIOJHUTEJISA, BJaje/blia arperaTopa) (B pen.
®degepaiabHoro 3akona ot 01.05.2022 N 135-93)
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1. HemomycTUMBIMM YCIOBHSIMU JIOTOBOpa, YHUIEMIISIOIIMMU IMpaBa MHOTPEOUTEINs, SIBISIOTCS
YCIIOBHsI, KOTOpBIE HAapylarOT IpPaBHIIA, YCTAHOBIICHHBIE MEXAYHapOIHBIMU JOTOBOPAMH
Poccuiickoit denepanny, HaCTOSAIMMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMM MHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM akTamu Pocculiickonn denepanuu, peryupyronumMu
OTHOIIEHHUST B 00JIaCTH 3alUThl mpaB mnorpeduteneil. Henomyctumble ycioBUs J0TOBOpA,
YILEMJISIOUINE paBa MOTPEOUTENS, HUUTOMKHBI.

Ecnmu BriroueHWE B JIOTOBOP YCIIOBHM, YIIEMIISIONIUX IpaBa IMOTPEOUTEINs, TOBICKIO
MIPUYMHEHNE YOBITKOB TIOTPEOUTEITI0, OHHU TOJIJICKAT BO3MEIICHUIO TPOJABIIOM (M3TOTOBUTEIICM,
WCIIOJIHUTEJIEM, HMIIOPTEPOM, BJIQJICIBIIEM arperaropa) B IMOJHOM OObEMe B COOTBETCTBHH CO
crathbell 13 Hacrosmero 3akoHa.

TpeGoBanue mOTpeOUTENST O BO3MENIEHUU YOBITKOB TOJJICKHUT YIOBJICTBOPEHHIO B TEUEHUE
JIECATH JTHEN CO JAHS €ro NPeabsIBICHUS.

2. K HenonmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpble TMPEAOCTABISIOT MPOJABLY  (M3TOTOBUTENO,  HCHOJHUTEIIO,
YIOJIHOMOYEHHOU OpraHu3anuu 1581071 YIIOJTHOMOYEHHOMY UHIUBUAYATbHOMY
MIpeNPUHUMATENI0, UMIIOPTEPY, BIIAJENbIlY arperaropa) npaBo Ha OJHOCTOPOHHHMM OTKa3 OT
UCTIOJIHEHUsT 00s3aTesbcTBA WJIM OJHOCTOPOHHEE W3MEHEHHME YCIOBHHM 00s3aTelabCcTBa
(mpeamera, L€HBL, CPOKA U UHBIX COTJIACOBAHHBIX C MOTPEOUTENEM YCIOBHUI), 32 UCKIIIOUEHUEM
CIIy4aeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHMBHBIM IIpaBOBBIM akToM Poccuiickoit denepanuun
IIPELyCMOTPEHA BO3MOXKHOCTD IIPEJOCTABIEHUS JOTOBOPOM TAaKOIO IIPaBa;

2) yciuoBHs, KOTOpbIE OrpaHMYMBAIOT TIPaBO TMOTpeOuTenss Ha CBOOOJHBIA  BBIOOD
TEPPUTOPUATILHON TTOACYTHOCTH CIOPOB, MPEAYCMOTPEHHBIN OYHKTOM 2 cTaThu 17 HacTOSAIIEro
3akoHa;

3) ycnoBHs, KOTOpbIE YCTaHABJIMBAIOT JUId HOTpedutens mTpadHble CAHKIUU WIH HHBIC
0053aHHOCTH, MPEMATCTBYIOIINE CBOOOTHOW peanu3aliy MpaBa, YCTAHOBJICHHOTO cTaTbed 32
HACTOSIIIEro 3aKoHa;

4) YCIOBUA, KOTOPBIC HMCKIOYAOT WM OrpaHU4YMBAOT OTBETCTBCHHOCTH IIpOJaBIia
(I/I3FOTOBI/ITCJ'IH, HCIIOJTHUTECIIA, ynOJ'IHOMO‘IGHHOfI opranu3aiyvyi HWJIM  YIIOJIHOMOYCHHOI'O
UHAUBUAYAJIBHOI'O MPCAIIPUHUMATEIA, UMIIOPTEPA, BJIaAcCiabla arperaTopa) 3a HCUCIIOJIHCHHUEC
WM HCEHaJICKalee HCIIOJIHCHUC 0053aTeNLCTB 1O OCHOBaHHAM, HE MPEAYCMOTPCHHBIM
3aKOHOM,

5) ycinoBus, KOTOpble OOYCIOBJIMBAIOT MPHOOpETEHUE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM TPUOOPETEHHEM HHBIX TOBApOB (PadoT, yCIyr), B TOM YHCIE MPEIyCMaTPUBAIOT
00s13aTeIIbHOE 3aKITFIOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YCIIOBUA, KOTOPbIC HNPCAYCMATPUBAIOT BBIIIOJIHCHUC OOIOJIHUTCIBHBIX pa60T (OK8.38.HI/IC
JAOIIOJTHHUTCIIBHBIX YCJ'IYF) 3a IJ1aTty 0e3 MOJIYYCHUA COrJiacus HOTpe6I/ITeJ'I$I;

7) yciaoBHs, KOTOpbIE OIpaHUYMBAIOT YCTaHOBJIEHHOE cTaTbell 16.1 Hacrosiero 3akoHa MpaBo
noTpeduTens Ha BbIOOP crocoba u (opMbl OILIaThl TOBAPOB (paboT, yciyr);

8) yCJIOBUSA, KOTOPBIC COACPKAT OCHOBAHUA JOCPOYHOI'O PACTOPKEHHUA JOTOBOpa IIO
Tpe6OBaHI/IIO npoaaBna (I/ICHOHHI/ITGHSI, BJIaJaciblia arperaTopa), HC MMPCAYCMOTPCHHBIC 3aKOHOM
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WJIM UHBIM HOPMAaTUBHBIM IIPaBOBBIM akToM Poccuiickoi denepanny;
9) ycioBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnoBus, KOTOpBIE OTpaHMYMBAIOT IMPAaBO BHIOOpa BHAA TpeOOBAHMH, MPETYCMOTPEHHBIX
nyHkToM 1 crateu 18 m myHkToMm 1 cratbu 29 Hacrosimiero 3akoHa, KOTOPbIE MOTYT ObITh
IPEIbSABICHB! MPOJABLY (M3TOTOBUTENIO, MCIOJHUTENIO0, YIOJHOMOUYEHHOW OpraHu3alud WU
YIOJHOMOYEHHOMY MHIUBUAYaJIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) MPU MPOAake TOBApOB
(BBIMOHEHUU PA0OT, OKA3aHUU YCIIYT) HEHAJIEKAILErO KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT OO0s3aTEIBHBINA JOCYIEOHBIN MOPAIOK PACCMOTPEHUS
CIIOPOB, €CIIU TaKOM MOPAA0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTPEOMUTENs OOS3aHHOCTh MO JIOKA3bIBAaHUIO
OTpEe/IeNIEHHBIX OOCTOSITEBCTB, OpeMs J0Ka3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
MOTPEOUTENS;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT TMOTPEOUTENI B CPEICTBAX M CIOCO0AaX 3aIUTHI
HapyIIEeHHBIX MPaB;

14) ycrnoBus, KOTOpPHIE CTaBAT YAOBIETBOpEHHE TpeOOBaHWI TOTpeOUTENe B OTHOIICHUU
TOBapoB (paboT, yciayr) C HEIOCTaTKaMH B 3aBHCHMOCTb OT YCIOBUM, HE CBS3aHHBIX C
HeZ0CcTaTKaMu TOBapoB (paboT, ycIlyr);

15) uHbIe ycioBHs, HapylIalOUIUMe MpaBWia, YCTAHOBJIEHHBbIE MEXIYHApOIHBIMU JIOTOBOpaMU
Poccuiickoit @enepanun, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U TPUHUMAEMbIMA B COOTBETCTBUU C
HHMHU MHBIMU HOPMATHBHBIMU MPaBOBBIMH akTamu Poccuiickoit Denepanunu, peryimpyronaMu
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH.

3. IpoxaBen (MCIOJHUTENb, BIAJIETCI arperaropa) HE BIpPaBe OTKA3bIBaTh B 3aKIIOUCHHH,
WCIIOJTHEHUH JIOTOBOpA, HAMPABJICHHOTO Ha NMPHOOPETEHHE OJHUX TOBApOB (padoT, yciyr), Mo
MpUYMHE OTKa3a MOTpeOuTeNass B NMPUOOPETEHWH HHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHECHHBIC TIOTPEOUTEIIO BCIICACTBHE HAPYIIICHHUS €r0 MpaBa Ha CBOOOIHBIN BBIOOD TOBApOB
(paboT, yciyr), BO3MENIATCS MPOJIABIIOM (MCIIOJHHUTEIEM, BIIAJCIBIIEM arperatopa) B MoJHOM
o0neme.

3ampemiaercs yIOBJIETBOpeHHE TpeOOBaHMN TOTpeOHTENeld B OTHOIICHWH TOBapoB (pador,
YCIYT) ¢ HEJOCTATKaMH CTaBUTh B 3aBHCHMOCTH OT YCIIOBHi, HE CBS3aHHBIX C HEIOCTATKaAMH
TOBapoB (padoT, yciyr).

3anpemaeTCﬂ OTKa3 B 3aKJIFOYCHHUHU OOI0OBOpa M BO BHCCCHHUH U3MEHEHUI B AOroBOp B Cliydac
IIPpaBOMCPHOI'0 YKa3aHUA HOTpe6I/ITeHeM Ha HCAOIMYCTHMBIC YCIIOBUA AOrOBOpA, YHICMIIAIOIIUC
IIpaBa HOTpe6I/ITCJ'I$I, B LECJIX MCKIIIOYCHHSA TaKHMX YCJ'IOBI/II‘/'I. HpI/I IpCaAbABICHUU HOTpe6I/ITeJ'IeM
Tpe6OBaHI/IH 00 HCKIIOYEHHH U3 A0TrOBOPa HEAOIMYCTUMBIX YCJ'IOBI/Iﬁ A0roBopa, yHIeMJIAROIINUX
ImpaBa HOTpe6I/ITeJ'I$I, YKa3aHHOC Tpe6OBaHI/Ie MOMJICKUT PAaCCMOTPCHUIO B TCUCHUC NCCATU JHEeH
CO JHA C€ro MnpeabsaBIICHUA C 00s13aTCIILHBIM HN3BCIHICHHUECM HOTpe6I/ITeJIH 0 pe3yiibTaTtax
paccMOTpPCHUA U IPUHATOM MOTHUBUPOBAHHOM PCHICHHUHU II0 CYIICCTBY YKA3aHHOT'O Tpe60BaHI/I$I.

IIpongaBeny (MCHONHUTENb, BJAJENel] arperatopa) He BIpaBe 0€3 MOJy4YEeHUs Ccorjacus
NOTPEOUTENISl BBINOJHATH JOTOJIHUTENbHBIE Pa0OTHl (OKa3bIBaTh JOTOJIHUTENIBHBIE YCIYTH) 3a
wiatry. [lorpeOutens BpaBe 0TKa3aThCs OT OIUIATHl TAKMX paboT (yCiIyr), a €CiIl OHU OIUIaYeHBI,
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BIIpaBe MOTPeOOBATh OT MPOaBIia (MCIIOIHUTES, BIIaeTIblla arperaropa) Bo3BpaTa yrjiaueHHOU
CYMMBI.

Cornacue moTpeOUTENss HAa BBIMOJIHCHUE JTOTIOJHUTEIBHBIX PaboT (OKa3aHWE JOTOTHUTEIBHBIX
yciryr) 3a miaty odopmisieTcsl MpoJaaBIoM (MCIOJIHUTENEM, BIAJeNblleM arperatopa) B
MUCHMEHHOU (hopMe, ecii MHOE He MperycMOTpeHo 3aKoHOM. OO0sM3aHHOCTh JI0KAa3aTh HAINYHE
TAKOTO COTJIACHsI WM OOCTOSITENBCTBA, B CHIIy KOTOPOTO TaKOe coryiacue He Tpelyercs,
BO3JIaraeTcs Ha MpoJaBIa (MCIIOIHUTEIS, BIIa/IeNblia arperaTtopa).

4. TlponmaBenr (MCIOMHUTEINb, BJIAJIEJCI] arperaTropa) HE BIIpaBE€ OTKa3bIBaTh MOTPEOUTETIO B
3aKJIIOYCHUH, UCIIOJTHCHUH, USMCHCHUHN HUJIM PACTOPKECHUU JOTr0BOpa C HOTp€6I/ITCJ'I€M B CBs3U C
OTKa30M IMOTPEOUTEISI MPEIOCTABUTh TIEPCOHAIBHBIE JaHHBIE, 32 MCKIIOYCHUEM CITy4aeB, €CIU
00513aHHOCTh MPEAOCTaBICHNUS TaKUX JAHHBIX IPEIyCMOTPEHA 3aKOHOAATeNbcTBOM Poccuiickoit
denepaniv WM HENOCPECTBEHHO CBs3aHA C UCIIOJIHEHUEM JI0TOBOPA C TIOTPEOUTEIEM.

[Ipu npenbsiBieHnn notpeduTeneM TpeOoBaHMs O MPEIOCTaBICHUN HH(OPMALIK O KOHKPETHBIX
IIpUYruHax u MMpaBOBBIX OCHOBAHHUAX, OIIpCACTIAIOIINX HEBO3MOXHOCTH 3aKJIIOUYCHU,
WCTIOJTHEHUS, U3MEHEHHsI WM PACTOPXKEHHS JIOTOBOpa 0€3 MpenoCTaBiICHUS TEPCOHATBHBIX
JTAHHBIX, B MUCBMEHHOW (popme (B TOM umcie B GopMe IIEKTPOHHOTO TOKYMEHTa) MpOoaBell
(McnoJTHUTENb, BIAACIEIl arperaTtopa) JODKEH MPEAOCTaBUTh TaKyl0 MH(GOPMAIMI0O B TEUEHUE
CeMHU JIHEH CO JHS MpeAbsABIICHUS YKa3aHHOTO TpeOOBaHUSI.

[Tpoxaser; (MCOTHUTENH, BIAETEI] arperaTopa) MpeIocTaBiseT HH(HOPMAITHIO TOTPEOUTEIIO B
TOU (hopme, B KOTOPOH MPEABSIBICHO TPeOOBaHUE TTOTPEOUTENS O MPEIOCTABICHUN HHGOPMAITIT
O KOHKDPETHBIX MpPHYMHAX W TPABOBBIX OCHOBAHUAX, ONPEACIAIONINX HEBO3MOXKHOCTh
3aKIIOYCHUS, WCIIOJHEHHS, W3MEHCHUS WM PACTOPXKEHUS JOroBopa 0e3 TMpeaoCTaBIICHHS
MIEPCOHATBLHBIX JaHHBIX, €CJIM UHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenbsiBieHnn noTpeduTeneM TpeOoBaHUs O MPEIOCTABICHUN HH(OPMALIMU O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHUAX, OINPEACTSAIONIMX HEBO3MOXKHOCTh  3aKIIOUEHUS,
WCIIOJIHEHUS, U3MEHEHHsS] WM PACTOPXKEHHUs JO0TroBopa 0e3 MpeAoCTaBICHUS NEPCOHAIBHBIX
JAHHBIX, B YCTHOM (hopMe Takasi HHPOpMAIUs T0JDKHA ObITh MPEA0CTaBICHA He3aMeUIUTEIbHO.

IHonosxcenus cmamou 16 (¢ peoakyuu @edepanvrozo 3akona om 01.05.2022 N 135-@3),
ycmanasauearoujue nepeuenb HeOOnyCMUMbBIX YCI106UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpoCmMpaHsAIOnca Ha OMHOUWEH U, 603HUKWIUE U3 PAHee 3AKTI0UeHHBIX
002060po6 (wacmy 2 cmamovu 2 edepanvnozo 3akona om 01.05.2022 N 135-D3).

Cratbs 16.1. @opMbI 1 OPSAOK OIJIATHI NPU MPOJAAKEe TOBAPOB
(BbIIOJITHEHMH PadOT, OKa3aHUHU YCayr) (B pea. DegepajbHOTO
3akoHa ot 05.05.2014 N 112-®3)

1. TlpomaBeny (MCHOJHUTENb, BIAJENEl] arperaropa B Ciydyae MCIIOJIb30BaHUs B CBOEH
NeATeIbHOCTH HAJMYHBIX PacyeToB C NOTpeduTeneM) 00s13aH 06eceunTh BO3SMOKHOCTD OILIATHI
TOBapoB (paboT, yCIyr) IMyTeM HCHOJb30BAHUS HALMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a
TaKKe HAJIMYHBIX pAacyeToB MO BbIOOpy mnotpebutens. (B pen. dexepaiabHBIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO0s3aHHOCTh 00ECIIEYUTHh BO3MOYKHOCThH OILIATHI TOBApoOB (pa60T, yCJIyF) C HCIIOJIb30BAHUEM
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HAallMOHAJIbHBIX IUIATCKHBIX HHCTPYMCHTOB B paMKax HaI_[I/IOHaJIbHOI\/JI CHUCTCMBbI IVIATC)KHBIX KapT
pacmpocTpaHseTcs Ha IpoJaBLa (UCIOIHUTENS, BIIa/IeNIbla arperaTtopa), y KOToporo BeIpydka OT
peanu3aiy TOBapoB (BBINOJIHEHHS padoT, OKa3aHUs YCIYT) 3a MPEIIIeCTBYIONINHA KaJleHIapHbIH
roJi MPEeBBIIIAET ABAALATh MIIJIMOHOB pyoOiiel. (B pen. @enepaibHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnun mecto omatel TOBapoB (padoT, YCIYr) HaXOJUTCS B MECTE, TJI€ HE MPEIOCTaBIISIIOTCS
YCIYrd AOCTYNa K MOJIBMYKHOM paanoTeneOHHON CBS3M M (WIIM) CPEICTBAM KOJUICKTHBHOTO
JnocTtyna K MHPOPMAlMOHHO-TEIEKOMMYHUKALIMOHHOM  cetn  "HHTtepHer", mpoaasen
(MCTIOTHUTEN) OCBOOOXKIACTCS OT OOS3aHHOCTH OOECICYUTh B OTOM MECTE BO3MOYKHOCTH
OTUTaThl TOBAPOB (PaboT, YCIyT) C UCMOIB30BAHNEM HAIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.
(B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

[TponaBerny ocBoOOX)TaeTcsi OT OOS3aHHOCTH OOECMEYUTh BO3MOKHOCTH OIJIaThl TOBApOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IIJIATC)KHBIX I/IHCTPYMGHTOB B TOpFOBOM O6”I>GKTG, BI)Ipy‘lKa oT
peaiM3aliii  TOBapOB B KOTOPOM COCTAaBJSIET MEHEe TISTH MHUUTHOHOB pyOield 3a
MIPEIIIECTB YOI KajaeH1apHblid o1, (B pea. @enepansroro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHueM TMpojaBlia (MUCMOJHHUTENS) IyTeM pPAacueTOB uepe3 CYObEKTOB HAIMOHAIBHOM
HJ'IaTe)KHOI\/’I CUCTEMBEI, OcyHIGCTBJ'ISII-OHII/IX OKa3aHHUC IIAaTCXKHBIX YCJ'IYF B COOTBETCTBHU C
3aKoHO1aTeNbecTBOM Poccuiickoit denepany 0 HaAMOHATBHOM TJIATEXHOW CUCTEME, €CII MHOE
HC YCTaHOBJ'IeHO (l)ellepaJH)HI)IMI/I 3aKOHaAMH WJIN WUHBIMU HOpMaTI/IBHI)IMI/I HpaBOBBIMI/I aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, yCiayr) HATMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
MOTpeOUTEIIS Mepe] MPOAaBIIOM (MCIIOJIHATEIEM) TIO OTUIaTe TOBApOB (padoT, YCIIYT) CUMTAIOTCS
WCTIOJJTHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEXHBIX CPEICTB C MOMEHTa BHECEHHUS HAIMYHBIX
JNECHEKHBIX CPEJACTB TPOJABIy (HMCIOJHUTENIO) OO0 IUIATE)KHOMY areHry (cyOareHry),
OCYIIECTBISIOMIEMY JIESTEILHOCTh TI0 TIPUEMY ILIATeXKEH (PU3HUSCKHIX JIUI.

[Ipn omnare ToBapoB (paboT, yciyr) mHyTeM IEepeBoJia MPEAOCTaBISEMbIX IMOTpeOUTeIeM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s3aTeNIbCTBA MOTPEeOUTENs
nepea  MpoJaBIOM (HMCIIOJTHUTENIEM) 10 oOIUlaTeé TOoBapoB (paboT, YCIyr) CYUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS MOTpeOUTeIeM
HAJIMYHBIX JEHEKHBIX CPEACTB KPEAWTHON opraHu3anuu 00 OaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHry), OCYLIECTBIISIFOIINM JEATEIbHOCTh B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit deaepaiiuy 0 HaAIMOHATILHOM IJIATEXKHOM CUCTEME.

[Ipu omnare TOBapoB (paboT, yCIyr) IyTeM I[epeBojia JCHEXKHBIX CPEICTB B paMKax
npUMEHsEMbIX (OpM OC3HAMYHBIX PACYETOB OO0s3aTEILCTBA MOTPEOUTEIIS MEpe]] MPOAABIOM
(uconHHUTENEM) MO oOIIaTe TOBapoB (pabOT, YCIYr) CUMTAIOTCS HCIOJIHEHHBIMH B CyMME,
yYKa3aHHOW B PAaCIOPSHKEHHH O TIEPEBOJIC JCHEKHBIX CPEICTB, C MOMEHTA TMOATBEPXKICHHS €r0
WCIOJIHEHUS OOCITYKUBAOIIEH MOTPEOUTENST KPEAUTHON OpraHu3aiueil.

4. Ilpu omnate ToBapoB (paboT, yciayr) MpoaBily (MCHOTHUTENIO) 3alpelleHO yCTaHABINBATh B
OTHOIIEHUH OJTHOTO BUJA TOBApoOB (paboT, yCIyr) pa3inuHbIe IIEHbl B 3aBUCUMOCTH OT crocoda
WX OIJIaThl MOCPEACTBOM HATMUYHBIX PACUETOB WU B paMKaxX MPUMEHSIEMBIX (GopM Oe3HATHMUHBIX
pacueTos.
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5. IlpoxaBen (MCMOMHHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHNE Y MOTPEOHTENS] YOBITKH,
BbI3BaHHBIC HApYILIEHHEM TpeOOBaHMH MyHKTa | HACTOSIIEH CTaThH.

Crates 17. CyneOHas 3a1uura npas norpeouresieu
1. 3ammTa paB NOTPEOUTENCH OCYIIECTBIISCTCS CYAOM.

3amura TmpaB  MOTPEOHMTENEH  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpraHU3AIUSIMHU,
OPraHU3YIOIIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM I10 TIpaBaM NOTpeOHuTeeld (MHAHCOBBIX
yciyr B cooTBercTBHM ¢ DepepanbHbiM  3akoHOM "OO YIMOJTHOMOYEHHOM 10 TpaBam
norpeburenel (PUHAHCOBBIX YCIyT", OCYIIECTBIISIETCS C OCOOCHHOCTSMH, YCTaHOBJIECHHBIMH
ykazanHbIM DeepanbHbIM 3aKkoHOM. (B pea. DeaepanbpHoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amure nmpaB NoTpeOUTeNed MOTYT OBITh NMPEABSABIEHBI 110 BBIOOPY UCTLA B CyA MO
MECTY:

HaXOXJICHUA OpraHrus3anuu, a €CJIu OTBETUUKOM ABJISACTCSA PIH)II/IBI/I}IyaJILHLIfl OpeaAnpuHUMAaTEIIb,
- €0 XXUTCIbCTBA,

KHUTCJIbCTBA TN Hpe6I)IBaHI/I$[ HucrTnaa,
3aKJIIOYCHUA WJIW UCIIOJITHEHUA 1O0TOBOPA.

ECJ'II/I HNCK K OpFaHI/ISaHI/II/I BBITCKACT U3 ACATCIIBHOCTHU €€ cbmmaﬂa 1501058 Hpe}ICTaBI/ITeHBCTBa, OH
MOKET OBITh MIPEIBABICH B CY/ IO MECTY HaXOXKJCHHS ¢ (prIMaia WK IpeICTaBUTEIIbCTRA. (B
pen. denepanshoro 3akona ot 21.12.2004 N 171-D3)

3. Tlorpebutenu, WHBICE HMCTIBI MO WCKAM, CBS3aHHBIM C HapyIIEHUEM TIpaB TMOTPEOUTENICH,
0CBOOOKIAIOTCS OT YIUIaThl FTOCYIaPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOIaTEILCTBOM
Poccuiickoit denepanuu o Hanorax u coopax. (B pea. denepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'masa 1. 3amuTa npaB noTpeduTes el Npu Mpoaaske TOBapoB
MOTpedUuTEIAM

Crarba 18. [IpaBa norpeduTe/ist Npu 00HAPYKEHUU B TOBape
HeI0CTATKOB (B pea. @enepajibHOro 3akona ot 25.10.2007 N 234-
D3)

1. IloTpeburens B ciayyae oOHapyXEeHHs B TOBApe HEJOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHbI
MPOJABIIOM, IO CBOEMY BbIOOPY BIIpaBe:

MoTpeOoBaTh 3aMEHbI Ha TOBApP ITOU ke MapKH (ITUX K€ MOJIENH U (WIK) apTUKYIa);

norpeboBaTh 3aMeHbl Ha TakoOM e ToBap JApyrod Mapku (MOAENTH, apTUKylda) C
COOTBETCTBYIOIIUM IIEPEPACUETOM MOKYITHON LIEHB;

HOTpe6OBaTB COpa3MCPHOTO YMCHBIUICHUSA HOKYHHOﬁ ICHBI,
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HOTpC6OBaTB HE3aMCJIMTCIIbHOI'O 6€3BO3M63I[HOFO YCTpaHCHUA HCAOCTATKOB TOBapa WJIA
BO3MCHICHHA paCX0a0B HAa UX UCHPABJICHUC HOTpCGI/ITeHeM HJIU TPCTHUM JIMIIOM;

OTKA3aThCsl OT MCIIOJIHEHUS JIOTOBOPA KYIUTH-TIPOJXHU M TIOTPeOOBATh BO3BpaTa YINIAYCHHOW 3a
ToBap cymMMbl. [1o TpeGoBaHMIO poIaBIa U 32 €T0 CYET MOTPEOUTEINb JODKEH BO3BPATHTH TOBAP
C HEJIOCTaTKaMH.

[Ipu »TOoM moOTpeOUTENs BIpaBe NOTPEOOBATH TaKXKE TIOJTHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJCACTBHE TMPOJAKM TOBapa HEHAJUICKAIEro KayecTBa. Y OBITKH
BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOAIIMM 3aKOHOM JUISl  YAOBJICTBOPECHHS
COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTENS.

B oTHOIIEHMM TEXHUYECKH CIIOKHOTO TOBapa IMOTPeOUTENb B ciiyyae OOHapyXeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKA3aThCsl OT MCIOJHEHMs JIOTOBOpa KYIUIM-NIPOJAXH M TMOTpeOOBaTh
BO3BpaTa yIUIAYE€HHOMN 3a TaKOW TOBAp CYyMMBI JHOO MpPEIbsBUTh TPEOOBAHHE O €TO 3aMEHE Ha
TOBap 3TOM ke Mapku (MOJENu, apTUKyJa) WM Ha TakoM e ToBap Jpyrod mMapku (MojeiH,
apTHKYJa) C COOTBETCTBYIOIINM M€PEepacueToM MOKYITHOM IIEeHbl B T€UEHHE MATHAIATH AHEN CO
THS Iepejauyl MoTpeOuTeNto Takoro ToBapa. Ilo nucredeHnu 3Toro cpoka ykazaHHble TPEOOBaHUS
MOJUIEXkKAT yIOBJIETBOPEHHIO B OTHOM U3 CIEAYIOIIHX CIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyYImCHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBAapa,

HEBO3MOXKHOCTh HCIIOJIb30BaHMUSI TOBAapa B TEUEHWE KaXXJOT0 Toja TapaHTHHHOTO CpOKa B
COBOKYIMTHOCTH Oojiee 4YeM TpHUAaTh JHEW BCIEACTBUE HEOTHOKPATHOTO YCTPAHEHHS €ro
pPa3IUYHBIX HEIOCTATKOB.

IlepeuyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTrBepxkaaercs IIpaBurensctBom Poccuiickoi
denepanun. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOGoBaHus, yKazaHHblE B MyHKTE | HaAcCTOSIIEH CTaTbU, MPEIBIBISAIOTCS MOTpeOHUTENEM
MPOJIaBIly JUOO YIOJHOMOYEHHOH OpraHu3aluyd WIH YIOJHOMOYEHHOMY WHIUBUIYaTbHOMY
npeanpuaumareio. (B pea. ®eaepansroro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BOpaBe MPEeAbSBUTH TpeOOBaHWS, yKa3aHHbIE B ab3alax BTOPOM M IISATOM
NMyHKTa 1 HacTOSIIEH CTaThbW, W3TOTOBUTENIO, VYIIOJHOMOYCHHOW OpraHu3alud HWIH
YIOJJHOMOYEHHOMY MHJIWBHUAYATHHOMY MPEIITPUHUMATEI0, UMIIOPTEPY. (B pen. deaepaibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsaBiaeHus 3TuX TpeOOBaHUN MOTPEOUTENH BIIPaBE BO3BPATUTh M3TOTOBUTEIO WUITU
UMIIOPTEPY TOBAp HEHAJUIekKAIIEro KauyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HEro
cymMmel. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. ITyukt yrparun cuiy. (B pea. @eaepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBUE y TOTpeOUTENsT KAacCOBOTO HIIM TOBAapHOTO dYeKka JHOO0 HMHOTO JOKYMEHTa,
yIIOCTOBEPSIOMUX (PAKT U yCIOBUS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHHEM IS OTKasza B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.

HponaBeu (I/I3FOTOBI/ITGJ'IB), YIIOJTHOMOYCHHAA OopraHu3anusa nin ynOHHOMO‘IGHHBIﬁ
I/IH,Z[I/IBI/II[yaJIBHBII\/’I MNpEaAIrIpuHUMaTEIib, HUMIIOPTCP 00s13aHBI [NPpUHATL TOBAp HCHAAJICIKAIICTO
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Ka4yecTBa y MOTPEOMTENS U B Cllydae HEOOXOJMMOCTH TPOBECTH MPOBEPKY KauyecTBa TOBapa.
[Torpebutens BlpaBe y4acTBOBATh B MPOBEPKE KadecTBa ToBapa. (B pen. depepanbHOrO 3aKoHA
or 21.12.2004 N 171-®3)

B cnyuae cnopa o mpuynMHaxX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEINb),
YIOJIHOMOYEHHAs] OpraHu3alusl Wi YIMOJTHOMOYEHHBIM MHAUBUAYAIbHBIM TMPEAITPUHUMATEND,
UMITOpTEP 0053aHbI MPOBECTH IKCIIEPTH3Y TOBApa 3a CBOM cUeT. DKCIIEPTH3a TOBapa MPOBOJIUTCS
B CpOKH, ycTaHOBJIeHHbIe ctathsiMu 20, 21 m 22 Hacrosimiero 3akoHA JUIS YIOBJICTBOPCHHUS
COOTBETCTBYIOIIUX TpeboBaHuil mnorpedutens. [loTpebutens BmpaBe MNPUCYTCTBOBAaTh HpHU
MPOBEACHUU DSKCIEPTU3bl TOBapa W B Cllydae HECOIVIACHs C €€ pe3yJbTaTaMu OCIHOPHUTH

3aKIIOYEHHE TaKOW OKCIepTH3bl B cyaeOHOM mopsake. (B pen. demepaspHOro 3akoHa OT
25.10.2007 N 234-d3)

Ecim B pe3ynbraTre SKCHEpTU3bl TOBapa YCTAHOBIEHO, 4YTO €ro HEJOCTaTKH BO3HUKIH
BCJIEICTBUE OOCTOSTENIBCTB, 3a KOTOPbIE HE OTBEYAET IpojJaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00s3aH BO3MECTUTh MpOJaBLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHOW OpraHu3alud WIn
YIOJHOMOYEHHOMY  HMHJWBHUIYaJbHOMY NpPEINPUHHUMATENI0, HMMIIOPTEPY pPacXojJbl Ha
MIPOBEJIEHUE 3KCIEPTH3bl, a TAKXKE CBSI3aHHBIE C €€ IMPOBEJCHHUEM pACXOJbl HAa XpaHEHHE U
TPaHCIOPTUPOBKY ToBapa. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004
N 171-®3)

6. IlpomaBery (M3rOTOBUTENH), YIOJHOMOYCHHAs OpPTraHU3AIUS WM  YIIOJTHOMOYEHHBIN
WHIVUBUAYAIBHBINH TIPEIIPHHUMATETh, HMIIOPTEP OTBEYACT 32 HEJOCTATKH TOBapa, Ha KOTOPBIH
HE YCTAaHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOMTENIh JOKaXKET, YTO OHU BO3HHKIU [0
nepeaayr ToBapa MOTPEOUTENI0 MM 10 MPUYMHAM, BO3HHKIIUM JIO 3TOTO MOMEHTa. (B pei.
denepanbroro 3akona ot 21.12.2004 N 171-03)

B oTHomennun ToBapa, Ha KOTOPBIN YCTAaHOBJIEH FapaHTHIHBIN CPOK, MPOAaBeEl] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alUsl WM YHIOJHOMOYEHHBIH HHAWBUIYaTIbHBIA MpPEIIpUHUMATEND,
UMIIOpTEp OTBEYaeT 3a HEJOCTATKH TOBapa, €Clu HE JOKAKeT, YTO OHM BO3HHUKIHU IOCIE
nepeiauy ToBapa MoTpeOUTEN0 BCIEACTBIE HAPYIIEHUS OTPEOUTENeM MPaBUIl UCTIOIb30BAHMS,
XpaHEHUS WM TPAHCIOPTUPOBKH TOBApa, ACUCTBUN TPETHUX JIHUI] WIIM HETIPEOOTUMON CUITBL. (B
pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. JlocraBka KpymHOraGapuTHOIO TOBapa M TOBapa BecoM Oosiee MATH KUJIOTPaMMOB JUIs
PEMOHTa, YLEHKH, 3aMEHbl U (WJIM) BO3BPAT UX MOTPEOUTEINIO OCYLIECTBISAIOTCS CUIAMU U 3a
CUeT IMpojaBla (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allid WIM YHOJHOMOYEHHOIO
WHAMBUIYAIIBHOTO TpeAllpUHUMATENs, uMIopTepa). B cioydyae HeWCloONHEHUs JaHHOM
00s3aHHOCTH, a TaKXke IpU OTCYTCTBHUM MpojAaBLa (M3rOTOBUTENS, YHOJHOMOYEHHOMH
OpraHu3aluy WM YIOJIHOMOYEHHOTO HMHIMBHUAYalIbHOIO MpPEANpUHUMATEINS, UMIOPTEpa) B
MECTE€ HAXOXJAEHUS MOTpeOuTeNss JO0CTaBKa M (MJM) BO3BPAT YKa3aHHBIX TOBAapOB MOTYT
ocylecTBIATbCSL noTpedutenem. Ilpu 3TomM mnpojaBer (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wi YIOJIHOMOYEHHBIH MHIUBUAYaJIbHBINA MpeaIpUHUMAaTeIb, UMIOPTEpP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSA3aHHBIE C JIOCTaBKOM M (WJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pexn. OenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarba 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHM B
OTHOILIEHUH HEJOCTATKOB TOBapa
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1. TloTpebutens BHpaBe MPEIbSIBUTH IPEIyCMOTPEHHbIE cTaThel 18 HacTtosmero 3akoHa
TpeOOBaHUS K  TOpojAaBlly  (M3TOTOBUTENIO,  YNOJHOMOYEHHOW  OpraHM3alud  WIU
YIIOJHOMOYEHHOMY HMHJAWBHUIYaJbHOMY MPEANPUHUMATENI0, HMIIOPTEPY) B OTHOLICHUU
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHApPYKEHbl B TEUYEHHWE TapaHTHUHHOIO CpoKa WIH CpoKa
rogHoctH. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNYN TOBapOB, HA KOTOPBIE FAPAHTUIHBIE CPOKH MIIM CPOKHU T'OJTHOCTH HE YCTAHOBJICHBI,
HOTpe6I/ITeJH) BHpaBe HpCI[’I)SIBI/ITL YKa3aHHLIC Tp€6OBaHI/I$[, €CJIM HEOAOCTATKH TOBapOB
OoOHapyXXCHBI B pa3yMHBI CPOK, HO B Mpejeiax JABYX JIET CO JHs Mepeaadyd UX MOTPEeOUTeNo,
ecnu  Oojiee JUIMTENIbHBIC CPOKM HE YCTAHOBJCHBI 3aKOHOM WJIM JIOTOBOpPOM. (B pel.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIYXKObl HCUUCIISAETCS CO JHS Mepeaayu ToBapa
MOTPEOUTENI0, €CIIM MHOE HE MpPeITyCMOTPEeHO IoroBopoM. Eciam neHp mepenauu ycTaHOBUTH
HEBO3MOXKHO, 3TH CPOKHM HMCUUCIHSIOTCS CO JHS M3TOTOBJIEHUs ToBapa. (B pen. denepanbHOro
3akoHa 0T 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00YBH, OJEXKIbl M MPOYMX) ATH CPOKM HCUHCISAIOTCI C MOMEHTa
HACTYIUIGHHSI COOTBETCTBYIOUIETO CE€30HA, CPOK HACTYIJICHHS KOTOPOrO OMpeesnsercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu UCX0As M3 KIMMaTHYECKHX YCIOBUMN
MeCTa HaXxO0XJICHUS MMOTpeOUuTenen.

[Ipu nponaxe ToBapoB Mo 0Opasiam, Mo MOUTe, a TAK)XKE B CIydasiX, €CIIM MOMEHT 3aKIIOUEHUs
JOTOBOpa KYIUIU-TIPOJAKM M1 MOMEHT Iepeiayll ToBapa MOTPeOUTEN0 HE COBMAIAIOT, 3TH CPOKU
MCYMCIISIOTCS CO JHA AOCTaBKU TOBapa norpeduremnto. Eciau notpedburens auiieH BO3MOXHOCTH
MCI0JIb30BAaTh TOBAP BCIIEACTBHE OOCTOSTENHCTB, 3aBUCIIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIEHUAIbHON YCTaHOBKE, MOJAKIIOYEHUH WM CcOOpKe, B HEM HMEIOTCS
HEJOCTaTKN), TapaHTUHHBIA CPOK HE TEYeT 1O YCTPAHEHHUS MPOJABIOM TaKUX OOCTOSITENIHCTB.
Ecnu nenws moctaBkM, yCTAaHOBKH, MOJKIIOYEHHS, COOPKHU TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT
MpoJiaBLia OOCTOSTENHCTB, BCIEICTBUE KOTOPHIX MOTPEOUTEh HE MOXKET MCIOIb30BaTh TOBApP IO
HA3HAYEHUIO, OTPECIUTh HEBO3ZMOYKHO, 3TH CPOKU MCUUCIISIOTCS CO JIHS 3aKIIOUEHHUs I0T0OBOpa
KyIui-npoaaxku. (B pexa. egepanbHoro 3akoHa oT 17.12.99 N 212-03)

Ao63ar - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK roAHOCTHU TOBapa OnmpeaAcCiIaCTCA ICPUOAOM, HCUHUCIAEMBIM CO JHA U3TOTOBJICHUA TOBapa, B
TCUCHHUC KOTOPOI'O OH MPUI'OJACH K HCIIOJIb30BAHWIO, WU ﬂaTOﬁ, [0 HACTYIUICHUSA KOTOpOfI TOBAp
IpUTOACH K MCITOJIB30BAHUIO.

[IpoIoMmKUTENBHOCTh CpPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeboBaHMIM K Oe30macHOCTH ToBapa. (B pea. DeaepaibHoro 3akona ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHbIC CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUICKTYHOIIUC HU3ACIUA U COCTABHLIC
YaCTH OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKHM Ha KOMIUICKTYIOIIHUEC HU3ACIIUSA U COCTABHBIC
YaCTH UCHUCIIAOTCA B TOM K€ IMMOPAAKE, YTO U l"apaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAp.

rapaHTPIfIHI:Ie CPOKHM Ha KOMIUICKTYIOIIUC HU3ACIUA WU COCTABHBIC YaCTHU TOBapa CUYHUTAIOTCA
PaBHBIMHA FapaHTHﬁHOMy CPOKY Ha OCHOBHOC HU3JCIINC, €CIIM NHOC HC YCTAHOBJICHO JOTOBOPOM.
B CJIydyac, €CJIM Ha KOMIUICKTYOHIeC HU3ACIUC MU COCTABHYHO YaCTb TOBapa B J0OrOBOpPC
YCTaHOBJICH FapaHTHfIHBIfI CpOK MEHBIIIEH IpOAOJDKUTCIIBHOCTHU, YCM FapaHTHfIHBIfI CpOK Ha
OCHOBHOC H3ACIHUC, HOTpC6I/ITCJ'IB BIIpaBC NPCAbABUTH TpC6OBaHI/I${, CBA3aHHBIC C HEAOCTAaTKaMH
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KOMIUICKTYIOIIETO HM3JENUsl W COCTaBHOM 4YacTH TOBapa, NMpPH UX OOHApPY)KEHHWU B TEUCHHE
rapaHTHIHOTO CPOKa Ha OCHOBHOE M3[IEJIHE, €CIIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM. (B pell.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Ecniu Ha  KOMIUIEKTYyIOIl€e  M3JEIME  YCTAHOBJIEH  TapaHTHUHHBIA  CpPOK  Oosbluel
MPOJIOJKUTENBHOCTH, Y€M TapaHTUHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIIpaBe
NPEIbIBUTH TPEOOBAHMSI B OTHONICHWH HEJAOCTATKOB TOBapa IPH YCIOBUH, YTO HEIOCTATKH
KOMILJIEKTYIOLIEr0 M3Aeausi OOHapy)KeHbl B TEUEHUE T'apaHTHUMHOIO CpoKa Ha 3TO HU3JENHE,
HE3aBHUCHUMO OT HUCTEUYEHUS FapaHTUIHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HACTOSIIIEH CTaThe, JOBOJATCS JO CBEJACHUS TMOTpeOUTENsT B
nHpopMalMy O TOBape, MPENOCTABISIEMON MMOTPEOUTENI0 B COOTBETCTBUM €O cTarben 10
HACTOSIIIEro 3aKoHa.

5. B cioywasx, korjga npeayCMOTPEHHBIM JOrOBOPOM T'apaHTUMHBIN CPOK COCTABIISIET MEHEE IBYX
JIET ¥ HeJIOCTaTKH ToBapa 0OHapy»KeHbl MOTPEOUTENEM 0 UCTE€UEHUHN TapaHTUHHOTO CPOKa, HO B
npenenax ABYyX JIET, HOTPEeOUTENb BIpaBe NMPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHNUS,
MIPEAYCMOTPEHHBIE cTaTbe 18 HacTosmero 3akoHa, €Cld JOKaXKeT, 4TO HEJOCTaTKH ToBapa
BO3HUKIIM JIO0 €r0 MepeAayu NOTPEeOUTENIO WK 110 IPUYMHAM, BO3HUKIIUM J0 3TOIO0 MOMEHTA. (B
pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIpPaBe MPEIbIBUTH
M3TOTOBUTENIO (YIMOJTHOMOYEHHON OpraHu3allid WX YIMOJTHOMOYEHHOMY WHIWBHIYaJbHOMY
NpeANPUHUMATENI0, UMIIOPTEpY) TpeOoBaHWe O O€3BO3ME3HOM YCTPAHCHHH  TaKHX
HEJOCTaTKOB, €CIIM JOKaXEeT, YTO OHM BO3HMKIM JO TMEpeladyd ToBapa MOTPEOUTENIO WM IO
MPUYKMHAM, BO3HHUKIIKM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEABSIBICHO,
€ClIi HeIOCTaTKH ToBapa OOHapyXKeHbl MO HMCTEYEHHM JABYX JIET CO JHS Iepenadd ToBapa
MOTPeOUTENI0, B TEUEHUE YCTAaHOBJIECHHOTO HA TOBAap CPOKa CIYKObl WIIM B TEUEHUE JAECATHU JIET
CO JIHS Tepelauyd ToBapa MOTPEOUTENI0 B Cilydae HEYCTAaHOBJICHHS cpoka ciyxObl. Ecnu
yKa3zaHHOe TpeOoBaHHE HE YOBJIETBOPEHO B TEUEHHUE JBA/ALATH JTHEH CO JHS €ro MPeIbsBICHUS
noTpeduTeneM wWiIM OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOoTpeOUTeNb IO CBOEMY BBIOOPY BIIpaBe MPEABSBUTH H3TOTOBUTENO (YHIOJIHOMOYEHHOMN
OpraHu3alii WU YHIOJHOMOYEHHOMY WHIUBUIYaIbHOMY MpPEANPUHUMATEN0, UMIOPTEpY)
WHBbIE MpEeNyCMOTpPEHHbIe HOYHKTOM 3 crtaThu 18 HacTosmero 3akoHa TpeOOBaHUSA WU
BO3BPAaTUTh TOBApP HM3rOTOBUTENO (YIMOJHOMOUYEHHOW OpraHU3alMd WU YHOJIHOMOYEHHOMY
UHIUBUAYAIIbHOMY TpEANPUHUMATEN0, UMIIOPTEPY) U MOTpedOBaTh BO3BpaTa YIJIAY€HHON
JIeHE)KHOM cyMMBI. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 20. YcTpaHeHHe HEIOCTATKOB TOBAPA U3rOTOBUTEJIEM
(mpoaaBuoOM, YIIOJJTHOMOYCHHO! OpraHu3anuen uiu
YIIOJTHOMO4YE€HHBIM HHAUBU/YAJbHBIM NpeNPUHAMATEJIEM,
uMnoprepom) (B pea. ®exepanbHoro 3axkona or 21.12.2004 N 171-
®3)

1. Ecmmu CPOK YCTpAaHCHUA HCEAOCTATKOB TOBAapa HE OIPCIACIICH B MUCBMEHHOM (1)0pMe

COTJIAICHUEM CTOPOH, 9TU HEAOCTATKU JOJI’KHBI OBITh YCTpAaHCHBI U3rOTOBUTCIICM (HpOI[aBI_IOM,
yHOJ'IHOMO‘-ICHHOﬁ OpFaHI/ISaLII/Ieﬁ nin YIIOJITHOMOYCHHBIM HHIANBUYAJIbHBIM
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MNpCAIPUHUMATCIICM, I/IMHOpTCpOM) HE3aMCAJIUTCIIbHO, TO €CTh B MUHHMAaJIbHBIN CpPOK,
O0OBEKTHBHO HEOOXOJMMBIA JUIS MX YCTPAaHEHHUS C Y4EeTOM OOBIYHO MPHMEHSEMOro crocoba.
Cpok ycTpaHEHHUsI HEIOCTATKOB TOBapa, OMpEeNsieMblii B MUCHhMEHHON (hopMe coTJaleHueM
CTOPOH, HC MOKCT MPCBLIIIATL COPOK ITATH I[Hef/'l.

B ciydae, ecniu BO BpeMsi yCTpaHEHHs HEIOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE
OyIyT YCTpaHEHBI B OIPENEJICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKITIOUUThH
COTJIAIICHHE O HOBOM CpPOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. Ilpm 3TOoM OTCyTCTBHE
HEOOXOMMBIX JUIS YCTPaHEHHsI HEOCTAaTKOB TOBapa 3allaCHBIX YacTel (ierasieil, MaTepuaios),
0o0OpyJIOBaHUS WM TONOOHBIE TPUYMHBI HE SBIISIOTCS OCHOBAaHMEM JUISI 3aKJIIOYCHUS
COTJIAIIICHHSI O TaKOM HOBOM CPOKE M HE OCBOOOKAAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHUE
CpOKa, OTIPEJETICHHOTO COTJIAIIEHHEM CTOPOH MEepBOHAYANBHO. (B pen. deaepaabHOro 3aKoHa OT
25.10.2007 N 234-@3)

2. B OTHOIIEHWHM TOBApOB JJUTEIBHOTO TOJB30BAHHUS HM3rOTOBUTENh, MIPOJABell JHOO
YIOJITHOMOYEHHAs OpPraHM3allis WIM YIOJHOMOYEHHBIN WHIWBUYaTbHBIN TMpEINpUHUMATETh
00s3aHbl MPH MNPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEpPUOJ PEMOHTAa TOBAap JJIUTEIHHOTO
MOJIb30BaHMSI, 00JIaIAIOIINI ITUMH K€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOMCTBAMH, 00ECTICUNB
JIOCTaBKY 3a CBOil cyer. [lepeueHb TOBapOB JUIMTEIBHOTO MOJIb30BaHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE  pacmpocTpaHseTcs, ycraHaBiuBaeTcs IlpaButensctBoM  Poccuiickoit
Oenepanun. (B pea. GenepanpHbix 3ak0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-®3, oT
25.10.2007 N 234-D3)

3. B ciydae ycTpaHEHHs] HEIOCTAaTKOB TOBAapa TrapaHTUMHBINA CPOK HA HEro MpOJJIEBACTCS HA
MEepPHO/I, B TEUEHHE KOTOPOTrO TOBAp HE UCIOJIb30BAICs. YKa3aHHBIN MEPHOJ] UCUUCISIETCS CO AHS
oOparenus nmotpedurens ¢ TpeboBaHueM 00 YCTpaHEHHHM HEAOCTATKOB TOBapa JI0 JHS BbIAAYd
€ro o0 OKOHYaHUU PEMOHTA.

[Ipu BBIgaue TOBapa W3rOTOBHTENH (IIPOJABEI, YIIOJHOMOYCHHAs OpraHMU3alds WM
YIIOJTHOMOYCHHBIH WHAWBUIAYaJIbHBIA TpPEANPUHUMATENb, UMIIOPTEP) 00s3aH NPEIOCTABHUTH B
MUCbMEHHOW ¢dopMe mnoTpeduTeNno uHOpMaIMI0 O JaTe OOpalleHUus IOTPEOUTENs C
TpeboBaHHeM 00 yCTpaHEHHH OOHAPY)KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare Nepeaadd ToBapa
MOTPEOUTENIEM ISl YCTPAaHSHHs HEIOCTATKOB TOBapa, O JaTe YCTPAHEHUS HEJOCTATKOB TOBapa C
UX OIMMCAHKUEM, 00 UCIOIb30BaHHBIX 3aACHBIX YaCTAX (IEeTalsX, MaTepraliax) U O JaTe BbIIA4d
TOBapa MOTPEOUTEII0 TI0 OKOHYAHWH YCTPAHEHUsSI HEIOCTAaTKOB ToBapa. (B pen. denepanbHOro
3akoHa 0T 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHUH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO U3ENINs WU
COCTaBHOM YacCTH OCHOBHOTO H3JENiMs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTUWHBIE CPOKH, Ha
HOBBIE KOMILIEKTYIOIIEE MU3/ETUE WM COCTABHYIO YaCTh OCHOBHOTO W3[IENIMS YCTaHABIIMBAETCS
TrapaHTUUHBIA CPOK TOM K€ MPOJODKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMILIEKTYIOIEe
W3/IeNIMe WIM COCTaBHYIO YaCTh OCHOBHOTO M3JEINUs, €CJIM MHOE HE MPEIYCMOTPEHO JTIOTOBOPOM,
Y TapaHTUIHBIA CPOK MCUYHCIACTCS CO IHS BBIJAYM MOTPEOUTENIO ATOrO TOBapa MO OKOHYAHHUH
pemonTa. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/JIeKAIEro KayecTBa
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1. B ciiyuae oOHapyxeHusl MOTpeOUTEIEM HEJTOCTATKOB TOBApa M MPEIbsIBICHUS TPeOOBaHUS O
€ro 3aMeHe IMpojaBel (M3rOTOBUTEINb, YIOJTHOMOYCHHAs OPraHMU3alus WA YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TMpeIIpUHIMAaTeIb, UMIIOPTEP) O05M3aH 3aMEHUTh TAaKOM TOBap B TEUCHHE
ceMH JHEH CO JHSA TIPEABbSBICHUS YKAa3aHHOTO TpeOOBaHMS TOTpeOHTENEeM, a IMpu
HGO6XOZII/IMOCTI/I IIOHOJ'IHI/ITGJ'H)HOI;'I IMPOBECPKU Ka4dyeCcTBa TaKoOIo TOBapa mpoaaBuomM
(I/I3FOTOBI/ITCJICM, YHOJIHOMOIIGHHOP'I opraHmauI/Ieﬁ WM YIOOJIHOMOYCHHBIM HWHAWBUAYaJIbHBIM
NpeAnpUHUMATENIEM, HUMIOPTEPOM) - B TEUYCHHE MABAAIATH JTHEH CO JHS NPEAbABICHUS
YKa3aHHOTO TpeOOBaHMUsL.

Ecnu y npopaBna (M3roTOBUTENS, YHNOJHOMOUYEHHOW OpraHM3alldd WIM YIOJHOMOYEHHOTO
WHIUBUAYAJIbHOTO TpEANpUHUMATENS, HUMIIOPTEPa) B MOMEHT MpEAbABICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIUMBIM [UIsl 3aMEHbl TOBap, 3aMEHa J0JDKHA ObITh MPOBEJIEHA B TEUYECHUE
Mecsla co JHS NPeIbsIBICHUS TaKOTO TPEOOBAHMUSL.

B paiionax Kpaitnero CeBepa u NpupaBHEHHbIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHe ToBapa MOAJEKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOIUMBIN [UIs
OuYepeHOM JIOCTaBKM COOTBETCTBYIOLIErO TOBapa B 3TH palOHbI, B Cllydae OTCYTCTBHUS Y
mpojaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM  OpraHu3aldd  WIM  YIHOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEeANpUHUMATENs, UMIIOpTEpa) He0OX0JMMOro JJIsi 3aMEeHbl TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHUSL.

Ecnu nns 3amensl ToBapa TpedyeTcst 60jee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOoaaBell
(M3roTOBUTENH JTUOO YIOJTHOMOYEHHAs OpraHM3alys WIM YHIOJHOMOYEHHBIH WHIUBUAYaJIbHbII
MpeaNpUHUMATeNb) B TEUCHUE TPeX JHEH co THS MpenbsABICHHS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEAOCTABUTH MOTPEOUTETI0 BO BPEMEHHOE TOJB30BAaHHE HA TEPHOJ
3aMEHbl TOBap JUIMTEIBHOTO  TMOJIb30BAaHUA, OONAfalomMUi STUMH K€ OCHOBHBIMU
MOTPEOUTEITCKUMHU CBOMCTBaMH, OOECMEYMB €ro JOCTAaBKY 3a CBOM CUeT. DTO MPaBHIO HE
pacrnpocTpaHseTcsi Ha TOBapbl, ePEeYeHb KOTOPBIX OIMpPENEIseTCs] B COOTBETCTBUH C MYHKTOM 2
cratbu 20 Hactosmero 3akoHa. (B pea. denepanbHbIX 3ak0oHOB OT 21.12.2004 N 171-P3, ot
25.10.2007 N 234-@3)

2. ToBap HeHajUIEKAIIETO KayecTBa JIOJDKCH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh Ha TOBap,
He OBIBIIMI B yITOTPEOJIECHUN.

[Ipu 3ameHe TOBapa TapaHTUHHBIH CPOK MCYHCISICTCS 3aHOBO CO JIHS IEpeladd ToBapa
MOTPEOUTEIIO.

Crarbi 22. Cpoku y10BJI€TBOPEHHS OT/EJIbHBIX TPEOOBAHUI
norpedureia (B pea. PenepanbHoro 3akona or 21.12.2004 N 171-
D3)

Tpe6OBaHI/I$I HOTpe6I/ITCJIH 0 COpPpasSMCPHOM YMCHBIICHHUU HOKyTIHOfI HCHBI TOBApa, BO3MCILCHUN
pacxod0B Ha HCIPABJIICHUC HECAOCTATKOB TOBApa HOTpe6I/ITeJ'IeM HWJIN TPETbHUM JIMLIIOM, BO3BPATC
ynnaquHoﬁ 3a TOBap JIEHEKHOU CYMMBbI, a TaKiXKeC Tpe6OBaHI/Ie O BO3MCHICHHUH Y6BITKOB,
MMPUYNHCHHBIX HOTpC6I/ITeJ'II-O BCJICACTBHUC MPOJAKU TOBApa HCHAIJICIKAIICTO KadcCTBa 1100
peaOCTaBIICHUS HEHaAJICKaIIeH I/IH(1)OpMaI_II/II/I 0 TOBape, noajciKar YIAOBIIECTBOPCHUIO
npoaaBIOM (I/I3FOTOBI/ITCJ'ICM, YHOHHOMO‘ICHHOI\/’I OpraHH3aHHeﬁ WM  YIHOJIHOMOYCHHBIM
HHAUBUAYAJIbHBIM TPCANPUHHUMATCIICM, I/IMHOpTCpOM) B TeYeHHE JAECITH JHEH co JHSI
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IIPEIbSABICHUS COOTBETCTBYIOLIETO TpeboBanus. (B pea. PenepanbpHoro 3akoHa ot 25.10.2007 N
234-D3)

Cratbs 23. OTBeTCTBEHHOCTh MPOAAaBHA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOI 0
HHAMBUAYAJIBHOI0 NPEeANPUHUMATE/IA, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHUs TPeOoBaHuil noTpedures (B pea. PeaepaabHOro
3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapymeHue mpeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosiero 3aKkoHa CPOKOB, a TAKKE
3a HEBBINOJHEHUE (3a/I€pP’KKY BBINIOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN EMY
Ha TepUOoJI peMOHTa (3aMEeHBbl) AaHAJOTMYHOTO TOBapa MpojaBell  (M3TOTOBUTEIb,
YIOJHOMOYEHHAs] OpraHU3alusl WM YHIOJHOMOYEHHBIH WHIWBUIYalIbHBIA MpPEIIpPUHUMATENb,
UMIIOpTEpP), JOMYCTUBIIMM Takue HapylIEHUs, YIUIAYMBAeT IMOTPEOUTENI0 3a KaxAbld JIeHb
MIPOCPOYKHM HEYCTOMKY (TeHI0) B pa3Mepe OJHOTO TPOIEHTa IeHbl TOoBapa. (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezaemnseTcs, UCXOMs U3 €r0 IICHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENS JOJIKHO ObLIO OBITH YAOBIETBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYEHHOM OpraHu3aIuen Wi YITOJTHOMOYEHHBIM WHIUBUTyJTbHBIM
NpeaIpUHIMATEIeM, HMIIOPTEPOM), B JCHb JOOpPOBOJBHOTO  YIIOBJIETBOPEHHS TaKOTO
TpeOOBaHUs WIM B JICHb BBIHECEHHUS CYyJAeOHOTO peIIeHUs, eclii TpeOoBaHWE JT0OPOBOJILHO
yIOBJIETBOPEHO He ObLI0. (B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBIMIOJHEHUST TPEOOBaHUI TOTPEOUTENSI B CPOKHU, IPEAYCMOTPEHHBIE cTaThsiMu 20
- 22 HacToAIEero 3akoHa, IMOTPEOUTENbh BIpaBe IO CBOEMY BBIOOPY MPEABSIBUTH WHBIC
TpeOOBaHMsI, yCTAHOBIICHHBIE CTaThel 18 HacTosIero 3aKoHa.

Cratba 23.1. [locieacTBus HapylIeHHUs MPOJAABLIOM CPOKA
nepeaayy NpeABAPUTEIbHO OIIAYEHHOT0 TOBapa norpedureaio (B
pen. @enepaiabHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUTH-TIPOIaXKH, MPEAYCMATPUBAIOIINNA 00A3aHHOCTH IOTPEOUTEINSI TPEABAPUTETHHO
OTUIaTUTh TOBAp, JOJHKEH COJAEPKATh YCIOBHUE O CPOKE Mepelaun ToBapa MOTPEOUTENIO.

2. B ciyuae, ecnu npojiaBell, NOJIY4YUBLIMM CyMMY IpeABapUTEIbHON OIIAThl B ONPEIEIIEHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJIQXKM pa3Mepe, He HCHOJIHMUI O0O0A3aHHOCTh IO Ieperadye ToBapa
[OTPEOUTENII0 B YCTAHOBJIEHHBI TaKUM JOTOBOPOM CpPOK, MOTPEOUTENh MO CBOEMY BBIOOPY
BIIpaBe NMOTpeOOBaTh:

nepeaadyun OIJIa4€HHOI'O0 TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIIIAThI TOBAapa, HEC MEPCAAHHOIO ITPOJaBIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTpe6OBaTB TAKXXC IIOJJHOI'O BO3MCHICHUA Y6BITKOB,
NMPUYNHCHHBIX €MY BCJICACTBUC HAPYHICHUSA YCTAHOBJICHHOT'O JOTOBOPOM KYIUIM-TIPOJAKU CPOKa
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nepcaadyr nNpcABaAprUTCIbHO OIJIAYCHHOT'O TOBApa.

3. B ciydae HapyuieHHs YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IPOJAXKU CpoKa Iepeadu
MPEIBAPUTENIHO OIUIAYEHHOTO TOBapa MOTPEOHTENI0 MPOJAABEl YIUIAYMBACT €My 3a KaKIbIi
JIEHb MPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI MpeABapUTEIbHON
OIIaThl TOBApa.

Heycroiika (1eHun) B3bICKUBAETCS €O JHSI, KOTJa MO JI0rOBOPY KYILIU-IIPOJIAaXKH Iepeada ToBapa
HOTPEeOUTEIII0 NOJKHA Obla OBITH OCYIIECTBIICHA, 0 JHS MEepefadu ToBapa MOTPEOUTEN0 WU
70 JHS YAOBJETBOPEHUS TpeOOBaHMS TOTPEOUTENsE O BO3BpaTe €My IPEABAPUTEIHHO
YIUTAY€HHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOUTENEM HEYyCTOMKM (II€HHM) HE MOJKET MPEBBINIATh CYyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeGoBanus MOTPEOUTEIISE O BO3BPATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TIOJJTHOM BO3MEIICHUH
YOBITKOB IO/IJIEKAT YIOBJIETBOPEHHIO MPOJIABIIOM B TCUSHHE JECATH JHEH CO JHS MPEIbIBICHHS
COOTBETCTBYIOILIErO TpeOOBaHMUSI.

5. TpebGoBanusi mMoTpeOUTENs, YCTAHOBJIEHHBIE ITyHKTOM 2 HACTOSIIEH CTaThbH, HE MOJJIEkKAT
YIOBJIETBOPEHUIO, €CIIM MPOJaBel] JTOKaXeT, YTO HapyIIEHHE CPOKOB IMeperadyd MOTPEeOUTEINIo
MIpPeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOU3O0ILIO BCJIEICTBUE HENPEOJOJUMON CHIIBI WM IO
BHUHE MOTpeOUTES.

Cratbi 24. Pacuersl ¢ noTpeduTesieM B cjIy4yae NPUOOPeTEeHUS UM
TOBapa HeHAJJIe:Kallero KayecTsa

1. [Ipu 3aMeHe ToBapa HEHAJJISKAIIETO Ka4eCTBa Ha TOBAP 3TOU jK€ MAapKH (ITHX K€ MOJIEIH U

(wnm) apTUKyJa) TIepepacyeT eHbl ToBapa He MPOu3BOAUTCS. (B pen. DdenepanbHOro 3aK0Ha OT
25.10.2007 N 234-@3)

2. Ilpu 3ameHe ToBapa HEHAJUIEKAIIETO0 KauecTBa Ha TaKO#l ke ToBap JIpyrod Mapku (MOJenH,
apTUKyJa) B cllydae, €CiId IleHa ToBapa, MOJJEXKAIEro 3aMeHe, HIKE IEHbl TOoBapa,
MIPEIOCTABJICHHOTO B3aMEH, MOTPEOUTENh TOJDKEH AOIIATUTh Pa3HUILY B LIEHAX; B cllydae, eciu
LIeHa TOBapa, MOAJIEKAIIETr0 3aMEHe, BhIIIE LIEHbI TOBApa, MPEA0CTaBICHHOTO B3aMEH, pa3HUIIA B
LIeHaX BbIIJIauMBaeTcs notpedurento. Llena ToBapa, mojyiexaniero 3amMeHe, ONpeleNserca Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHE MOTPEOUTEN HE YIOBJIETBOPEHO IMPOJABIIOM, IIEHA
3aMEHSIeMOr0 TOBapa M IlI€HA IEepEeJaBaeMOro B3aMEH TOBapa OIpPENessIOTCS Ha MOMEHT
BBIHECEHHSI CY/IOM pEIlIeHus 0 3aMeHe ToBapa. (B pen. PenepanbHOTO 3akoHa OT 17.12.99 N 212-
®3)

3.B cJiyqac MpeabABICHUA HOTpe6I/ITeJ'IeM Tp€6OBaHI/I$I 0 COpPasMEpHOM YMCHBIICHUHN HOKyrIHOﬁ
LCHBI TOBapa B pacCuUCT MNPHUHUMACTCSA LCHA TOBApa Ha MOMCHT IMPCAbABIICHUA HOTpe6I/ITeHeM
Tpe6OBaHI/I$I 00 YLCHKE WJIA, €CJIN OHO ,Z[O6pOBOJ'ILHO HC YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA
CYAOM PCHICHUA O COpasMCpHOM YMCHLIICHUU HOKyrIHOfI IOCHBI. (B pea. CDCI[epaJ'IBHOI‘O 3aKOHa
or 17.12.99 N 212-®3)

4, HpI/I BO3BpAaT€ TOBapa HCHAMJICKAICTO KadeCTBa HOTpe6I/ITCJ'IL BIIpaBe Tpe60BaTB
BO3MCIICHHUA pa3HUIbl MCKIAY LIEHOH TOBApa, YCTaHOBHeHHOﬁ AOroBOpoM, U LICHOM
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COOTBETCTBYIOLIIETO TOBAapa Ha MOMEHT JOOpPOBOJIBHOTO YAOBJIETBOPEHHUS TaKoro TpeOOBaHHUs
WIH, eciau TpeboBaHHE JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
peenust. (B pea. denepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimyuyae Bo3BpaTa ToBapa HEHAJUIEKAIIETO KauecTBa, IPOJAAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlaeTCsl yIUIAUeHHas 3a TOBap JCHEXKHAas CyMMa B pa3Mepe MOraiieHHOro KO JIHIO
BO3BpaTa yKa3aHHOTO TOBapa KpEeauTa, a TaKKe BO3MEIIAETCs IUlaTa 3a IpeAoCTaBICHUE
kpenuTta. (B pea. OenepanapHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae BO3Bpara TOBapa HEHAJICKAIIETO KAavyecTBa, MPHOOPETECHHOTO MOTpeOHUTENeM 3a
CYeT TOTPeOUTEIHCKOrO0 KpeauTa (3aiima), mpojaBell o00s3aH BO3BPATUTH MOTPEOUTEIIO
yIJIAaYe€HHYIO0 32 TOBAp JIECHEXKHYID CyMMY, a TaKKe€ BO3MECTHUTh YIUIAYeHHBIE MOTpeOHTeIeM
MPOIIEHTHl W WHBIC TUJIATEXXKHU 110 JIOTOBOPY NOTPEOUTENHCKOTO KpeauTa (3aiima). (B pen.
denepanbaoro 3akoHa ot 21.12.2013 N 363-D3)

Crartba 25. [IpaBo noTpeduTe/iss Ha 00MEH TOBApPa HAJIEKALLET0
KayecTBa

1. TlotpeOuTens BOpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBap HAJEXKAIEro KauyecTBa Ha
aHAJIOTMYHBIM TOBap y MpOJaBLia, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €Clu YKa3aHHBII
TOBap He mojomen nmo ¢popme, radbapurtam, GpacoHy, paciBeTKe, pa3Mepy Wi KOMILIEKTAlUH. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

[ToTpebutens uMeeT npaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJIeKallero KayecTra B
TE€YEHHE YEThIPHAILATH JHEU, HE CUUTAsl IHS €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEKAIllero KauecTBa MPOBOIUTCS, €CIIM yKa3aHHBIH
TOBap HE ObLI B YMOTpeOJIEHHH, COXPaHEHbl €ro TOBAPHBIA BUM, MOTPEOUTENHCKUE CBOMCTBA,
I0MOBI, (haOpUYHBIE SAPIBIKH, a TAKXKE UMEETCS TOBAPHBIM Y€K HJIM KAaCCOBBIM Y€K JIMOO MHOU
MOATBEPXKJAIOLIUN OIUIaTy YyKa3aHHOTo ToBapa JAOKyMeHT. OTCyTcTBHE Yy MOTpeOuTens
TOBApHOT0 YeKa MJIK KacCOBOr0 YeKa JIM00 MHOTO MOITBEPKIAIOIIETo OIUIaTy TOBapa JJOKyMEHTa
HE JIUIIAET ero BO3MOXKHOCTH CChUIAThCA Ha CBUJAETENbCKHE MOKa3aHus. (B pen. deaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

[lepedyeHnb TOBApOB, HE MOJUICKAMIUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSAIIEH CTAaThe,
yrBepxaaercs [IpasutensctBom Poccuiickoit denepanuu.

2. B cinyuae, ecnid aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpoOJAaXe Ha JeHb OoOpalleHus
MOTpeOUTeNs K MPOJaBIly, TOTPeOUTEIh BIpPaBe OTKA3aThCS OT HCIOJHEHUS JIOTOBOpa KYIUIH-
NpoJaku M TOoTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIM TOBap JCHEKHOW CYMMBI.
TpebGoBanue moTpeOHUTENss O BO3BpaTe YIUIAYEHHOM 3a YKa3aHHBIM TOBap JAECHEKHOW CYMMBI
MOJICKHUT YOBIETBOPEHHUIO B TEUCHUE TPEX JHEH CO JHSA BO3BpaTa yKazaHHOTO TOBapa.

Ilo cormamenuro HOTpe6I/ITeJ'IH C IpoJgaBIOM oOMeH TOBapa MOXKCET OBITH nNpeaAyCMOTPECH IIpH
MOCTYIUICHUU aHAJIOTUYHOT'O TOBApa B IIPOAAKY. HponaBeu 00s13aH HE3aMCIJIIUTCIIBHO COO6H_[I/ITL
HOTpe6I/ITeJ'IIO O INOCTYIUICHUHN aHAJIOTUYHOTO TOBApa B IIPOHAKY. (B pea. CDCI[CpaJ'IBHOFO 3aKOHa
or 21.12.2004 N 171-93)
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Cratps 26. - YTpaTuiia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Crarbs 26.1. JJlucTaHIIUOHHBIN CIIOCO0 NMPOAAXKK TOBapa (B pea.
®denepaiabHoOro 3akona ot 21.12.2004 N 171-®3)

1. JIoroBop pO3HUYHOM KYIUIU-TIPOJAXH MOXKET OBITh 3aKJIIOUYEH Ha OCHOBAaHUHM O3HAKOMJICHHS
NOTPeOUTENsI C TPEIOKEHHBIM TPOJABIIOM OIKMCAHMEM TOBapa MOCPEICTBOM KaTajOTOB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPE/ICTB CBSA3H (TEJIEBU3MOHHOM, MOYTOBOM, PaIUOCBSI3U
W JIpyTUX) WO WHBIMH HCKIIOYAIONIMMU BO3MOKHOCTH HEMOCPEICTBEHHOTO O3HAKOMIICHHS
nmoTpedurtesiss ¢ TOBapoM JMOO 0O0pa3loM ToOBapa TMpH 3aKIIOUYEHUH TaKoro J0roBOpa
(MMCTaHIIMOHHBIA CMOCO0 Tpoaaxu ToBapa) crocobamu. (B pea. demepanbHOr0 3akoHA OT
25.10.2007 N 234-d3)

2. IlponmaBmoM 10 3aKkiIlOYEHUs JIOTOBOpa JOJDKHA OBITh TPENOCTaBiIeHA MOTPEOUTEIIO
uHpopmanusgs 00 OCHOBHBIX TOTPEOUTENILCKMX CBOWCTBax TOBapa, 00 anpece (mecrte
HAXOKJICHHS) TPOJIABIA, O MECTE M3TOTOBIICHHS TOBAPa, O MOJHOM (GUPMEHHOM HaUMEHOBAHHUH
(HamMeHOBaHMHM) MPOaBIa (M3TOTOBUTEINS), O IIEHE U 00 YCIOBHSX MPHOOPETEHHUS TOBApa, O €ro
JOCTaBKe, CPOKE CITY)KOBI, CPOKE TOTHOCTH M TAPAHTUIHHOM CPOKE, O TIOPSAKE OIIaThl TOBapa, a
TaKXe 0 CPOKe, B TEUCHHE KOTOPOTO JIEHCTBYET MPETOKEHUE O 3aKITFOUEHHIH JIOTOBOPA.

3. IloTpebutenmto B MOMEHT JOCTaBKM TOBapa [OJDKHA OBITh B TMHCHBMEHHOW Qopme
npeAocTaBiIeHa HHPOpPMaIMsS O TOBape, MpeaycMOTpeHHas ctaThed 10 HacTosimiero 3akoHa, a
TaKKe MPEJyCMOTpPEHHasi MyHKTOM 4 HacTosied cratbu MHGOpMaIUs O MOPsSAKE U CpOKax
BO3Bpara TOBapa.

4. TlotpeOuTens BIpaBe OTKAa3aTbCs OT TOBapa B JIOO0OE BpeMs IO €ro Iepeiadyd, a Mocie
nepeay ToBapa - B TCUYCHUE CEMU JTHEH.

B cnyuae, eciiu uHbopMmanus o IOpsSAKE U CPOKaX BO3BpaTa TOBapa HaJUIEKaIero KauecTBa He
ObUTa MpefocTaBieHa B MUCbMEHHON (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENb BIpaBe
OTKa3aThCs OT TOBAapa B TEUECHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

BO3BpaT TOBapa HaJJICKallero Kau€CrBa BOSMOXKEH B ClIydac, €CJIIM COXpPAaHCHBI €ro TOBaprIﬁ
BH/, HOTpC6I/ITeJ'II)CKI/IC CBOfICTBa, a TaKXK€ OOKYMCHT, l'IOI[TBep}KI[aIOIHI/Iﬁ (baKT H YCIIOBUA
IOKYIIKH YKa3aHHOTO TOBapa. OTCYTCTBI/IG y HOTpe6I/ITeHH AOKYMCHTA, IMOATBCPKAAOIICTO (1)aKT
U YCJIOBHUA TIIOKYIIKM TOBapa, HC JIMINACT €TI0 BO3MOXKHOCTH CCBUIATBCA HaA JpYruc
JOKa3aTCIbCTBa HpI/IO6peTCHI/I$[ TOBapa y JaHHOT'O IIpOAaBIia.

HOTpC6I/ITeJ'II> HC BIIPpaBC OTKa3aTbCAd OT TOBApa HAMICKAIICTO KadeCTBA, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClIn YK8.33.HHBII>'I TOBApP MOIKCT OBITH HCIIOJIb30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

IIpu oTkaze moTpebuUTeNs OT TOBapa MpOJaBell JOJDKEH BO3BPATUTh €My JIEHEXKHYIO CyMMY,
yIJIaueHHYIO OTPEOUTENEM 110 IOTOBOPY, 32 UCKIIOUYEHUEM PACX0J0B MPO/IaBLa Ha JOCTABKY OT
OTpeOuTENsl BO3BPAILIEHHOTO TOBapa, HE MO3/IHEE YeM Yepe3 AECATh IHEH co JHS NpeabsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. IlocneacTBus npoaaxu TOBapa HCHAMJICIKAIICIO KadeCTBa JUCTAHIIMOHHBIM CII0COO0M
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MPOJIAXKH TOBapa YCTAHOBJICHBI TIOJOXKEHUSMH, IMPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIET0 3aKOHa.

Cratbi 26.2. [IpaBuiia npoaaku oTaAeJbHbIX BUI0B TOBAPOB (B pex.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia mpoaaxu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcsa IIpaBurensctBom Poccniickoit
denepanuu.

I'naga Ill. 3ammTa npaB norpeduTeJieii MpHU BbINOJIHEHNH PadoT
(oxka3aHuM ycJIyr)

Cratbs 27. Cpoku BbINOJHEHHs Pa00T (OKa3aHUA YCJIYT)

1. Ucnomxutens o0s3aH OCYIIECTBUTH BBHIMOJIHEHHE pPaOOTHl (OKa3aHHWE YCIYTH) B CpOK,
YCTaHOBHeHHBIﬁ IMpaBHUJIaMH BBITIOJTHEHHA OTACIIBHBIX BUIOB pa60T (OKaSaHI/IH OTACIBHBIX BUIOB
yCIIyT) WJIM JOTOBOPOM O BBITIOJHEHUHM padoT (0KazaHHMU yciyr). B moroBope o BbINOIHEHHH
pabot (OKa3aHWHM YCIYr) MOXKET MpPeIyCMaTPUBATHCA CPOK BBITIOJHEHHS] pabOThl (OKa3aHHS
YCIyTH), €CIU YKa3aHHBIMH TpaBUJIaMH OH HE TPEIYCMOTPEH, a TaKKe CPOK MEHBIICH
MPOIOIDKUTEIHHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IPaBHIIAMHU.

2. Cpok BBINOTHEHUST paOOThl (OKa3aHMs YCIYTH) MOXET ONpPENeIsThCA MaToi (MepuosioMm), K
KOTOPOM JTOJDKHO OBITh 3aKOHUEHO BBINIOJHEHHWE PAOOTHI (OKa3aHWE YCIyru) Wik (M) AaTou
(mepro10M), K KOTOPOW MCTIOTHUTENH JIOJDKEH MPUCTYIHUTHh K BHITIOJHEHUIO pabOThl (OKa3aHHIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbINIOJTHEHHE pabOTHl (OKa3aHUE YCIYTH) OCYHIECTBISIETCS IO YacTsiM
(TocTaBKa MEPUONUYECKON MevyaTu, TEXHHYECKOe OOCIYy)KMBaHUE) B TEYCHUE CPOKA JCHCTBUS
JOTOBOpPa O  BBINIOJHEHWH paboT (OKa3aHWUM  YCIYT), JOJDKHBI  IPEIyCMaTpUBATHCS
COOTBETCTBYIOIIME CPOKH (IIEPHO/IbI) BHITIOJHEHUS TaKUX padOT (OKa3aHUS YCIIYT).

[lo cornamieHuio CTOPOH B JIOTOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAK)KE CPOKU 3aBEpILEHUS
OT/ICIILHBIX 3TAINOB PabOTHI (MMPOMEXKYTOUYHBIC CPOKH). (B pen. DenepanbHOro 3akona ot 17.12.99
N 212-D3)

Cratba 28. [lociiencTeusi HAapyuieHHsi HCIIOJHUTEJIEM CPOKOB
BBINOJIHEHNS PA00OT (OKa3aHUS YCJIYT)

1. Ecinu ucnomHUTENb HAPYIIUII CPOKU BBITIOIHEHUS PabOThl (OKa3aHUs YCIYTH) - CPOKU Hayaja
U (WIM) OKOHYAHHUS BBINOJHEHUs paboThl (OKa3aHUs YCIyrd) U (WJIM) MPOMEKYTOUHBIE CPOKH
BBITNIOJTHEHUS paOOThI (OKa3aHUs YCIYTH) WIM BO BPEMs BBINOJIHEHUS PaOOThI (OKa3aHUs YCIYTH)
CTaJO0 OYEBHUJHBIM, YTO OHAa HE OyAeT BBINOJIHEHA B CPOK, MOTPEOUTENh MO CBOEMY BBIOODY
Brpase: (B pea. DenepanbHbix 3ak0HOB OT 17.12.99 N 212-33, o1 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJTHUTEIIO HOBBIH CpoK; (B pea. dexepanbHoro 3akoHa ot 17.12.99 N 212-3)
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IIOPYYUTH BBINIOJIHEHUE PabOTHl (OKa3aHUE YCIyTH) TPETbUM JIMLIAM 3a PasyMHYIO LIEHY WIH
BBITMIOJIHUTh €€ CBOMMHU CHJIAaMH U TOTPEOOBATh OT HCIOJHUTENS BO3MEIICHHS IMMOHECCHHBIX
pacxonos;

noTpeOoBaTh yMEHBIIIEHUS IIEHBI 32 BHIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCs OT HCIIOJHEHHUS JOrOBOpa O BBIMOJHCHHHM pPa0OTHI (OKa3aHUM yCiayru). (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BripaBe MoTpeOOBATh TAKXKE TOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HAapYIIEHUEM CPOKOB BBIIIOJIHEHUS pabOThI (OKa3aHUS YCIyIrH). Y ObITKHA BO3ZMEUIAIOTCS B
CPOKHM, YCTaHOBJICHHbIE Ul YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM MmoTpeduTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Ha3HaueHHble NOTpeOUTEIEM HOBBIE CPOKH BBINOJIHEHHS pPA0OTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCSA B JIOTOBOPE O BBHIMIOJHEHUU pabOThl (0OKa3aHUU yciayru). (B pen. demepalbHOTO
3akoHa 0T 17.12.99 N 212-®3)

B cnydae mpocpodky HOBBIX CPOKOB IMOTPEOWTETh BIIPaBE MPEABIBUTH HCTIOJHUTEIIO HHBIC
TpeOOBaHMs, yCTAHOBIICHHBIEC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImoOSHEHHOU pabOTHl (OKa3aHHOM YCIyrH), BO3BpallaeMas MoTpeOUTeNo Mpu OTKa3e
OT HCIIOJIHEHHUS JIOTOBOPA O BBINOJHEHHH paboThl (OKa3aHUM YCIYTH), a TakKe y4UTbIBaeMas
Py yMEHBUIEHUH I€Hbl BBIMOJHEHHON paldoThl (OKa3aHHOW YCIIyTH), Ompenenserca B
COOTBETCTBUHU C MyHKTamMH 3, 4 u 5 ctaThu 24 HacTosmero 3akoHa. (B pen. denepalibHOTO
3akoHa 0T 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT WUCHOJHEHHUsS JIOTOBOpPAa O BBHINOJHEHUH pPabOTHl (OKa3aHWU YCIYTH)
UCTIOJIHUTENb HE BIPaBe TpeOOBaTh BO3MEIICHMS CBOMX 3aTpaT, NMPOW3BEICHHBIX B IpoIecce
BBITIOJTHEHUST paOOTHI (OKa3aHUs YCIYTH), a TAKKE IJIAThHI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO
yCIIyTy), 3a HCKIIOYCHHEM Cllydas, €CIH TOTPeOUTeNnh TPHUHSUT BBITIOJHEHHYIO paboTy
(oxazannyro ycayry). (B pen. @enepanbHbix 3akoHOB OoT 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63ar - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B ciy4yae HapymieHHsI YCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS PaOOTHI (OKa3aHUsl YCIIYTH) HITH
HA3HAYCHHBIX IOTPEOUTEIEM HAa OCHOBAHUM ITyHKTa | HACTOSIIEH CTaTh HOBBIX CPOKOB
WCTIOJIHUTEIb yIUTAYMBACT NOTPEOUTEIIO 3a KaK/bIi JICHb (4Yac, €ClIM CPOK OINpPEJeNICH B Yacax)
MPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TpeX IPOICHTOB IICHBI BBITIOJHEHUS PaOOTHI
(okazaHusi yciayru), a €clid LieHa BBINIOJHEHHUS pPaOOThI (OKa3aHUS YCIYrH) AOTOBOPOM O
BBITIOJIHEHUHM Pa0OT (OKa3aHWU YCIYT) HE ompereiieHa - oOmied meHbl 3akasza. J[oroBopom o
BBITIOJIHEHUH PA00T (OKa3aHHM YCIYr) MEXIY MOTPEOHMTENeM M HCIOJHUTEIEM MOXET ObITh
yCTaHOBJIEH OoJiee BBICOKHI pasmep Heycroiiku (meHu). (B pen. denepaibHOro 3akoHa OT

17.12.99 N 212-®3)

Heycrolika (neHst) 3a HapylleHHEe CPOKOB Hayalsla BBIMOJHEHHUS paboThl (OKa3aHMs YCIYTH), ee
JTarna B3bICKUBAETCS 3a KaXKJIbI JEHb (4Yac, eClii CPOK ONpesesieH B yacax) NPOCPOUYKU BIUIOTH
710 Hayaja BBIIOJIHEHUS pabOThI (OKa3aHUS YCIYTH), €€ 3Tarna UK NpebsIBICHHUs OTpeduTeeM
TpeOOBaHMH, MPETyCMOTPEHHBIX MYHKTOM | HacTosuiel cratbu. (B pen. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)
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Heycroiika (meHst) 3a HapylIeHHE CPOKOB OKOHYAHUS BBITIOJHEHUSI paOOThI (OKa3aHUs yCIYTH),
€€ JTama B3bICKMBAETCSA 3a KaX/Ibll J€Hb (4Yac, €ClIM CPOK OIPEIENIEH B 4Yacax) HPOCPOUYKU
BIJIOTh IO OKOHYAHUS BBHIMOJHEHUS pabOThl (OKa3aHUs YCIYrH), €€ 3Tana WM NPeabsBICHUS
norpeduTeneM TpeOOBaHMM, MNPEIyCMOTPEHHBIX IyHKTOM | Hacrosimed cratbu. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

CymMma B3bICKaHHOM MOTpeOUTENEM HEYCTOMKH (IIEHH) HE MOKET IPEBBIIATH LIEHY OTAEIbHOTO
BH/Ia BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYry) WM OOIIYIO IIEHY 3aKa3a, €CJIM 1IeHa BHITIOJIHEHUS
OT/ICNILHOTO BH1a pabOTHI (OKa3aHMs YCIYry) HE ONpeiesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToiiku (TieHH) OmpeAensercs, UCXOAs W3 IIEHBI BHITIOJHEHUs] padOThl (OKa3aHUA
yCIyTH), a €clId YyKa3aHHas IIeHa He OIpeleieHa, McXoas M3 oOmed LeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO ObUIO OBITH
YIOBJIETBOPEHO HCIOJHHUTENEM B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOIO TpeOOBaHMUS
WU B JIHb BBIHECEHHUs Cy/leOHOTO pEIIeHUs, €Clid TpeOOoBaHUE TOTPEOUTENS T0OPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHuss MOTPEOUTENSA, YCTAHOBJICHHBIE MYHKTOM | HACTOAIMIEW CTaThU, HE IMOJUICKAT
YAOBJIETBOPEHUIO, €CITH MCTIOJHUTEIh JTOKAKET, YTO HAPYIICHHE CPOKOB BBHITIOJHEHUSI PaOOTHI
(oxa3aHusl yCIyrv) MPOU30LLIO BCIEACTBHE HEMPEOI0JIMMOM CHIIBI MM MO BUHE MOTPEOUTEIS.
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Cratbi 29. [IpaBa norpeduTe/is NPpU 00HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOHM Pad0Thl (OKA3aHHOM YCJIYTH)

1. Tlorpebutenp npu OOHAPYKEHHH HEAOCTATKOB BBHITIOJHEHHOW pabOThl (OKa3aHHOM YCITYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIECHUS 1IEHBI BHIIOJTHEHHON pabOThI (OKa3aHHOM YCIYTH);

663B03M63I[HOFO HU3IroTOBJICHUA I[pyFOﬁ BCIIM M3 OAHOPOJHOI'O MaT€pHajla TaKOoIro X€ KadueCTBa
HUJIM TIOBTOPHOI'O BBIIIOJHCHUSA pa6OTBI. HpI/I 9TOM l'IOTpe6I/ITeJ'IB 00s13aH BO3BpaTUTh pPAHEC
NEPEAAHHYIO EMY UCIIOJIHUTECIIEM BCIIb,

BO3MCIICHHUA ITOHECCHHBIX WM PACXOHAOB II0 YCTPAaHCHHUIO HCIOCTATKOB BBITIOJTHEHHOM pa6OTbI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WJIK TPCTbUMM JINLAMU.

VYnoBnerBopeHue TpeOOBaHUI MoTpeOuTens o Oe3BO3ME3IHOM YCTPaHEHHHM HEIO0CTATKOB, 00
W3TOTOBJICHUM JIPYroil BelM WM O MOBTOPHOM BBINOJHEHUU PabOThl (OKAa3aHUU YCIIYTH) He
0CBO0OO0XK/Ia€T HCIOJHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HapylleHHE CpoKa
OKOHYaHUs BBIMOJIHEHUS pa0bOThI (0Ka3aHMs yciayru). (B pea. PenepaibHoro 3akoHa ot 17.12.99
N 212-03)

HOTpe6I/ITeHL BIIPpaB€ OTKA3aTbCA OT UCIHOJHCHHUA OOrOBOPa O BBINIOJIHCHUUN pa60TBI (OKaSaHI/II/I
ycnyrI/I) u HOTpe60BaTB IIOJIHOT'O BO3MCIICHUA y6I>ITKOB, €CJIn B YCTaHOBHeHHHﬁ YKa3aHHBIM
AOTOBOPOM CpOK HEIAOCTATKHU BBITNIOJITHEHHOM pa6OTH (OKa3aHHOﬁ YCJ'IYTI/I) HC YCTpaHCHBI
HUCITOJIHUTECIICM. HOTpC6I/ITCJIB TAKXKXC BIIPpAaBC OTKa3aTbCd OT MUCIOJHCHHA HOOTOBOpa O
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BBITIOJTHEHUHN PpaboThl (OKa3aHWU YCIIYTH), €CIM UM OOHApYKEHBI CYLIECTBEHHBIE HEIOCTATKH
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) WIHM MHBIE CYILIECTBEHHbIE OTCTYIUICHHS OT YCIOBHMA
norosopa. (B pen. @exepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE TOJTHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON paboThl (0Ka3aHHOH ycinyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIUIS YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalllaeMas MOTPEOUTEINI0 TIPU OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPA O BBINOJHEHUM pabOThl (OKa3aHUU YCIIYTH), a TAKKE yUUTbIBaeMas
P YMEHBUICHUH LE€Hbl BBINOJIHEHHON paldoThl (OKa3aHHOW YCIIYTH), ONpenenserca B
COOTBETCTBUHU C MyHKTamMH 3, 4 m 5 crarbu 24 Hacrosmiero 3akoHa. (B pex. denepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

3. TpeboBaHusl, CBA3aHHbIE C HEJOCTATKAMU BBITIOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH), MOTYT
ObITh MpEeAbABICHbI NPU NPUHSATUM BBIOJHEHHON paOOThl (OKa3aHHOW YCIyru) WU B XOJ€
BBINIOJIHEHUS pa0OTHI (OKa3aHUS yCIyru) MO0, €CIIM HEBO3MOKHO OOHAPYKUTh HEOCTaTKH IpU
MPUHATHH BBIOJHEHHOW paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB, YCTAaHOBIIEHHBIX
HACTOSIIIIUM ITYHKTOM.

[ToTrpebutens BmpaBe MPEAbSBIATH TPEOOBAaHMS, CBS3aHHBIE C HEJOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHOM YCITYTH), €CJIH OHU OOHAPY)KEHBI B TEUCHUE TAPAHTUUHOTO CPOKaA, a MPHU €ro
OTCYTCTBMM B Pa3yMHBII CpOK, B Mpejeniax BYyX JIET CO JHS NMPUHSATHUS BBIMOJIHEHHON pabOThI
(oKa3aHHOM yCIYTH) WU MSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOCHUU U MHOM HEABM)KUMOM
umytiectse. (B pea. @emepanbHoro 3akoHa oT 17.12.99 N 212-03)

4. VcnoysHuTens OTBEYACT 3a HEMOCTATKH padoOThl (YCIyru), Ha KOTOPYK HE YCTaHOBJICH
TapaHTUHUHBIA CPOK, €CITM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIHU JI0 €€ MPUHSATHS UM HIIH 110
MPUYMHAM, BOSHHUKIINM JI0 ’TOTO MOMEHTA.

B otHomenun pabothl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHIHBINA CPOK, MCHOJHUTEID
OTBEYaeT 3a €€ HEJOCTaTKU, €CJIM HE JIOKAXET, YTO OHM BO3HUKIM MOCJIE MPUHATUS PabOTHI
(ycyru) moTpeOuTeneM BCIEICTBUE HAPYILIEHUS UM MTPaBUII UCIIOJIB30BaHUs pe3ylbTaTa padoThl
(ycmyru), necTBUN TPEThUX JIMII WA HEMPEoJ0IUMON cuiibl. (B pel. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

5. B ciyuasix, Korza npe1ycMOTPEHHbBINH JOTOBOPOM rapaHTUHHBIN CPOK COCTABISIET MEHEE ABYX
neT (MSATH JIeT Ha HEIBMKMMOE UMYIIECTBO) U HEAOCTaTKU paboThl (yCiyru) oOHapyKeHbBI
MOTpeOUTeNeM MO0 HCTEYCHMHM TapaHTUMHOTO CpOKa, HO B Mpeaenax ABYX JeT (MSATH JIeT Ha
HEJBM)XMMOE MMYIIECTBO), OTPeOUTEIh BIPaBe MPEABIBUTH TPEOOBaHUS, MPEIYCMOTPEHHBIE
MYHKTOM | HacTosiiel cTaThbH, €CU JOKAKET, YTO TaKWe HEJOCTATKU BO3HUKIIU JIO MPUHSATHUS
UM pe3ynbTara padoThl (YCIyru) WM MO MPUYMHAM, BO3HHKIIMM JO 3TOIO MOMEHTa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B ciyuae BBISBIEHHS CYLIECTBEHHBIX HEJOCTAaTKOB paboThl (yCIyrw) MoTpeOUTeNh BIpaBe
NPEIbSIBUTh HCHOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, €CIH
JOKaXeT, YTO HEJOCTaTKU BO3ZHUKIM O NMPHUHATUS UM pe3yiabTara paboThl (YCIyru) WU 1O
IPUYMHAM, BO3HHUKIINM JI0 3TOTO0 MOMEHTa. DTO TpeOOBaHHE MOKET ObITh MPEIbIBIECHO, €CIH
TaKue HeI0CTaTKU OOHApPYKEHBI M0 UCTEUEHUH JIBYX JIET (TISITH JIET B OTHOIICHUHU HEJIBUKMUMOTO
MMYIIIECTBA) CO JTHs MPHUHATUS pe3ysibTaTa paboThl (YCIyru), HO B Ipeesax yCTaHOBJICHHOTO Ha
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pe3ynbraT paboThl (YCIyrw) cpoka CIyKObl WJIM B TEUYECHHUE ACCATU JIET CO JHS MPUHSTHS
pe3ynbrata paboThl (YCIyru) MOTpeOuTeneM, eciii CpoK CaykObl He ycraHoBleH. Ecnu maHHOe
TpeOOBaHUE HE YIOBICTBOPEHO B TEUYCHHME JBaaIATH JHEH CO JHS €ro TMPeIbSBICHUS
noTpeduTeNieM WM OOHAPY)KCHHBI HEIOCTATOK SIBISIETCS HEYCTPAHHMBIM, MOTPEOUTENH MO
CBOEMY BBIOODY BIipaBe TpeboBath: (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MENICHUSI TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHON PaOOTHI
(OKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJTU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJIHEHHUsI JIOTOBOpPA O BBIIIOJIHEHUH PabOThI (OKAa3aHUM YCIYTH) U BO3MELIEHHS
yOBITKOB. (B pen. PenepanbHbix 3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEAOCTATKOB BbINIOJTHCHHOM
padoThI (0OKa3aHHOM YCJIYIH)

Henocratku pabotbl (yciayru) NOJIKHBI OBITh YCTpAaHEHBI MCIOJHUTENIEM B pPa3yMHBIH CPOK,
Ha3HAYEHHBIN noTpeduTeneM. (B pea. DeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-03)

HasnaueHHBIN MOTpeOUTEIIeM CPOK YCTpaHCHHsI HEJOCTAaTKOB TOBapa YKa3bIBAETCS B JIOTOBOPE
WIH B WHOM IOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH, HAIPaBICHHOM
noTpeduTeneM uenoaHuTeNio. (B pea. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHHe NPEeAyCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YCTPAHEHUS HEIOCTaTKOB
BBITIOJTHEHHOU pabOoThl (OKa3aHHOM yCIyry) UCIIOIHUTENb YIIJIAYMBACT MOTPEOUTEIIO 32 KaXKIbIi
JIeHb MPOCPOUYKU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUSI KOTOPOM OMpeeNnsioTcs B
COOTBETCTBUU C IYHKTOM S CTaTbU 28 HACTOALIETO 3aKOHA.

B ciydae HapymeHus: ykazaHHBIX CPOKOB MOTPEOUTEINb BIIPABE MPEAbSIBUTH UCIIOTHUTEIIO HHBIC
TpeOOBaHUsA, MpeIycCMOTpeHHbIe MyHKTaMu 1 u 4 cratbu 29 HacTosmero 3akoHa. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbsa 31. Cpoku y10B/IeTBOPEHHS OT/EJIbHBIX TPEOOBAHUI
NnoTpeduTe A

1. TpeOGoBanus moTpeOuTeNnss 00 YMEHBIICHHUU IIEHBI 3a BBINOJHEHHYIO paboTy (OKa3zaHHYIO
yCIyTy), O BO3MEIIEHHM pACXOJOB IO YCTPAaHEHHIO HEIOCTaTKOB BBITIOJIHEHHOW pPaOOTHI
(OKa3aHHOW yCIIyrH) CBOMMH CHJIAMH WJIM TPETHHMH JIUIIAMH, a TAK)Ke O BO3BpaTe YIJIaYCHHOM
3a paboTy (ycnyry) AEHEKHOH CyMMbl M BO3MELIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBS3U C
OTKa30M OT HMCIIOJIHEHHs I0TOBOpa, MPelyCMOTPEHHbIE MyHKTOM 1 ctathu 28 u myHkramu 1 u 4
cratbu 29 HacTosIlero 3aKoHa, MOJAJEKAT YAOBJIETBOPEHHUIO B JIECATUAHEBHBIH CPOK €O JHSA

MpeIbsIBICHUS COOTBETCTBYIOIIETO TpeboBanus. (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N
171-03)

2. TpeOoBaHus moTpedHUTENss 0 GE3BO3ME3THOM M3TOTOBJICHHUH JAPYroil BEUIH U3 OJHOPOIHOTO
MaTepuaga TaKOTO K€ KayecTBa WM O MOBTOPHOM BBHITIOJIHEHWH PabOTH (OKa3aHUU YCIYTH)
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MOJJIEKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH [UII CPOYHOTO BBIIIOJIHEHUSA pPabOThI
(OKa3aHUs yCIIyTH), a B CIyd4ae, €CIM JTOT CPOK HE YCTAHOBIIEH, B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUU PAa0OThI (OKa3aHUU YCIYI'H), KOTOPBIA OBl HEHAAJIEKAILIE UCTIOTHEH.

3. 3a HapymeHue MpeayCMOTPSHHBIX HACTOSIIEH CTaThe CPOKOB YIOBICTBOPCHUS OTACITHHBIX
TpeOOBaHUN MOTPEOUTENST NCIIOTHUTEIND YIJIAYUBACT NOTPEOUTEIIO 338 KaXKIBIN JCHb MPOCPOYKH
HEYCTOMKY (II€HIO), pa3Mep U MOPAIOK UCUUCICHUS KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUH C
IIYHKTOM 5 CTaThu 28 HACTOSAIIET0 3aKOHA.

B cnydae HapylieHusi CpOKOB, YKa3aHHBIX B MyHKTax | u 2 HacrosIed craTtbd, NOTPEOUTEND
BIIpaBE NMPEAbSIBUTH UCTIOJHUTEIIO UHbIE TPeOOBaHUs, IPEAYCMOTPEHHbIE IYHKTOM 1 cTraThu 28
v nnyHkTaMu 1 u 4 cratbu 29 HacTosIero 3akoHa.

Cratbi 32. [IpaBo moTpeduTe/isd HA 0TKA3 OT UCIOJHEHHS J0Tr0BOpPa
0 BBINOJIHEHUH PadoT (oKka3aHum yciayr) (B pea. @eaepajbHOro
3akoHa o1 21.12.2004 N 171-®3)

[ToTpebutens BrnpaBe OTKa3aThCS OT MCIOJHEHHs JIOTOBOPa O BBIMOJHEHHWU PadOT (O0Ka3aHUU
yciyr) B Jro00oe BpeMsl NpU YCIOBUU OIUIAThl HCIOJHUTENIO (DAaKTUYECKH MOHECEHHBIX UM
Pacxo/10B, CBA3aHHBIX C UCIIOJHEHHEM 00513aTENbCTB [0 JAHHOMY JI0TOBODY.

Cratbs 33. CMmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHeE YCJIYIH)

1. Ha BemosHeHue paboThl (OKa3aHHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O BBITIOJHEHUU
paboThl (OKa3aHUM YCIIYTH ), MOXKET OBITh COCTaBJICHA TBEPAast WJIM MPUOIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOHUTENS 00s3aTENBHO.

2. Ucnomxutens He BhpaBe TpeOOBaTh YBEIMYEHUS TBEPAOM CMEThI, a MOTpeOUTeNnb - ee
YMEHbILIEHUS, B TOM 4YHCIIE€ B ClIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpa HCKIIOYANIACh
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIA 00bEM MOMAJIEKALUIUX BBIMOIHEHHIO PaboT (OKa3aHUIO
yCITyT) WA HEOOXOJUMBIX JIJIsl 3TOTO PacX0/I0B.

HcnonHuTtens uMeeT mpaBo TpeOOBAaTh YBEIUYEHUS TBEPAOH CMETHl MPU CYIIECTBEHHOM
BO3paCTaHMM CTOMMOCTH MaTepuajioB M 00OpYHOBaHHUSA, MPEAOCTABISIEMBIX HCIIOJIHUTENEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIUIIAMH YCIYT, KOTOPOE HENb3s ObLJIO MPEeIyCMOTPETh IpU
3aKioueHuu goroBopa. Ilpu oTkase morpeduTesnst BHINOIHUTH 3TO TpeOOBAaHUE HCIOIHHUTENb
BIIpaBE PACTOPrHYTH JIOTOBOP B cyaeOHOM mopsiake. (B pen. PeaepanbHoro 3akoHa ot 17.12.99
N 212-D3)

3. Ecnu BO3HHMKIA HEOOXOJAWMOCTH BBINIOJIHEHUS JOMOJHUTEIBHBIX paboT (oKa3zaHus
JOTIOTHUTEIBHBIX YCIIYT) U MO 3TON MPUYUHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIHHO I
CMETBI, HCIIOJHUTEIh O00s3aH CBOEBPEMEHHO Mpenynpeautb 00 3ToM mnoTpedutens. Ecmu
MoTpeOUTeNs HE Jal Ccorjlacue Ha TMpEBBbIIIEHHE MPUOTU3UTEIHbHOH CMEThI, OH BIIpaBe
OTKa3aThCs OT HUCIOJHEHHUS JO0roBopa. B 3TOM ciydae HCIOIHHUTENh MOXXET TpeboBaTh OT
MOTPeOUTENs YIUTAThI [IEHBI 32 BHITIOTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBpPCMCHHO HC npe):[ynpezLHanﬁ HOTpe6I/ITeJ'I$I O HCO 6XOI[I/IMOCTI/I
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MPEBBIMICHUS TPHOIM3UTEILHON CMETHI, O0sS3aH HWCIHOJHUTH JOTOBOP, COXpaHss MpPaBO Ha
oriaty pa®oThl (yCiayru) B mpeaenax npuOIu3uTeNbHONU cMeThl. (B pen. PenepaiabHOro 3aKoHa
or 17.12.99 N 212-®3)

Crarbi 34. BeinoJiHeHHe pad0ThI U3 MaTepHAJIa UCIIOJTHUTE/IA

1. Ucnonnutens o00s3aH BBINOJHUTH padOTy, ONPEAEIEHHYIO JOTOBOPOM O BBINOJIHEHUH
paboThI, M3 CBOEr0 MaTepualia W CBOMMHU CPEICTBAMH, €CIM HHOE HE MPEIyCMOTPEHO
noroBopoM. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

WcnonHuTenb, NpeaoCTaBUBIIMKA MaTepuai JUIs BBIINOJHEHUS paboOThl, OTBEYAeT 3a €ro
HEHaJUIeXallee KavyecTBO IO TpaBWwiIaM 00 OTBETCTBEHHOCTH TMPOJABIIAa 3a TOBApHI
HeHaJyIexarero kadectna. (B pea. deaepanpaoro 3akona ot 17.12.99 N 212-D3)

2. Marepuan HCHOJIHUTENS OIJIAYUBAETCA MOTPEOUTENEM TMpU 3aKIIOUEHUH YKa3aHHOTO
JIOTOBOpA TMOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHHHM pabOThl ¢
YCIIOBUEM  OKOHYATEJIBHOTO pacyeTa TMpU TMOJy4deHHH TOTpeOUTEeNIeM  BBITIOJTHEHHOM
UCIOJIHUTENEM paboThl, €CIM HHOM TMOpSJOK pacueToB 3a MaTepual HCIOJHUTENS He
IPEYCMOTPEH COTIalieHneM CTopoH. (B pea. PeaepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciygasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWH PaOOTHI, MaTEpHall MOXKET OBITh
MPEAOCTABJIICH UCIIOJHHUTENIEM ToTpeduTento B kpenuT. llocrmenyromee W3MEHEHHE IICHBI
MPEAOCTABJICHHOTO B KPEIUT MaTeprasa UCIIOTHUTEI HEe BIICUET 3a cO00i mepepacyeTa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. MatepuaJl UCTIOJIHUTENISI U HEOOXOUMBIE TSl BHITIOJIHEHUS PaOOThI TEXHUUYECKUE CPECTBA,
WHCTPYMEHTHI U TTPOUee JOCTABIISIIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIICM.

Cratps 35. BeinosiHeHue padoThl U3 MaTeprasia (¢ Belbio)
noTpeduTe A

1. Ecnu paboTa BBIMOIHSETCS MOJTHOCTHIO WIIM YACTUYHO U3 MaTepuaia (C Bellblo) MOTpeOuTes,
UCIIOJIHUTENb OTBEYAeT 3a COXPAHHOCTh JTOr0 Marepuayia (BEllM) M MpaBUIbHOE €ro
UCIOJIb30BaHUE.

Hcnonautens o0g3aH:

NPEIyNpeIUTh MOTPEOUTENII O HENPUTOJHOCTH WM HEA0OPOKAYECTBEHHOCTH MEPEAaHHOTO
norpedureneM Marepuania (BeIn);

npeaACTaBUTb OTUCT 00 HU3paCXO0JO0BaHUU MAaTCpHUaa U BO3BPATHTL €Io OCTATOK.

B cnyuae monHO#M miM YacTMYHOW yTpaThl (TMOBpEXAEHUs) MaTepuana (BEIIM), MPUHATOIO OT
NOTpeOuTeNs, HCIOJHUTENb O0053aH B TPEXIHEBHBIH CpPOK 3aMEHHUTh €ro OJHOPOJHBIM
MaTepuaioM (BEI[bI0) AHAJOTUYHOTO KadyecTBA M IO JKEJIAHUIO IMOTPEOUTENss HM3rOTOBUTH
u3JIeNue U3 OJHOPOJIHOTO MaTepurana (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO
MaTepuaia (BEIlM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPAaTHYIO LEHY
yTpaueHHOTro (MOBPEXKJCHHOr0) MaTepuana (Bel[d), a TaKkKe pacXo/bl, IOHECEHHbIE
noTpeduTenem.
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2. lena yrpaueHHOro (NMOBPEXKJIECHHOI0) Marepuaia (BEIIU) ONpEeAeNseTcs, UCXOIsS U3 ILICHbI
MaTepuasa (BEIIM), CYIIECCTBOBABIIEH B TOM MeECTe, B KOTOpPOM TpeOoBaHHME MOTPEOUTEINS
JOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HCIIOJHUTENEM B J€HB J0OPOBOJIBHOTO YIOBIIETBOPEHHUS
TaKoro TpeOOBAHUS WJIM B JICHb BEIHECCHHSI CY/ICOHOTO PEIICHHUS, €CJIA TPeOOBaHUE MTOTPEONTEIS
JT0OPOBOJIFHO YAOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemu), IEpelaBa€MOro0 HCIOJHUTEN0, OIPEIENeTCs B JOrOBOpPE O
BBITIOJTHEHUH Pa0OThl WM B WHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), IMOJTBEPKIAIOIIEM €ro
3akodeHue. (B pea. denepaiabHoro 3akona ot 17.12.99 N 212-D3)

3. Hcnomaurtenp ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) Martepuana (BEIIM), MPUHATOTO UM OT THOTPEOUTENs, €clu MOTpeOUTEh
MPEeNyNpeXIeH HUCHOJHUTENEeM 00 OCOOBIX CBOMCTBaX Marepuana (BElM), KOTOpPbIE€ MOTYT
MOBJIEYh 32 COOOM €ro MOJHYI0 WIM YaCTUYHYIO YTpary (MOBPEXACHHUE) MO0 €Clu yKa3aHHbIe
CBOMCTBa Marepuasna (BEUIM) HE MOIVIM OBbITh OOHapyXeHbl MpU HaAJIeKalled MpUEMKe
MCIIOJHHUTENIEM 3TOr0 MaTepuaia (Beun). (B pea. @eaepansHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTe i 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMON pad0ThI (0Ka3bIBA€MOH YCJIYTH) UJIH
MOBJIEYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pen.
®denepanbHoro 3akona ot 17.12.99 N 212-®3)

HcnonauTens 00s3aH CBOEBPEMEHHO MHGOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
yKa3aHUW MOTpPeOUTENsl U MHbIE 0OCTOSITENHCTBA, 3aBUCSIINE OT MOTPEOUTENsl, MOTYT CHU3UTH
KaueCTBO BBIMOJHIEMON pabOThl (OKa3bIBAEMOM YCIIYTH) WIIH TIOBJIEUb 3a COO0H HEBO3MOXKHOCTh
ee 3aBepIieHus B cpok. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-03)

Ecnu mnotpebutenb, HECMOTpsS Ha CBOEBpEeMEHHOE M 000CHOBaHHOE WH(GOPMHUPOBAHUE
UCIIOJIHUTEJIEM, B Pa3yMHbIl CPOK HE 3aMEHUT HENPUTOJHBIA WIM HEJ0OpOKaueCTBEHHBIN
MaTtepuai, He U3MEHHUT YKa3aHWi O crocoOe BBINMOIHEHUs paboThl (OKa3aHUs yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOATEIBCTB, KOTOPHIE MOTYT CHU3UTh KAaueCTBO BBINOJHAEMON paboThI
(oxa3piBaeMON yCIyru), HCIOJIHHUTENb BIpaBE OTKAa3aThCAd OT MCIOJIHEHHs] JOTOBOpa O
BBITIOJIHEHUH Pa0OThl (OKa3aHUHM YCIYTH) M MOTPEOOBATH MOJHOTO BO3MEHIECHUS YOBITKOB. (B
pen. denepanshoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. llopsinok u ¢opMbI OIJIATHI BHINOJIHEHHOH Pa00THI
(oxka3zanHoii yciayrn) (B pea. @enepanbHbix 3akoHOB OT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

HOTpC6I/ITeJ'IL 00s3aH OIUIATUTH OKa3aHHBIE EMy YCIyru B TMOPpAAKE MU B CPOKH, KOTOPBIC

YCTaHOBJIEHBI JJOTOBOPOM ¢ UcnoynHuTeneM. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

HOTpe6I/ITeJ'IL 00s13aH OIJIATHUTH BBIIIOJIHCHHYIO UCIIOJIHUTCIIEM B IIOJIHOM o0BeMe pa60Ty IIOCJIC
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ee mpuHATUsA noTpedutenem. C cornacus nmorpedutens padoTa MOXKET OBITh OIJIau€Ha UM HpU
3aKIIIOYEHUHU JIOTOBOPA B MOJHOM pasMepe WM IyTeM Bbljaud aBaHca. (B pen. PenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onuata oka3aHHBIX YCIYT (BBINOJIHEHHBIX padOT) MPOU3BOJIUTCS MOCPEACTBOM HAIWYHBIX WM
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit denepannu. (B pex.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Tpu ucrmonb30BaHUK HATMYHOHM (POPMBI pacueTOB OIJIaTa TOBApOB (padoT, yCiIyr) MoTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBHM C YKa3aHHEM TMpoJaBla (UCIIOJHUTENS) ITyTeM BHECCHUs
HaJIMYHBIX JEHEKHBIX CPEJICTB MpoAaBly (MCIOJIHMUTENIO), MO0 B KPEAUTHYIO OpraHU3alulo,
00 TMJIATeKHOMY areHTy, OCYIIECTBIIIIONIEMY JAEATENBHOCTh 10 TPUEMY IUIaTekei
dbu3udecKkux JUI, OO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY
JEeSATeIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOHM JESTENbHOCTH,
€CJIM MTHOE HE YCTAaHOBJICHO (pelepaTbHBIMHU 3aKOHAMH HJIM HHBIMH HOPMATHBHBIMU MPABOBBIMH
aktamu Poccuiickoit @eneparuu. [Ipu s3Tom 00s13aTenscTBa MOTPEOUTENS TEPE MPOIABIIOM
(McronHHUTENEM) IO OIlaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS HCIOIHEHHBIMH B pa3Mepe
BHECEHHBIX JICHE)KHBIX CpPEICTB C MOMEHTAa BHECCHHS HAJIUYHBIX JCHEKHBIX CPEJICTB
COOTBETCTBEHHO TPOJABIy (WCIIOJHUTENI0), MO0 B KPEIUTHYIO OpTraHU3aIuio, 00
TUTaTEKHOMY areHTy, OCYIIECTBISIOMEMY ACSTEIBHOCTD M0 MIPUEMY TUTaTeKeH GU3NIECKUX JIHII,
160 OaHKOBCKOMY IIIATEKHOMY areHty (cyOareHTy), OCYIIECTBIISIONIEMY JEATEIbHOCTh B
COOTBETCTBHMU C 3aKOHOJATEIHCTBOM O OaHKaXx © OaHKOBCKOW JEATENHHOCTH. (B peil.
denepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTtuaa cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbi 39. PerysupoBanue oka3anusi OTAeJIbHbIX BUIOB YCJIYT

HOCJ’IG,Z[CTBI/IH HapylmicHUuA YCJIOBHI;'I J0roBOpoOB 00 oKa3aHuu OTACJIIBHBIX BHOOB YCIYI, €CIIH
TaKHM€ JOOrOBOPBEI IO CBOEMY XapaKTCpPy HC IOANaAar0T II0M] HeﬁCTBHe HaCTOHH_Ieﬁ T'JIaBbI,
OIIPCACIIAIOTCA 3aKOHOM.

Cratba 39.1. IIpaBuiia oka3aHusi OTeJIbHBIX BUIOB YCJIYT,
BBINOJIHEHN S OTAEJIbHBIX BUI0B Pa00T moTpeduTeasiM (B pel.
®degepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3aHusi OTHENBHBIX BHUJOB YCIYr, BBIOJHEHUS OTAEIbHBIX BHIOB paloT
notpedutensaM ycranaBiuparotcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIMTA NPaB
norpeouTesiei
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Crarbs 40. @eepabHbIil FOCYIAPCTBEHHbIA KOHTPOJIb (HAA30pP) B
00J1acTH 3alIMTHI IPaB moTpeduTesel (B pea. @eaepajabHOro
3aKkoHa ot 11.06.2021 N 170-D3)

1. ®enepanpHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JaCTH 3aIlIUTHI NIpaB OTpeOUTENei
ocymiecTBisieTcs  (heAepaibHBIM ~ OPraHOM — WCIIOJHUTENILHOW — BJIACTH,  YMOJHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit deneparuu (anee - oprad rocyJapCTBEHHOTO HAI30Pa).

2. IIpenmerom ¢enepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HAaI30pa) B 00JIACTH 3alUTHI TIPaB
OTpeOuTeNel ABISIOTCS:

1) coOmogeHHe HW3TOTOBUTENSIMM, HWCHOJHUTENSIMH, MPOJABLIAMHU, YHOJHOMOYEHHBIMU
OpraHM3alUs MU WJIM  YIOJHOMOYEHHBIMH  WHAMBUAYaJbHBIMM  IpEANPUHUMATENSIMHU,
UMIIOpTEpPaMHM, BIJIAJIeNIbLIaMl  arperaropoB  00s3aTeNIbHBIX TpPeOOBaHUM, YCTAHOBJIEHHBIX
HACTOSIIMM  3aKOHOM, JpPYrUMHU (enepaJbHbIMM 3aKOHaMHU M HWHBIMM HOPMAaTHUBHBIMU
npaBoBbiMU akTamu Poccuiickoii ®enepanuu, a TakKe AaKTaMH, COCTABJIIIOUIMMHU IIPaBO
EBpa3zuiickoro 5KOHOMHYECKOI0 COI03a, PEryJupYIOIUMH OTHOIIEHUS B 00JIaCTH 3alUThHI MpPaB
MOTpeOHTENeH;

2) colmoieHue U3rOTOBUTENIEM, HCHOJHUTENEeM  (JIMIIOM, BBIMOJHSIOMMUM  (QYHKUIUU
MHOCTPAHHOTO M3TOTOBUTENS), MPOJABIOM TpeOOBaHUM, YCTAHOBJIEHHBIX TEXHUYECKUMH
periamMeHTamMH, WM O00s3aTeNbHBIX TpeOOBaHUM, MOJUIeKAIIUX TMPUMEHEHUIO J0 JHS
BCTYIUIEHUS B CHIIY TEXHUUECKUX PETIAMEHTOB B COOTBETCTBUM ¢ DeiepaabHbIM 3aKOHOM OT 27
nekadps 2002 roga N 184-®3 "O TeXHUYECKOM PEryJupoBaHuu".

3. OpraHm3anys ¥ OCYIIECTBIICHHE (elepaIbHOrO TOCYAapCTBEHHOTO KOHTpOJS (Ham3opa) B
00J1acTH 3aIUThI IPaB MoTpeduTeneld peryaupyrtces OeaepanbHbiM 3aKkoHOM OT 31 mrons 2020
roga N 248-®3 "O rocygapcTBEeHHOM KOHTpoJje (Haa30pe) M MYHUIUITAJIBHOM KOHTPOJIC B
Poccutickoit ®enepanun’.

4. Ilonoxenue o (enepaabHOM TOCYJAPCTBEHHOM KOHTpOJe (Haa30pe) B 00JaCTH 3alIUTHI IpaB
notpedureneit yreepxaaercs [IpaBurensctBom Poccuiickoit deneparumn.

5. B nonoxenun o denepalbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa30pe) B OOJACTH 3allMUThI
IpaB MOTpeOUTeNeil YKa3bIBaIOTCSI HAMMEHOBAHWE U CTPYKTYPHBIE AJIEMEHTHl TEXHHUYECKOIO
pernamenta u (wiM) oO0s3aTeldbHBIX TpPeOOBaHUM, MOJUIEKAIIUX MPUMEHEHUIO J0 JTHS
BCTYIUICHUS B CHJTy TEXHHYECKUX PETJIaMEHTOB B COOTBETCTBHH ¢ DenepaabHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-P3 "O TeXHUYECKOM peryIupoBaHUU", OLleHKa COOTIOACHUS KOTOPBIX
OCYILIECTBIISIETCS B paMKax (peaepaabHOr0 rocyJapCTBEHHOTO KOHTpoJis (Haa3opa) B oOnactu
3alUTBl TMpaB MOTpeOUTeneil, a TakkKe BUAbl MPOAYKIHH, SBISIOIIAECS O0OBbEeKTaMu
(benepanbHOrO roCcyIapcTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENEi.

6. OpraH rocy1apCTBEHHOTO Ha/J30pa €XEroJHO NOTOBUT IOCYJapCTBEHHBIN NOKJIAX O 3allHUTe
npaB norpeduteneit B Poccuiickoit denepanuu B mopsjake, ycTaHoBiIeHHOM IIpaBuTenbcTBOM
Poccuiickoit denepanun.

7. Opras rocyJapcTBEHHOTO HaJ30pa BIpaBe 00pamaTbes B CyJ C 3asBJICHUSAMHU B 3aIIUTY ITPaB
noTpeduTeneil M 3aKOHHBIX WHTEPECOB OTAEIbHBIX MOTpeOuTeneil (rpynmsl morpeOuTenei,
HEOTIPeIeIEHHOT0 Kpyra MoTpeduTeseii), a Takke ¢ 3asSBICHUAMH O JUKBUAALUN W3TOTOBUTEIS
(McnonHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aliy, UMIOPTEPA, BIAJENIblIa arperaropa)
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HI/I6O O MpCKpaliCHUN ACATCIbHOCTU MHANBUAYAJIbHOI'O NPCAIIPUHUMATCIIA (yHOJIHOMO‘IGHHOI‘ (0]
WHIUBUAYAIBHOTO TpEANpUHUMATENs) 3a Tpydoe (TMOBIEKIIEe CMEPTh HIU MAacCOBBIC
3a00JIeBaHUs, OTPABJICHHUS JIIOJICH ) HAPYIIICHUE TIPaB MOTPEOUTENICH.

8. Opran rocyaapCTBEHHOIO Haja30pa B IHOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn, MOKET ObITh IMPHUBJICUEH CYJOM K YYacTHUIO B JIeJie, a TaKKe BIIPaBE
BCTYIaTh B JIEJIO MO CBOEW WMHUIIMATUBE WJIM MO MHHUIMATHUBE JIMIL, YYAaCTBYIOUIUMX B JEJE, IS
Ja4M 3aKJIFOUEHUsSI TI0 JIeNy B LIEJAX 3alUTHI MpaB MOTpeOUTENIel B paMKax rpa)KIaHCKOTO WITH
aIMUHUCTPATUBHOTO CYJIONPOU3BOICTBA.

9. Opran rocyapCTBEHHOIO Ha/30pa BIPABE /1aBaTh Pa3bsICHEHUS IO BOMPOCAM IPUMEHEHUs
3aKOHOB M HHBIX HOPMAaTHBHBIX INPABOBBIX aKTOB Poccuiickoi Penepanuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIMUTHI IIPaB MOTpeOUTENEH.

10. KoHcynbTHpOBaHWe, MNpPOPUIAKTUYECKUN BU3UT, HaOIIOACHHE 3a COOJNIIOJIEHUEM
00s3aTeNnbHBIX TpPeOOBaHUM, BBIE3THOE OOCIEIOBaHHE MOTYT HPOBOAUTHCA (eaepatbHbIMU
rOCYJapCTBEHHBIMH YUPEXKICHISIMH, TI0JBEIOMCTBEHHBIMHU OpPTraHy TOCYJapCTBEHHOTO HA/I30pa,
B TMOpPSIIKE M CIydasX, YCTaHOBJEHHBIX IMOJOXKEHHEM O (GeaepallbHOM TOCy/IapCTBEHHOM
KOHTpoJIe (HaA30pe) B 00JIaCTH 3aIIUTHI IPaB NOTPEOUTENEH.

Cratbs 41. O013aHHOCTH M3TOTOBUTEJIA (MCIOJHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIHA YIIOJHOMOYEHHOT 0
WHIMBHAYAJbLHOT0 NPeANPUHAMATEN S, UMIIOPTEPA, BJIaIeJIbIA
arperaTopa) 1o npeaocTaBJeHUI0 MHPOpPMAIIUUA OPTraHy

rocyJ1apcTBEHHOr0 Haa30pa (B pea. PenepajibHBIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroButessb (MCIOJHUATENH, TPOJIABEII, YIIOJHOMOYCHHAS] OpraHU3alHsl WA YIIOJHOMOYCHHBIN
WHIMBHUIYAIBHBIA TPEIITPUHUMATEh, UMIIOPTEP, BIACIEI arperaropa) o TpeOoBaHUIO OpraHa
roCyJapCTBEHHOTO HAI30pa, €ro JODKHOCTHBIX JIMIl 00S3aH MPEJOCTaBUTh B YCTAHOBJICHHBIN
MMH CPOK JJOCTOBEPHBIE CBEICHHMSI, JOKYMEHTAIIUIO, OOBSICHEHUS B MUCHbMEHHOM U (MJIM) YCTHOM
dhopme u nHYI0 HHOPMAIIKIO, HEOOXOAUMYIO ISl OCYIIECTBJICHHUS OPraHOM TOCYJapCTBEHHOTO
HaJ30pa U €ro JIOJDKHOCTHBIMHU JIMIIAMU TIOJTHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu. (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Cratbi 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-d3)

Crarbi 42.1. ITo1HOMOYNSA BBICHINX HUCTIOJHUTEIbHBIX OPraHOB
rocy1apcTBeHHOM BJIacTH cy0beKTOB Poccuiickoii @enepanuu B
00J1acTH 3alIMTHI IPaB noTpeduTeei (B pea. @exepajbHOro
3akoHa o1 21.12.2004 N 171-®3)
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1. BpicIuii MCHOJHUTENBHBIN OpraH rocyAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccwuiickoit @enepanuu 0CYIIECTBIISIET MEPOTIPUSATHS TI0 peaan3aui, 00eCIeYCHUIO U 3aIIUTe
IpaB MOTPEOUTENICH U B MpeesiaX CBOUX MOJTHOMOYHN MPUHUMAET OTIPEICIICHHBIC MEPHI. (B PEI.
denepanproro 3akona ot 18.03.2019 N 38-D3)

2. B wmensx coneiicTBus 3aluTe NpaB NOTpeOUTENEeld OpraHbl HMCHOJIHUTEIBHOM BiIAacTU
cyobpekToB Poccuiickoit denepanuu pa3padaThIBAIOT PErHOHAIBHBIC TPOTPAMMBI IO 3aIIHUTE
npaB MOTpeOUTENIe M OKAa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIpPaBICHHUS U
0OIIEeCTBEHHBIM OOBEAMHEHHSIM MOTpeOuTeNneil (MX acconManusM, CO3aM) B OCYIIECTBICHUU
MMH 3aIUThI TIpaB noTpedurenei. (B pea. PeaepanbHoro 3akona ot 18.03.2019 N 38-P3)

3. Opran rocyIapCTBEHHOTO HaJ30pa YTBEPKAAET METOMUECKHE PEKOMEHIAINH TI0 pa3padoTKe
U pealu3aliy PETMOHAIBHBIX U MYHUIIMIAIBHBIX IPOrpaMM M0 3alluTe MpaB NoTpeduTenei. (B
pen. ®enepanshoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepegaya ocymecTBjICHUS MMOJHOMOYUHN OPraHa
roCyIapCTBEHHOI0 HA/I30Pa OPraHaM HUCHOJHHUTEIbHOM BJIACTH
cyobexkToB Poccuiickoit ®enepanun (B pea. PeaepajbHOro 3aKoHA
ot 13.07.2015 N 233-®3)

[TomHOMOUMST oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO OCYIIECTBICHHIO (eaepaTbHOTO
rocy/IapCcTBEHHOTO HaJ30pa B OOJIACTH 3alllUThl IpaB MOTpeOUTeNel MOTYT NepenaBatbes AJis
OCYIIIECTBJICHUSI OpraHaM HCIIOJHUTEIBHOW BlacTH CcyOnekToB Poccuiickoir ®denepamuu
nocra”HoBieHusMu [IpaButensctBa Poccuiickoir @enepanuu B MOPAJKE, YCTAaHOBJICHHOM
®denepanbHbIM 3aKOHOM OT 6 OkTsA0ps 1999 toma N 184-®3 "OO6 oOmmx npuHIMIAX
OpraHM3alMi  3aKOHOJATENbHBIX  (IPEICTAaBUTENbHBIX) U  HUCIOJHUTEIBHBIX  OPraHOB
rocyJIapCTBEHHOU BiacTH cyObekToB Poccuiickoit Denepanmu.

Crarbia 42.3. Ilonaya u paccMoTpeHue o0OpanieHuil moTpeduTesIen
(B pen. Penepanannoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamienrue MOTPEeOUTENIT MOXKET OBITh HaINpaBiCHO B MHCHbMEHHOHW (hopMme Ha OyMa)KHOM
HOCHTEJIC WJIM B OJIGKTPOHHOW ¢opMe B OpraH TOCYIapCTBEHHOIO HAJA30pa, HHBIC
YIIOJITHOMOYCHHBIC (PeliepaibHbIC OpPraHbl HUCIIOJIHUTEIBHOW BJIACTH, OPraH HCIOJHHUTEIBHOM
BiacTu cyonekra Poccuiickoit deneparyu 1100 opraH MECTHOTO CaMOYIIPABJICHUS.

2. OOpameHne MOTPEOUTENIT MOXKET OBITh HaNpaBjICHO II0 TIOYTE, C HCIOIH30BAHUEM
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", B TOM uucie o(UIMaTBLHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJTHOMOYEHHBIX (penepanbHbIX OpPraHoB
WCIIOJIHUTENBHON BIIACTH, OpraHa MCIOJIHUTENBHON BiacTu cyobekTa Poccuiickoii deneparuu
nubo opraHa MeCTHOro camoympaBieHus (B cyOwnekrax Poccuiickoit denepauuu - ropoaax
denepanbHoro 3HadeHuss MockBe, Cankt-IlerepOypre um CeBacTomone ¢ HCIOJB30BaHUEM
oUIMAEHOTO caiiTa OpraHa MECTHOTO CaMOYIPAaBJICHHs B ClIydae, €ClIH 3TO MPeayCMOTPEHO
3aKkoHaMH cyOBeKTOB Poccuiickoit ®Denepanuu - ropoaoB QenepaabHOTO 3HaYeHUS MOCKBHI,
Cankr-IlerepOypra u CeBacTomosisi), €IMHOTO MOpTaia TOCYJapCTBEHHBIX M MYHHIIHIAIbHBIX
yCcIyr Ju0O0 PErrHoHANBHOTO TOpTalia TOCYJApCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT, a TaKkKe
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MOKET OBITE MMPUHATO IPHU JITUIHOM IIPUCME 3asABUTCIIA.

3. B MHOTO(YHKIIMOHATIBHBIX LIEHTPAX MPEAOCTABICHUS TOCYJapCTBEHHBIX U MYHULIUIAIBHBIX
yCIYr MOTYT OCYIIECTBIISITBCS TpUeM oOpalieHuil mnoTpedureneid MW KOHCYJIbTHPOBAHHE
noTpeduTeNeil o BOMpocaM 3aIUThl WX TPaB HA OCHOBAHMM COTJIAIICHHH O B3aMMOACHCTBHH
MCKIY MHOI“O(byHKI_II/IOHaJII)HLIMI/I LHECHTpaMHU MpeaoCTaBJICHUSA rocyaapCTrBCHHBIX n
MYHUIUNAIBHBIX YCIYT W (eaepalbHBIMH OpraHaMH HCHOJHUTENBHOW BIIACTH, OpraHaMH
roCy/lapCTBEHHbIX BHEOIO/KETHBIX (DOHIOB, OpraHaMu TOCYJAapCTBEHHOW BJIACTU CYOBEKTOB
Poccniickoit denepanuu, opranaMu MECTHOTO CAMOYIIPABIICHHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HAPYLICHUE NIPaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMM U HHBIMU HOPMATHBHBIMH NPABOBbIMHU

aktamu Poccuiickoii @enepanun (B pea. PenepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HapylieHue TMpaB MOTPEOUTENel, YCTAHOBJIICHHBIX 3aKOHAMW W WHBIMH HOPMATHBHBIMH
MpaBOBBIMU akTaMu Poccmiickoit ®Denepanuu, mpojaBen] (MCHOJHUTENb, HW3TOTOBUTEINb,
YIIOJTHOMOYEHHAsI OpraHu3alusl WK YIMOJTHOMOUYEHHBIM WHAWBUAYAIBHBIA TMPEITPUHUMATENb,
HMIIOPTEP)  HECET aIMUHHUCTPATUBHYIO, VIOJIOBHYIO ~ WJIM  TPa)JaHCKO-IPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoi denepanum.

Cratbi 44. OcymecTBiIeHHe 3allIMTHI IPaB NOTPeOUTeIeH
OpraHaMu MeCTHOI0 camoynpagnJjeHus (B pea. @enepajibLHOro
3aKkoHa ot 22.08.2004 N 122-D3)

B nensax 3amuTel npaB notpeOuTeneld Ha TEPPUTOPUN MYHHIMIIAIBLHOTO 0O0pa30BaHUSI OpraHbl
MECTHOT'O CaMOYIPaBJICHUS BIPaBE:

paccMmarpuBath OoOpalleHus MOTpeduTeneil, KOHCYIbTUPOBATh UX IO BOIPOCaM 3alIUTHI IIPaB
notpeduteneit; (B pen. Penepanapaoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaIaThCs B Cy/ibl B 3aIIMTY IPaB NOTpeOUTENEH (HeONpeaeIeHHOTO Kpyra moTpeouTenei);

pa3pabaTeiBaTh MYHUIUMIAIbHBIE MPOrpPaMMbI IO 3alldTe MpaB moTpedurtencii. (B pem.
denepanbraoro 3akona ot 18.03.2019 N 38-D3)

[Ipu BBIABIEHMH TO OOpalIeHUIO MOTpeOUTeNns TOBapoB (PaboT, YCIyr) HEHAAJIEKAIIEro
KauyecTBa, a TaK)Ke OMACHBIX IS KU3HU, 370POBbsI, UMYILIECTBA MOTPEOUTENECH U OKpYKaroIen
Cpelibl OpraHbl MECTHOTO CaMOYIIpaBJICHHs HE3aMEATUTENBHO U3BEIIa0T 00 3TOM (eiepaibHbIe
OpraHbl UCIOJHUTEIBHON BIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 KAUECTBOM U O€30TaCHOCTHIO
TOBapoB (padoT, yciyr). (B pea. Penepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThsl. - YTpaTuia cuiy. (B pen. @enepansHoro 3akona o 18.03.2019 N 38-D3)

Cratps 45. IIpaBa o0uecTBeHHBIX 00 beIMHEHUIT MOTPeOUTE el (MX
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accouuanui, cor3oB) (B pea. ®eaepajbHoro 3akona or 21.12.2004
N 171-D3)

1. I'paxxmane BrpaBe 00BEAUHATHCS HAa TOOPOBOJIBHONH OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpeduTeneil (MX accoluamnuy, COI03bI), KOTOPHIE OCYIIECTBISIIOT CBOKO JIEATENLHOCTH B
COOTBETCTBMM C YyCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX accolualui, COI030B) U
3akoHoAarenbcTBOM Poccniickoit denepanuu.

2. O0mecTBeHHbIe 00BEAMHEHHSI TOTpeOuTeNel (MX acCOLMAIMH, COIO3bI) ISl OCYIIECTBICHUS
CBOUX YCTaBHBIX ueﬂeﬁ BIIpaBE:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX MpPaBOBBIX akTOB Poccuiickon ®denepanum,
PETYIHUPYIOMIKUX OTHOILIEHUS B 001aCTH 3alUTHI IPaB MOTpeOUTENEH;

MPOBOJIUTH HE3aBUCUMYIO SKCTIEPTU3Y Ka4eCTBa, 0€30MaCHOCTH TOBApOB (paboT, yCciayr), a TakKe
COOTBETCTBUSl MOTPEOUTENBCKUX CBONCTB TOBapoB (paboT, yciyr) 3asBICHHOM MpoJaBLaMU
(M3roTOBUTENAMU, UCTIOTHUTEISIMHU) UH(DOPMALIUU O HUX;

OCYILIECTBJISITH OOIIECTBEHHBIM KOHTPOJIb 32 COOMIOACHUEM IIPpaB MOTpeOUTENe U HallpaBIsITh B
OpraH TOCYJapCTBEHHOTO HaA30pa W OpraHbl MECTHOTO CaMOYIIPABJICHHUS HWH(POPMAIUIO O
(akTax HapyIIeHUH MpaB MOTPEeOUTENIeH TSl IPOBEACHUS TIPOBEPKHU 3TUX (AKTOB U MPUHATHS B
cllydae WX IMOJTBEPXKICHHS Mep 10 MPECEUYCHUI0 HapYIICHUH MpaB MOTpeOUTeNeld B IpeIenax
MOJIHOMOYUHN yKa3aHHBIX OPraHOB, Yy4YacTBOBaTb B IMPOBEIECHUU OKCIEpPTH3 MO0 (akTam
HapyIIeHUH MpaB MOTpeOuTeNeH B CBSA3M ¢ oOpalieHusMu notpeourened. [Ipu ocymecTBieHnn
0OIIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHbIE OOBCIMHEHMs TMOTpeOuTenell (MX accolUallnu,
COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENEH (MCIIOIHUTENEH, POAaBIIOB, YITOJIHOMOUYEHHBIX
OpraHM3alii WIK YHIOJHOMOYEHHBIX HWHAMBHUIYAJIbHBIX MpeANpUHUMATENEH, HMIIOPTEPOB)
Mpe/ICTaBJICHUE JIOKYMEHTOB (BBIMOJHEHHWE JACWUCTBHIA), OOS3aHHOCTb MpEACTABICHUS
(BBITIOJIHEHUSI) KOTOPBIX IO TPeOOBAaHUIO TOTPEOMTENsE HE YCTAHOBJIEHA 3aKOHOM; (B pE.
denepanbraoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHaTh MHGOpPMAIMIO O MpaBax MOTpeduTenel U O HEOOXOAUMBIX NEHCTBHUSAX IO
3alUTe 3TUX MpPaB, O pe3ylibTaTaX CPaBHUTENIbHBIX HCCIEIOBaHUI KadecTBa TOBapoB (padoT,
yCIIyT), a TaKKe HHYI HHpopManuio, koTopas OyIeT CrocoOCTBOBAaTh pealn3allid MpaB U
3aKOHHBIX HHTepecoB mnoTpebuteneit. I[lyOnmukyemble OOIIECTBEHHBIMH OOBEIMHEHUSMU
noTpeduTenei (MX accolUMalMsSMU, COI03aMHU) pe3YNIbTaThl CpPAaBHUTEIBHBIX HCCIEAOBAHUN
KayecTBa TOBApoOB (paboT, ycayr) He SIBISIFOTCS peKIaMoii;

BHOCUTh B (pe/iepalibHbIC OpraHbl MCIOJHUTEIBHON BJIACTH, OpPraHHM3aIMH IPEAJIOKECHUSA O
NPUHATAU MEp MO TMOBBIINICHUIO KauyecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBJICHUIO
MPOU3BOJICTBA M PEAJHM3allMid TOBApOB (BBIMOJIHEHHS PaldOT, OKa3aHUsl YCIYr), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBApPOB (paboT, YCIYT), HE COOTBETCTBYIOIINX MPEABSIBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Poccuiickoii denepaiuu 0 TEXHHUECKOM PETYIHUPOBaHUN
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTBb B OpraHbl IIPOKYpATYpbl U (I)ez[epanLHLIe OpTraHbl HCIIOJIHUTEILHOMN BIIACTH MaTCpHraJIbl
O MPUBJICYCHHUU K OTBCTCTBCHHOCTU JIHUIL, OCYHICCTBIIAIOIIHUX TPOU3BOACTBO U pCaIU3aAlUIO
TOBApoOB (BBIHOJIHGHI/Ie pa60T, OKa3aHHUucC ycnyr), HC COOTBCTCTBYHOIIUX MPCABABIACMBIM K HUM
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00s13aTeNIbHBIM TPEOOBAaHMAM, a TaK)KE HAPYIIAIOUIMX TpaBa MOTpEeOHTENel, YCTaHOBJICHHBIC
3aKOHAaMHU U UHBIMU HOPMAaTUBHBIMHU IIPAaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel C Mpoch0aMH MPHUHECTH HPOTECTHl O MPHU3HAHUHU
HEJEUCTBUTEIbHBIMU aKTOB ()elepaJIbHbIX OPraHOB MCIIOJHUTEIbHON BJIACTH, aKTOB OpPraHOB
WCTIOJHUTENBHONU BJIacTU CyObekTOB Poccuiickoit ®depepaniuu W akTOB OPraHoOB MECTHOTO
CaMOYIpaBIICHHsI, TIPOTUBOPEYALINX 3aKOHAM W WHBIM PEryIHpPYIOIIUM OTHOIICHHUS B 00JacTH
3alUTHI [TpaB MOTpeOuTEIel HOpMAaTUBHBIM ITPaBOBbIM akTaM Poccuiickoit denepannu;

oOpamatbess B CyAbl C 3asBICHUSMH B 3aIlIUTy IpaB MOTPEOUTENICH M 3aKOHHBIX MHTEPECOB
OTJIEbHBIX MOTpeOUTENEH (TPyNIbl MOTPEeOUTENEH, HEONIPEIEIEHHOTO Kpyra oTpeouTenen);

Y4acTBOBATh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHUH OTKPBITHIX H
OOLIEIOCTYHBIX TOCYJAapPCTBEHHBIX HMH(OPMAIIMOHHBIX PECYpcOB B 0O0JacTH 3alllUThl IpaB
noTpebuTenel, kadectBa M 0Oe3omacHOCTH TOBapoB (paboT, ycayr). (B pen. deaepanbHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTbs 46. 3amuTa npaB U 3aKOHHbIX MHTEPECOB HEOIPEAEJICHHOT0
Kpyra norpeouresei (B pen. @exepanbHoro 3axkona or 21.12.2004 N
171-®3)

Opran TrocyJapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIPAaBJICHUs, OOIIECTBEHHBIC
00beIMHEeHNsT TIOTpeOuTEeNe (MX accoIMaIli, COIO3bI) BIPABE MPEABSBIATH UCKH B CYIbl O
MPEKpaIleHUN  MPOTHUBOMPABHBIX  JIEHCTBUH  W3TOTOBUTENS  (UCIIOJIHUTENS, TPOJABIIA,
YIIOJTHOMOYCHHOHM OpraHu3alMy WK YIOJHOMOUYCHHOTO WHAWBUAYAJIBHOTO MPEANPHHUMATENS,
MMIIOPTEPA) B OTHOIICHUH HEOMPEACIEHHOTO Kpyra motpedutenei. (B pen. denepaibHOTO
3akoHa oT 18.07.2011 N 242-D3)

[Ipn ynOBIETBOpPEHMHM TAaKOTO HCKa Cyd OOs3bIBa€T MPAaBOHAPYIIUTENsS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpPMAIMK WU UHBIM CIOCOOOM 0
CBEICHUS TOTpeOUTENeH pelieHe cyaa.

BerynuBiiee B 3aKOHHYIO CUJIy pELIEHHE CyAa O TMPU3HAHUU JEUCTBUH HM3rOTOBHUTENS
(uconHUTENS, MPOJAaBLA, YIOJIHOMOYEHHON  OpraHu3aly  WiId  YHIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MpeNNpUHUMATENS, MMIOpTEepa) MPOTUBOMPABHBIMU B  OTHOIICHUU
HEOTPEJIEICHHOTO Kpyra mnoTpebutesneil o0s3aTeNbHO [UIS Cyda, PaccCMaTPUBAIOLIETO HCK
MOTPeOUTENS O 3allUTEe €ro MpaB, BOSHUKIINX BCIIEACTBHE HACTYIUICHUS TPAXKIaHCKO-TIPABOBBIX
MOCJICCTBUN  JIEHCTBUH  M3roTOBUTENS  (MCIOJIHMUTENS, TMPOJABLA,  YHOJIHOMOYEHHOU
OpraHu3allii WM YIOJHOMOYEHHOTO WHIWBUIYAIBHOTO MpeINpUHUMATENS, UMIIOpTEpa), B
4acTU BOINPOCOB, UMENU JIM MECTO TaKue JCHCTBUS M COBEPIICHBI JIU OHU H3TOTOBUTEIIEM
(uconHHUTENEM, TMPOJABLOM, YIOJIHOMOYEHHONW OpraHu3aliel Wiu  YHOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM).

OnHOBpEeMEHHO C YIOBJIETBOPEHHUEM HCKA, MPEAbSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHUEM
noTpeduTeneit (Ux accolualueii, Coro30M), OpraHaMi MECTHOTO CaMOYITPABJICHUS B MHTEpEcax
HEOTPEJEIEHHOTO Kpyra TMOTpeOuTeneil, Ccya MNpUHUMAET pElIeHHEe O BO3MEIICHUU
0OIIECTBEHHOMY OOBEAMHEHHUIO MOTpeOuTeNnel (MX acCOoIMalllH, COI03y), OpraHaM MECTHOTO
caMOyTIpaBlieHUS BCEX MOHECEHHBIX IO JIeTy CYJeOHBIX U3/IEPIKEK, a TAKKE MHBIX BOSHHUKIIUX JI0
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oOpamieHus B Cy/ U CBSI3aHHBIX C PACCMOTPEHUEM Jiela HEOOXOAMMBIX PAcX0JIOB, B TOM UYHUCIIE
pacxo0B Ha NPOBEJCHHE HE3aBHCHMOM S3KCIIEPTU3bI B CJIydae BBISBICHHUA B pE3yJbTare
MPOBEACHUS TaKOM SKCHEPTH3bl HapylIeHHUs o0s3aTeNbHBIX TpeOOBaHUN K ToBapam (paboTam,

yciyram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIB[JHH

Mockasa, Jlom CoBetoB Poccun.
7 despans 1992 rona.
N 2300-1



